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Lead Practitioner in AJdult Care Level 4

This document sets out the requirements, advice, and
guidance for the End-Point Assessment (EPA) of the
Lead Practitioner in Adult Care Level 4 apprenticeship
standard. This document is designed for apprentices,
employers and trainers involved within the End-Point
Assessment of an apprentice studying Lead Practitioner
in Adult Care Worker.

An apprentice for Lead Practitioner in Adult care should
typically take up to 18 months on programme, although
this may vary depending on previous experience.

This support pack is divided into sections covering all
the relevant aspects of EPA for the Lead Practitioner in
Adult Care.

Should you require any further information other than
the guidance in this document, please do not hesitate
to contact admin@nqual.co.uk

Within this guide you will find references to End-Point
Assessments. This information has been outlined in the
Institute for Apprenticeships and Technical Education,
Lead Practitioner in Adult Care Assessment Plan. For
reference, you can find this document.

Lead Practitioner Adult Care L4 EPA Plan
(Instituteforapprenticeships.org)
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Training Providers should register apprentices For EPA with NQual a
minimum of 90 days before assessment. Providers will pay a
registration Fee of £30.

Register with
NQual

This is when the employer, apprentice and training provider confirm
that the apprentice is ready For End-Point Assessment. All evidence
should be uploaded Eo NQual a minimum of 4 weeks prior tEo EPA.

The training provider should complete the booking section on the
EPA Booking Gateway Form or training providers can arrange the booking via
ACE360. NQual will confirm booking within 48 hours.

NQual will send an invoice For the remaining Fee once EPA is opproved. EPA Approved

The apprentice will complete an Observation of practice and a
ProFfessional Discussion.

Results will be communicated within 10 working days of Final
assessment. IF the apprentice passes, NQual will send details to the
apprentice and training provider containing an EPA results document.
IF the apprentice Fails, NQual will send details to the learner and
training provider outlining Feedback and next stages.
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This section outlines the requirements you must have met in order to complete the End-Point Assessment.

Once the employer is fully satisfied that you have the knowledge, skills and behaviours set out within this standard, the
employer can formally confirm that you are ready for EPA via Gateway.

Gateway requirements for Lead Practitioner in Adult Care outline you must have:

e Achieved Level 4 Diploma in Adult Care

e Evidence of achieving relevant maths and English qualifications if required by funding regulations or the
employer

e Submission of your portfolio

The Gateway form must be sent to NQual a minimum of 4 weeks before End-Point Assessment is carried out, along with
the evidence listed above. All EPA activity will take place no later than 3 months from Gateway.

You can access the NQual Gateway form by emailing: admin@nqual.co.uk

As part of the apprenticeship, apprentices are required to prepare a Portfolio of Evidence which will be developed on
programme to demonstrate their practice in achieving the knowledge, skills, and behaviours (KSBs) associated with the
Professional Discussion. The Portfolio of Evidence should typically contain 6 pieces of evidence, providing examples of
how you have met the relevant KSBs and applied them to your working practice. Please note, the Portfolio of Evidence is
not directly assessed.

The on-programme portfolio that will inform the Professional Discussion might include observations (key component of
your portfolio), witness statements, Q&A, professional discussions, 360-degree feedback, product evidence, progress
reviews and development plans (*Please note that this is not an exhaustive list. Reflective accounts and self-evaluation
cannot be included as evidence for the Portfolio of Evidence).

The portfolio should be submitted via ACE360 no later than 4 weeks prior to End-Point Assessment.

The employer will be expected to sign a declaration to confirm that the portfolio is authentic, and an apprentice’s own
work. This can be found on the Lead Practitioner in Adult Care Level 4 Gateway form.

Support Pack: Lead Practitioner in AJult Care Level 4 (V1.1)
Property of NQual Ltd | Document Version: LPAC4-APP-02



mailto:admin@nqual.co.uk

Lead Practitioner in AJdult Care Level 4

The Lead Practitioner in Adult Care Level 4
apprenticeship standard requires two distinct
assessment methods, an Observation of Practice and
Professional Discussion. The assessment methods must
be completed within a maximum of two days and can
be taken in any order.

Observation of Practice

The Observation of Practice must give apprentices the
opportunity to demonstrate their skills, behaviours, and
leadership to externalfinternal stakeholders.

The apprentice must lead the observed activity. The
observation activities will be agreed with the employer
once Gateway has taken place. Apprentices will have 4
weeks to prepare for the observation. It is their
responsibility to ensure organisational staff are present
and notified of the activity in advance. Any
documentation used to prepare for the observation
should be presented to NQual 4 weeks prior to the
observation and used to map against KSBs.

