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NQual provides high-quality vocational and occupational qualifications designed to meet the needs of learners and
employers.

At NQual we are committed to certificating current and relevant qualifications that meet the demands of today’s ever-
changing industries. Our dedication to staying at the forefront of knowledge ensures that our qualifications reflect the
latest trends in your field of interest.

Qualification Specifications are used to inform and guide centres to deliver the qualification set out within this
document. Information within this specification includes a qualification overview, unit breakdowns, assessment guidance
and learning outcomes.

Alongside the specification, you will also find a qualification ‘Fact Sheet’. These are used as handy tools to provide an
overview of the qualifications.

The NQual Level 3 Diploma in Adult Care is regulated by Ofqual.
Qualification Number: 610/7105/5
Overview

The NQual Level 3 Diploma in Adult Care is designed to provide learners with knowledge and skills relating to care
practices. It will provide individuals with the chance to develop knowledge and gain skills to seek employment or
progression onto higher level qualifications.

The purpose of this qualification is to prepare individuals for employment and progression in the care sector. The units
specified within this document cover a variety of areas and topics relevant to the sector.

NQual has produced more optional units to allow learners to tailor their qualifications to best fit their expected
outcomes and career ambitions.

This qualification is supported by Skills for Care and developed using the Development Assessment Principles. This
qualification is approved by Skills for Care.

Learner Profile

Learners will work in adult social care and have responsibility for providing person-centred, values-driven care and
support for those accessing the service. They will work under the direction of their manager or supervisor but will have
a degree of autonomy. Learners would be expected to have completed employer specific induction and mandatory
training. As well as demonstrating best practice, they will be working towards promoting and modelling it.

Learners may or may not have supervisory responsibility for others.
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Entry Requirements

e Minimum age: 16

There are no further entry requirements, however, learners should have or be working towards a minimum of level 2 in
literacy and numeracy or equivalent.

Progression Opportunities

e Level 4 Diploma in Adult Care
e Level 5 Diploma in Leading and Managing an Adult Care Service.

On completion learners could apply for the following job roles

e |ead adult care worker
e Senior care support worker

e lead personal assistant
Unit Guidance

Learners must achieve all 39 credits of mandatory units and a minimum of 19 optional unit credits. The total credit value
for this qualification is 58.

Mandatory Units

Learners must achieve all of the mandatory units totalling 39 credits.

Unit Reference Credit
Value
D/651/9601 Ways of Working 3 16 2
F/651/9602 Safeguarding 3 32 4
H/651/9603 Mental Copacity and Restrictive Proctice 3 32 4
J/651/9604 Duty of Core 3 24 3
K/651/9605 EfFfective Communication 3 16 2
L/651/9606 Hondling InFormation 3 16 2
M/ 651/9607 Person-Centred Practice 3 16 2
R/651/9608 Choice and Independence 3 16 2
T/651/9609 Heaolth and Well-Being 3 24 3
D/651/9610 Equality, Diversity, Inclusion and Human Rights 3 32 4
F/651/9611 Health and Saofety (General) 3 16 2
H/651/9612 InFection Prevention and Control 3 24 3
5
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J/651/9613 Health and Safety (Topics) 3 16 2
K/651/9614 Continuous Development 3 16 2
L/651/9615 Personal Well-Being 3 16 2

Optional Units

Optional units are designed to ensure flexibility in different care pathways for individuals who want to undergo this
qualification. Optional units can suit the needs of individuals, employers and settings. Learners must achieve a minimum
of 19 credits from the optional units.