Examples of observation activities include:

e Preparing for a best interest meeting through
consultation with the care staff team. This should
include the rationale around the need to trigger
the meeting, the roles, and responsibilities of
who should be involved and the potential
implications for the service.

e Leading a meeting where they guide and support
colleagues around how to implement the
required care delivery within the service to
support people that use the services regarding
their identified care needs, goals and required
outcomes.
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e Aresponse to regulatory and legislative
requirements that specifically impact upon how
the needs of people that use the services are
being met. For example, this could be
communicating the outcomes of working with
external partners and stakeholders to deliver
positive change to the people being supported
by the service.

e Development of service provision so that it can
improve service delivery to more effectively
meet the needs and aspirations of the people
that use the services. For example, this may be in
the form of presenting some information or
analysing data in relation to evidence-based
practice to develop or improve the service
provision.

The employer and apprentice will need to agree the
activity with NQual at Gateway. So, the AO can ensure
that the observation will provide the opportunity to
cover KSBs. The submission of intended observation
activity must be inputted on the Gateway
documentation for approval by NQual.

The observation should last a total of 75 minutes (+ 10%
if required) and is likely to include 60 minutes of direct
observation, followed by 15 minutes of post-observation
questioning. The Independent End Point Assessor will
ask a minimum of 3 questions once the observation has
taken place. The post-observation questioning must
take place on the same day.

The observation can take place remotely however will
need to be agreed with NQual prior to Gateway.
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Professional Discussion

The Professional Discussion is a two-way structured
discussion between apprentice and the Independent
End-Point Assessor. The Professional Discussion gives
the apprentice the opportunity to make detailed and
proactive contributions to confirm competency across
knowledge, skills and behaviours.

The assessor will ask questions relating to the KSBs
highlighted in the methods table in this support pack.
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The assessor will ask a minimum of one question from
each KSB group from NQual’s question bank based on
the review of the apprentice’s portfolio. Independent
End-Point Assessors can ask follow up questions for
clarification if necessary.

The Professional Discussion will take 9o minutes (+ 10%
if required). The discussion can take place remotely,
however, will need to be agreed with NQual prior to
Gateway.
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The below highlights criteria that will be covered in each assessment component. Please review these details as it will
provide guidance on what will be covered in each assessment component.

Learning . . Observation in Professional PortFolio
What is Required . - . e
Outcomes Practice Discussion Submission

Knowledge - Know and Understand

Tasks and Responsibilities

Statutory Fromeworks, standards,
guidance, ond Codes of Practice which
underpin practice in relation to the
safe delivery of services

Theories underpinning own practice
K2 ond competence relevant to the job
role

Principles of assessment and outcome-
K3 .
based practice

K4 Principles of risk monagement

Dignity and Human Rights

How to contribute to, promote and
K5 maintain a culture which ensures
dignity is ot the centre of proctice

Communication

EFFective communication and solutions

Ké6 - :
to overcoming barriers
Legal and ethical Frameworks in

K7 relation to confidentiality and sharing
information

K8 Range of technologies to enhance
communication

Safeguarding

Legislation, national and local solutions

K9 For the safeguarding of adults and

children including reporting
requirements

Support Pack: Lead Practitioner in AJult Care Level 4 (V1.1)
Property of NQual Ltd | Document Version: LPAC4-APP-02




K10

Heolth and Wellbeing

Models of monitoring, reporting, ond
responding to changes in health and
wellbeing

Lead Practitioner in AJdult Care Level 4

K1

Range of holistic solutions to promote
ond maintain health and welloeing using
person centred approaches

K12

Importance of effective partnerships,
inter-agency, joint and integrated
working

ProFessional Discussion

K13

Goals and aspirations that support own
professional development and how to
access availoble opportunities

Skills - Be able to

Tasks and Responsibilities

Apply professional judgement,

S1 standards, and codes of proctice
relevant to the role

2 Develop and sustain professional
relationships with others
Identify and access specialist help

58 :
required to carry out role
Leaod the specialist assessment of

s4 social, physical, emotional, and spiritual
needs of individuals with cognitive,
sensory, and physical impairments
Mentor colleagues to encourage

S5 individuals to actively participate in the
way their care ond support is delivered
Contribute to the implementation of

S6 processes to implement and review
support plans

s7 Provide leadership and mentoring to
others For whom they are responsible

S8 Apply risk manoagement policies

SO Contribute to the quality assurance of

the service provided
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Dignity and Human Rights

Implement o culture that actively
S10 promotes dignity and respects
diversity ond inclusion

Model high levels of empathy,

= understanding ond compassion

Communication

S12 Model efFFective communication skills

Identify and address barriers to
S13 communication using appropriote
resources

Apply organisational processes to
S14 record, maintain, store, and share
inFormation

Provide meaningful infFormation to
S15 support people to make informed
choices

Safeguarding

Apply and support others to adhere to

=l safeguarding procedures
Work in partnership with external
S17 oagencies to respond to safeguarding

concerns

Heolth and Wellbeing

Apply person-centred approaches to

e promote health and wellbeing
Collaborate with external partners to
S19 achieve best outcomes in health and

wellbeing

ProFessional Discussion

Evaluate own praoctice and access

S20 identified development opportunities
Evoluate the effectiveness of own
$21 leadership, mentoring and supervision

skills and toke steps to enhance
performance

0

Support Pack: Lead Practitioner in AJult Care Level 4 (V1.1)
Property of NQual Ltd | Document Version: LPAC4-APP-02




Lead Practitioner in AJdult Care Level 4

Value individuals to develop effective
S22 teams in order to achieve best
outcomes

Contribute to the development of on

523 effective learning culture

Lead robust, values-based recruitment

S24 :
ond selection processes

Contribute to the induction process by
S25 developing the knowledge of individuals
within their role

Lead and support others in
professional development through
personal development plans,

S26 supervision, reflective proctice,
research, evidence-based practice ond
access to learning ond development
opportunities

Behaviours - “Six C’s”

Care - is caring consistently and
B1 enough about individuals Eo make a
positive difference to their lives

Compassion - is delivering care and
B2 support with kindness, consideration,
dignity, oand respect

Courage - is doing the right thing For
B3 people speaking up if the individual they
support is at risk

Communication - good communication
is central to successful caring
relationships and effective team
working

B4

Competence - is applying knowledge
B5 and skills to provide high quality care
ond support

Commitment - is improving the
experience of people who need care
ond support ensuring it is person
centred

B6

10
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Assessments will result in apprentices achieving a Fail, Pass, or Distinction. This decision is dependent on whether they
have met the standard and its End-Point Assessment criteria.

In order to achieve a Passing grade, the apprentice must gain a minimum of a Pass in all components of the End-Point
Assessment.

Grading results will be communicated to apprentices within 10 working days of completion of the final component.
Assessment Breakdown

Grades allocated for each component will be Fail and Pass for the Observation of Practice and Fail, Pass and Distinction
for the Professional Discussion. Therefore, to achieve an overall Distinction grade apprentices must achieve a Pass in the
Observation of Practice and a Distinction in the Professional Discussion.

The final grade will be decided on the following combinations.

Assessment Methods 1: Assessment Methods 2:
Observation of Practice ProFessional Discussion

Overall Grade

Pass Pass Pass

Pass Distinction Distinction

1l
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Pass and Distinction criteria can be found in the tables below and are separated into Observation of Practice and Professional Discussion.

Criteria For Observation of Practice

Area of

Guidance Notes

Pass Criteria

Staondard

B1: Care - is caring consistently and enough
about individuals to make a positive difference
to their lives.

Demonstrates a caring attitude towards others,
assessing how they are making a positive
difference to the lives of others and considering
ways they could moke Further improvements.

Pass

Highlight the significance of demonstrating a
caring attitude, where empothy and compassion
are valued traits. Demonstrate how to make a
positive difference to individuals' lives.

B2: Compassion - is delivering care and support
with kindness, consideration, dignity, empathy,
ond respect.

Demonstraotes o compassionate attitude when
encouraging others to consider ways they could
contribute to Further improvements.

Pass

Acknowledge the importance of promoting a
compassionate attitude, emphasising the
cultural value ploced on empothy ond
understanding. Encourage individuals to reflect
on positive changes already made and recognise

Behaviours the value of their efforts and how to make

Further improvement.

B4: Communication - good communication is Demonstrates appropriote communication skills Pass

central to successful caring relationships and in communicating effectively in caring ond L . .

effective teom working. teomuwork roles. ngh“ght. thg 3|g.n|F|co.n ce of effective
communication in caring ond teamwork roles,
emphasising its impact on the quality of care and
overall team performance.

B5: Competence - is applying knowledge and skills | Applies knowledge and skills Eo the delivery of Pass

to provide high quality care ond support. high-quality care. Understand the paramount importance of
opplying knowledge and skills in healthcare
settings to ensure the delivery of high-quality

12
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care. Define high-quality care within the context
of the specific healthcare setting and
understand thot the effective application of
expertise contributes directly to positive patient
outcomes and overall healthcare excellence.

Tasks and
Responsibilities

S1: Apply professional judgement, stondards, ond
codes of practice relevont to the role.

Applies professional judgement, accessing
relevant standards and codes of practice
relevant to their role when needed.

Pass

Apply the critical role of professional judgment
and adherence to standords and codes of
practice in maintaining ethical and effective
performance. Highlight thot these ospects are
essential For upholding professional integrity and
meeting regulotory requirements.

S2: Develop aond sustain professional relationships
with others.

Demonstrates they can build and maintain
positive relationships with key stakeholders.

Pass

Highlight the significance of positive
relationships with key stakeholders in achieving
common goals and Fostering a colloborative ond
supportive environment.

S5: Mentor colleagues to encourage individuals
to actively participote in the way their care and
support is delivered.

Demonstrates they can provide effective
mentoring support.

Pass

Emphasise the significance of effective
mentoring in Facilitating professional
development and growth.

S6: Contribute to the implementation of
processes to implement aond review support
plans.

Demonstrates how they have used processes to
develop ond review support plans.

Pass

Demonstrate the importonce of support plons in
ensuring individualised care ond meeting the
diverse needs of those receiving support.
Highlight that effective development ond
regulor review of support plans contribute to
positive outcomes For individuals.

13
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S7: Provide leadership and mentoring to others
For whom they are responsible.

Provides leadership and mentoring to others For
whom they are responsible with a Focus on
making improvement to proctice For those
accessing services.

Pass

Demonstrate the understaonding of the crucial
role of leadership oand mentoring in Fostering a
culture of continuous improvement in proctice.
Identify how effective leadership contributes to
enhanced service quality and positive outcomes.

Professional
Development

$22: Value individuals to develop effective teams
in order to achieve best outcomes.

Demonstrates how they value individuals’
contributions to the tea, to achieve the best
outcomes For the service.

Pass

Identify the importonce of recognising and
valuing the unique contributions of each team
member. Understond that acknowledging
individual contributions Fosters a positive and
motivated teom culture.

Dignity and
Human Rights

S10: Implement a culture that actively promotes
dignity and respects diversity and inclusion.

Demonstrates how their actions contribute to a
culture which actively supports promotion of
diversity, dignity, and inclusion.

Pass

Understand the significance of actively
contributing to a culture that promotes
diversity, dignity, and inclusion. Highlight that
individual actions play a crucial role in shaping
the overall culture of the workplace.

ST1: Model high levels of empathy, understanding
ond compassion.

Demonstrotes how they model empathy,
understanding and compassion.

Pass

Demonstrote the importance of modelling
empathy, understanding, ond compassion in
Fostering positive relationships and a supportive
work culture.

Communication

S12: Model effective communication skills.

Demonstrates their ability Eo communicate
effectively, providing information in o way that
is accessible, meaningful, ond complete.

Pass

Understand the importance of clear and concise
communication and identify how avoiding jorgon

14
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ond unnecessary complexity ensures that
infFormation is easily understood. Encourage the
practice of active listening.

S14: Apply organisational processes to record,
maintain, store, and share information.

Identifies legal and ethical Fromeworks
regarding confidentiality and infFormation
sharing and demonstrates working proctices in
line with organisational processes. Applies ethical
Frameworks regarding confidentiality ond
infFormation sharing in line with organisational
requirements.

Adopts information to ensure accessibility which
enables people to make infFormed choices.

Pass

Identify the importance of understanding
relevant legal Frameworks regarding
confidentiality and information sharing. Discuss
how Familiarity with lows such os data
protection regulations, ensures compliance.
Understand how to opply ethical Fromeworks
regarding confidentiality and infFormation
sharing. Ensure information is easily accessible
ond adapted where needed.

S18: Apply person-centred approaches to
promote health and wellbeing.

Demonstrates the impact of their approoch in
supporting those accessing care and support,
identifying holistic solutions that support
different people, and is able to assess how their

Pass

Understand the importance of understanding
the unique needs of each individual. Discuss how

Health and approach improves health and wellbeing. tailoring support to individual requirements is
Wellbeing Fundamental to the success of thg approach.
Understand how considering physical, mental,
emotional, and social aspects provides a
comprehensive understonding of an individual's
well-being.
15
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Criteria For ProFessional Discussion

In addition to the Pass criteria, you must meet at least 21 out of the possible 27 Distinction criteria to achieve a Distinction.

Area of

Staondard

Pass Criteria

Distinction Criteria

Guidance Notes

B3: Courage - is doing the right thing
For people and speaking up if the
person they support is at risk.

Describes how they ensured the
rights of others were promoted and
advocated For a person they
support where they were at risk.

Pass

Identify the importonce of a deep
understanding of individual rights
ond discuss how awareness of rights
Forms the Foundation For effective
advocaocy.

Behaviours . . .
B6: Commitment - to improving the Analyses how person-centred care Pass
experience of people who need care | is provided to improve the Di h tred
ond support ensuring it is person experience of people accessing core prl\sigrlfiiisse;)?hzeigfjio\?ic_jieorr‘sr‘e care
tred. d E.
cenure anc suppor preferences, needs, and values.
Ensure to analyse how person-
centred care supports improvement
of accessing care and support.
83: Identify and access specialist Describes how they have accessed Analyses the impact of the specialist | Pass
help required to carry out role. specialist help when support was support provided and explains how . . . .
needed to carry out their role. they implement continuous Desc.m.be your ability to |denl?|Pg
improvement processes based on specific areas or challenges in your
best practice role that required specialised
Tosks and ' assistance. Describe specific events

Responsibilities

where you have accessed specialist
help when support was required.

Distinction

Ability to analyse within your answer,
the impact specialist support has on

16
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services ond practice. Understonding
of how continuous improvement
processes are implemented to
support best practice.

S4: Lead the specialist assessment
of social, physical, emotional, ond
spiritual needs of individuals with
cognitive, sensory, and physical
impairments.

Explains how they have performed
the lead role in the specialist
assessment of an individual's care
ond support needs.

Explain how they have implemented
Findings of the assessment within
their lead role, identifying
recommendations which have led to
continuous improvements and
ensuring positive outcomes.

Pass

Identify your ability to thoroughly
understand the unique needs of the
individual. Explain how using validated
tools enhances the accuracy and
effectiveness of the aossessment
process. Explain specific events
where you have performed o lead
role in specialist assessment.

Distinction

Demonstrate how you have
implemented Findings of assessment
ond moade recommendations which
have led to continuous improvement.

38: Apply risk management policies.

Explains how they have opplied
relevant risk management policies to
the setting.

Evaluates the impact of the
relevant risk management policies
implemented within the setting.

Pass

Clearly state the specific setting or
environment to which these policies
are being applied. Outline the
process used to identify potential
risks in the given setting. Explain the
methods used for assessing the
severity ond likelihood of each
identified risk.

Distinction

Be able to evaluote within your
onswer the impact of relevant risk

17
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management policies within the
setting. Eg. NICE guidelines/
behavioural risk maonogement. This is
not an exhaustive list.

$9: Contribute to the quality
assurance of the service provided.

Explains how their work has
contributed to their service'’s
improved quality assurance
processes.

Pass

Detail the methods or assessments
used to identify areas within the
quality assurance processes that
needed improvement. Provide
specific examples or instances where
deficiencies or inefficiencies were
recognised ond how their work has
contributed to service improvement
of quality assurance.

K1: Statutory Frameworks,
standards, guidance, and codes of
practice which underpin practice in
relation to the safe delivery of
services.

Explains how the safe delivery of
services is underpinned by statutory
Frameworks, standards, guidance,
ond codes of practice.

Explains how they identify, use, and
meaosure the impact of statutory
Fromeworks, stondards, guidance,
ond codes of practice in relation to
the safe delivery of services.

Pass

Identify and describe the relevant
statutory Frameworks applicoble to
your specific Field or industry.
Explain how these statutory
Fromeuworks set the legal
requirements and obligotions For
saofe service delivery. Provide
exaomples of how statutory
Fromeworks, stondards, guidance,
ond codes of practice inform safe
delivery of services.

Distinction

Explain, with examples, how you have
identified, used and measured the
impact of stotutory Frameuworks,

18
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stondards, guidance and codes of
praoctice, in relotion to safe delivery
of services.

K2: Theories underpinning own Identifies relevont theories that Explain how the relevont theories Pass
practice ond competence relevant underpin their own proctice and have impacted upon their job role

to the job role. competence. ond the service provided. Describe your professional practice

ond the context in which you apply
your skills and knowledge. Identify
ond list the theories that you Find
most relevant to your practice and
competence.

Distinction

Provide exaomples and explain how
relevant theories have impacted
upon your job and the service you/
the organisation provides.

K3: Principles of assessment and Describes the principles of Explains the impact made through Pass
outcome-based practice. assessment and outcome-based implementing assessment ond

- ) Define assessment as the process of
proctice. outcome-based practices. e

gathering and evaluating
inFormation to make informed
decisions. Explain the primary
purposes of assessment, including
identifying strengths and
weaknesses, informing planning, and
making informed decisions.

Distinction

Provide examples of when you have
made impact through implementing
oassessment and outcome-based
practices.

19
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K4: Principles of risk management.

Describes the principles of risk
management.

Describes the impact made through
improved risk assessment and
management processes on service
provision.

Pass

Outline the key steps of the risk
management process: identification,
assessment, mitigation, monitoring,
ond review. Explain the methods and
tools used to identify potential risks.

Distinction

Provide examples of the impact you
have made through improved risk
assessment and manoagement
processes on service provision.

Dignity and
Human Rights

K5: How to contribute to, promote
ond maintain a culture which
ensures dignity is ot the centre of
practice.

Explains how they promote and
maintain o culture of dignity.

Analyses the impact of their
behaviours on maintaining a culture
of dignity.

Pass

Define what dignity means in the
context you are addressing. It could
encompass respect, empathy,
recognition of individual worth, and
consideration of personal rights.
Explain how acknowledging diversity
in backgrounds, experiences, and
perspectives contributes to a
culture of dignity.

Distinction

Be able to analyse the impoct of
your behaviours and how you
maintain a culture of dignity within
the service, use examples where
necessary.

20
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Communication

S13: Identify ond address barriers to
communication using appropriote
resources.

Explains how they have identified
ond addressed barriers to
communication through using
oppropriote resources to overcome
them.

Analyses how resources used in the
setting have been implemented to
overcome barriers to
communication.

Pass

Define what communication barriers
are oand emphasise their impact on
effective information exchange.
Highlight Ehat barriers con be
physical, psychological, cultural, or
reloted to the communication
process itself. Provide examples of
identifying ond addressing barriers
Eo communication and how these
wenre overcome.

Distinction

Be able to analyse how resources
are used within the setting and how
these are implemented to overcome
barriers to communication. For
exomple, Speech & Language
approaches ond communication
technologies. This is not an
exhaustive list.

S15: Provide meaningful information
to support people to make informed
choices.

Explains how information is adopted
to ensure accessibility to enable
infFormed choices to be made.

Implements adaptations to ensure
infFormed choices have been made
ond are understood. That individual
choices have been supported by
providing meaningFul information
ond evaluate its impaoct.

Pass

Discuss how you adapt your
communication style to cater to
different learning preferences ond
obilities. Highlight the use of clear
ond simple language to enhance
understanding. Discuss the
incorporation of written materials,
verbal communication, visuals, and
digital Formats. Provide examples of
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how communication has been
adopted to enable informed choices
of service users.

Distinction

Provide examples of when you have
made adaptions to communication,
to ensure information choices have
been made ond are understood by
service users. Provide examples of
how individual choices have been
supported by providing meaningFul
inFormation and be able to evaluate
its impact on service users and the
service.

Ké: EFfective communication and
solutions to overcoming barriers.

Identifies communication barriers
ond approaches used to overcome
them.

Analyses approoches used to agree
solutions which overcome
communication barriers.

Pass

Discuss the methods used to identify
communication barriers in your
specific context. Discuss how you
oddress barriers to communication
ond overcome them, provide
examples where necessary.

Distinction

Be able to analyse the
communication approaches used to
agree solutions which overcome
barriers, use examples where
necessary.

K7: Legal and ethical Fromeworks in
relotion to confidentiality and
sharing information.

Identifies legal and ethical
Frameworks regarding

Analyses how the legal ond ethical
Frameworks relating to

Pass

Identify and discuss the relevant
legal Fromeworks governing
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confidentiality and infFormation
sharing relevant to the setting.

confidentiality ond infFormation
sharing have been applied.

confidentiality in the specific setting.
Highlight any national or regional
lows, regulations, or statutes that
explicitly oddress the protection of
sensitive information.

Distinction

Be able to analyse how legal and
ethical Fromeworks relating to
confidentially ond information
sharing have been applied, use
examples where needed. For
exomple, GDPR and Data Protection.
This is not an exhaustive list.

K8: Range of technologies to
enhance communication.

Identifies technologies available to
enhance communication in your
setting.

Evaluotes how the technologies
used have enhanced communication.

Pass

Discuss the process of assessing
communication needs within your
setting. Highlight the Factors
considered, such as the nature of
communication, audience
demogrophics, and organisational
requirements.

Distinction

Be able to evaluate how
communication technologies are
used the enhance communication,
use examples where necessory.

Safeguarding

S16: Apply and support others to
adhere to sofeguarding procedures.

Explains with examples how they
opply and ensure complionce with
safeguarding procedures in their
setting.

Demonstrates how they have
improved practices as a result of
monitoring complionce with
safeguaording procedures.

Pass

Explain how you Fomiliarise yourself
with safeguarding policies and
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procedures relevant to your setting.
Highlight the importance of being
knowledgeable in the guidelines
provided by your organisation, local
authority, or regulatory bodies.
Provide exaomples where necessary.

Distinction

Provide examples of how you have
improved practices as a result of
monitoring complionce with
safeguarding procedures.

S17: Work in partnership with Discusses how they have opplied Evoluates how strategies and Pass
external agencies to respond to strategies and processes For processes led to positive outcomes Defi hat . hi Ki
safeguarding concerns. partnership working with external For individuals within the care erine what partnership Working

means in the context of
safeguarding. Emphasise the
colloborative nature of partnerships
involving multiple agencies working
together to ensure the safety and
well-being of individuals. Provide
examples of events where you have
worked with external agencies to
respond to safeguarding concerns.

ogencies to respond to setting From the partnership
safeguarding concerns. opproaches ond the improvements
tEhot have been made on
sofeguarding processes.

Distinction

Be able to evaluate strategies and
processes used which led to positive
outcomes fFor individuals within the
setting. Provide exaomples where
needed. Discuss the improvements
thot have been made on
safeguarding processes.
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K9: Legislotion, national and local
solutions For the safeguarding of
adults ond children including
reporting requirements.

Identifies legislation and national ond
local solutions For tEhe safeguarding
of adults and children including
reporting requirements.

Explains how they have interpreted
ond opplied safeguarding
procedures, legislation, local and
national solutions, and reporting
requirements in their setting.

Pass

Identify and discuss national and
local legislation Focused on
safeguarding adults and children.

Explain the reporting requirements
For safeguarding concerns involving
odults and children.

Distinction

Provide examples of how you have
interpreted and applied
safeguarding procedures and
legislotion. Demonstrate
understanding of local and national
solutions to safeguarding, ond how
to report concerns in your setting.

Health and
Wellbeing

S19: Colloborate with external
partners to achieve best outcomes
in health and wellbeing.

Demonstrates, with examples, how
partnership approaches have been
used to improve health and
welloeing outcomes.

Provides evidence of how they have
inFluenced their employer to embed
colloborative working to improve
health and wellbeing of all users of
services.

Pass

Identify the key partnerships that
have been instrumental in addressing
health and wellbeing outcomes.
Examples may include collaborations
with healthcare providers,
community organisations,
governmental agencies, ond non-
profit orgaonisations.

Distinction

Provide examples of how you have
inFluenced your employer to embed
colloborative working to improve the
health and wellbeing of all users of
service.
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K10: Models of monitoring, reporting,
ond responding to changes in health
ond wellbeing.

Identifies models of monitoring,
reporting, ond responding to
chonges in health oand wellbeing.

Evaluates relevant models of
monitoring reporting and
responding to changes in health and
wellbeing.

Pass

Identify models that establish
continuous monitoring systems.
Discuss how these systems enable
ongoing tracking of health and
wellbeing indicators, allowing For
prompt response to emenrging trends
or changes to health and well-being.

Distinction

Be able to evaluote relevant models
of monitoring, reporting and
responding the changes in health
ond welloeing of service users.
Provide exaomples where necessary.

K11: Range of holistic solutions to
promote and maintain health ond
wellbeing using person centred
opproaches.

Describes a range of holistic
solutions using person centred
opproaches used to promote and
maintain health ond welloeing.

Analyses the impact of holistic
solutions on the health ond welloeing
of people accessing services.

Pass

Describe how person-centred
opproaches involve individuals in
setting health and wellbeing goals,
ensuring that objectives are
meaningFul ond ochievable to their
health ond well-being. Explain the
significance of setting goals that are
person-centred.

Distinction

Be able to analyse the impact of
holistic solutions on health and
welloeing of service users.

K12: Importance of effective
partnerships, inter-agency, joint and
integrated working.

Identifies relevont partnerships
developed with other agencies.

Analyses the impact colloboration
with partner agencies has had on

Pass

Explain the purpose of developing
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outcomes For people accessing
services.

partnerships with other agencies.
Highlight the benefits of
colloboration, such as shared
resources, expertise, and a collective
impact on the community or
organisation.

Distinction

Be able to analyse the impact of
collaborating with partner agencies,
ond how this impacts on people
accessing the service. Provide
exomples where necessary.

Professional
Development

$20: Evaluate own praoctice and
access identified development
opportunities.

Describes and evaluotes how a
review of own practice resulted in a
development opportunity.

Critically analyses the opportunities
availoble and explains the impoct of
their choice on development
activities undertoken.

Pass

Describe the methods or tools you
used to review your own practice.
This could include self-assessment
surveys, Feedback From peers or
managers, analysis of outcomes, or
reflection on specific incidents or
projects. Provide an example of how
o review of your own practice has
resulted in a development
opportunity.

Distinction

Be able to critically analyse the
opportunities available within the
service. Provide examples of the
impact of your choice on developing
octivities that are undertoken by
users of the service.
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S21: Evaluote the effectiveness of
own leadership, mentoring and
supervision skills oand take steps to
enhonce performaonce.

Evaluates the effectiveness of their
leadership, mentoring ond
supervision skills and discuss the
actions they have taken to address
their own development.

Critically analyses the impact that
development activities have had on
own practice os a lead practitioner.

Pass

Evaluate your leadership skills by
reflecting on your ability to inspire,
guide, and influence others. Reflect
on your effectiveness as o mentor,
considering your ability to support
ond guide others in their professional
development. Evaluate your
supervision skills, Focusing on your
ability to manage and support
individuals or teams. Provide
exomples of actions you have token
to address your own development.

Distinction

Be able to critically analyse the
impact that development activities
has on your own practice. Provide
exomples where needed.

$23: Contribute to the development
of an effective learning culture.

Describes how they contribute to
ensuring an ongoing effective
learning culture by identifying and
valuing the team’s abilities.

Explains the rationale that identified
Eheir target/s defined as needing
development to maoke it more
effective, how they determined
success measures of meeting
effective targets and how many
success measures were met.

Pass

Express your commitment to
continuous learning and professional
development. Emphasise the
importance of creating o safe space
where teom members fFeel
comfortable sharing their ideas,
experiences, ond areas where they
seek improvement.

Distinction

Explain, with examples, the rationale
that identifies your target/s to moke
them more effective. Provide
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exomples of how your determine
success measures of meeting
effective targets and how many
success measures were met.

S24: Lead robust, values-bosed
recruitment and selection
processes.

Explains how they have led the
values-based recruitment and
selection processes within the care
setting.

Evaluates the impact of using
values-based approaches and
implementing best practise
strategies For recruitment and
selection within care setting.

Pass

Explain how you have integrated
organisational values into the
recruitment strotegy. Discuss the
importance of aligning new hires
with the established values to ensure
o cohesive and supportive work
environment.

Distinction

Be able to evaluate the impact of
using values-bosed approaches and
best practice strategies For
recruitment and selection.

$25: Contribute to the induction
process by developing the
knowledge of individuals within their
role.

Explains how they have applied the
induction process and how all
relevant workers have completed a
Full induction into the sector, the
organisation ond service.

Analyses how the induction process
haos positively impacted and
supported the development of new
staff within their roles.

Pass

Explain how you have gained an
understanding of the organisation's
needs in terms of the induction
process. Emphasise the importonce
of tailoring the onboarding
experience to meet the specific
needs and responsibilities of various
positions.

Distinction

Be able to analyse how the induction
process has positively impacted and
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supported the development of new
staff in the role.

$26: Lead ond support others in
professional development through
personal development plans,
supervision, reflective proctices,
research, evidence-based practice
and access to learning and
development opportunities.

Demonstrates how they have
effectively led ond supported
others in their personal
development.

Explains how they have measured
the distance trovelled between the
existing and required skills and
knowledge of their staff as a result
of their intervention.

Pass

Discuss how you have taken the time
to understand the personal and
professional goals of team members.
Emphasise the importonce of
individualised opproaches to personal
development. Provide examples of
how you have led ond supported
others in their personal
development.

Distinction

Explain, with examples, how you have
meosured the distonce travelled
between existing and required skills
ond knowledge of your staff.

K13: Goals and aspirations that
support own professional
development and how to access
availoble opportunities.

Explains how professional
development opportunities have
been plonned ond accessed in their
own role.

Evoluates the impact professional
development opportunities have had
on their knowledge ond practice.

Pass

Explain the process you fFollowed to
identify specific development needs
in your role. Discuss how Feedback,
self-assessment, and organisational
goals contributed to the
identification of areas For
improvement. Provide examples of
how you plon ond access
professional development
opportunities.
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Distinction

Be able to evaluate professional
development opportunities and
provide examples of the impact this
has had on your knowledge ond
practice.

Re-sit / Re-take

If an apprentice Fails one or more component, they will be offered the opportunity to re-sit / re-take the component(s). It is then up to the apprentice’s employer how many
attempts an apprentice is given.

The timescale for a re-sit typically takes 3 months and a re-take 3 months (dependent on how much re-training is required). All assessment methods must be taken within a 3-
month period, otherwise the entire EPA will need to be resat / retaken.

Where any assessment method must be re-sat or re-taken, the apprentice will be awarded a maximum EPA grade of Pass. Re-sits and re-takes are not offered to an apprentice
wishing to move from Pass to a higher grade.

For a re-sit / re-take apprentices must prepare a new focus for the Observation of Practice and be prepared to have different discussion points in the Professional Discussion.
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It is the responsibility of the employer and training provider to complete a Mock Observation of Practice with
apprentices and to ensure they are ready for the End-Point Assessment.

A Mock Observation of Practice should take 75 minutes and is likely to include 60 minutes of direct observation,
followed by 15 minutes of post observation questioning.

Practical assessment materials will be given to the training providers when registering learners with NQual.

It is the responsibility of the employer and training provider to complete Mock Professional Discussions with
apprentices and it is the responsibility of the apprentice to ensure they have practiced answering questions for the End-
Point Assessment.

Professional Discussion materials will be given to the training providers when registering learners with NQual.

A Mock Professional Discussion should take a maximum of 9o minutes.
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