Unit Reference Credit
Volue
M/651/9616 Mental Health Awareness 3 32 4
R/651/9617 Awareness of the Mental Capacity Act 2005 3 16 2
T/651/9618 ggieer‘sgic;nding ond Supporting Individuals Living with 3 30 4
Y/651/9619 Promoting Independence Through Assistive Technology (AT) 3 16 2
Flosyos0 | SipEErting Heoth el g na ndepenaence s | o= |
H/651/9621 Supporting Individual's Living with Parkinson’s Disease 3 32 4
J/651/9622 Supporting Individuals Living with the EFfects of Stroke 3 32 4
K/651/9623 Promoting Choice and Control Through Positive Risk-Taking 3 24 3
L/651/9624 Awareness of Autism Spectrum Condition (ASC) 3 32 4
M/651/9625 Person-Centred Support For People with Learning Disabilities 3 24 3
R/651/9626 Promoting Social Inclusion and Healthy Relotionships 3 32 4
T/651/9627 Advocacy in AJdult Care Proctice 3 32 4
Y /651/9628 iténspear‘;l::ic;r;ding ond Applying Positive Behaviour Support (PBS) 3 30 2
RA/651/9629 Understonding and Responding to Pain in Adult Core 3 32 4
H/651/9630 Understonding and Delivering Pressure Area Care 3 32 4
J/651/9631 Support Individuals Approoaching the End-of-Life 3 32 4
K/651/9632 Principles of Medication Administration 3 32 4
6
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L/651/9633 ;:Cc)ﬂiir‘li?ar‘\j(mgglgﬁnd Supporting Individuals with Acquired 3 30 4
M/651/9634 Promoting Independence For Individuals with Sensory Loss 3 32 4
R/651/9635 Supporting Individuals with Nutrition ond HYydration Needs 3 32 4
T/651/9636 Digital Skills For Care Workers 3 16 2
Y/651/9637 Employment and Career Progression in the Care Sector 3 16 2
R/651/9638 Supporting Neurodivergent Individuals in Care Settings 3 32 4
D/651/9639 Trouma InfFormed Care 3 32 4
J/651/9640 Principles of Epilepsy Awareness and Support 3 32 4
K/651/9641 Supporting Individuals ot Risk of Suicide 3 24 3
L/651/9642 Supporting Individuals with Complex Communication Needs 3 32 4
M/651/9643 Supporting Adults with Relationships and Self-identity 3 32 4
R/651/9644 Developing Life Skills Through Meaningful Activity 3 24 3
T/651/9645 Person-Centred Support For Chronic Pain Conditions 3 32 4
Y/651/9646 Understonding Palliative Care 3 24 3
R/651/9647 Supporting Emotional Wellbeing ot End of Life 3 24 3
D/651/9648 Working in Community-Based AJult Care Services 3 32 4
F/651/9649 g:tl;ll\;/.iggg Person-Centred Support in Supported Living 3 30 4
K/651/9650 gstl;ll\;/.iggg Person-Centred Support in Residential Care 3 30 4
7
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Leadership and Management Optional Units

In some instances, learners may wish to achieve higher level units to further stretch and challenge. If a learner wishes to
complete some of the Leadership and Management optional units below, they can only choose a maximum of 5 credits
(1 unit) from this section and a minimum of 14 credits must be from the optional units section above.

Unit Reference Credit
Volue
L/651/9651 Developing Leadership Skills in Care Environments 4 40 5
M/651/9652 Regulatory Complionce in AJult Care 4 40 5
R/651/9653 Leading Supervision, Appraisal ond Reflective Practice 4 40 5
T/651/9654 Mentoring and Developing Others in AJult Care 4 40 5

Guided Learning Hours

These hours are made up of contact time, guidance or supervision from course tutors, trainers, or training providers.
The Guided Learning Hours for this qualification is 464.

Total Qualification Time

This is an estimate of the total length of time it is expected that a learner will typically take to achieve and demonstrate
the level of understanding required for the award of this qualification. This includes the Guided Learning Hours and time
spent completing the independent study.

The Total Qualification Time for this qualification is 580.

Skills for Care have advised that approximately 390 hours (39 credits) should be allocated to the mandatory units and
have approximately 190 hours (19 credits) allocated to optional content.

Delivery Options

NQual allows qualifications to be delivered both online and face-to-face. Please check the additional requirements with
your Centre EQA if delivering qualifications online.

Grading, Assessment and Quality Assurance

For this qualification the learner can achieve a Pass or a Fail .

To achieve a Pass all criteria must be met.

Learners can resubmit as many times as required within their registration period.

Centres should ensure regular standardisation to ensure consistency and validity of assessment decisions.

e Assessment is used to measure a learner’s skill or knowledge against the standards set in this qualification. This
qualification is internally assessed and externally quality assured.

The assessment consists of:

e Aninternally assessed Portfolio of Evidence and externally quality assured by NQual.
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A Portfolio of Evidence can contain:

e Observation Records

e Professional Discussion and/or Q&A records
e  Written Answers

e Appraisals

e PowerPoint Presentations

e Witness Statements

e  Reflective Accounts

e Story Boards

Please note this is not an exhaustive list. Competency-based units must include direct observation in the workplace as a
primary source of evidence. Centres are encouraged to develop an individual learning plan to reflect learners individual
learning needs. Internal quality assurance is an integral part in ensuring validity of assessment methodology as well as
sufficiency of leaner evidence. All evidence should be stored for sampling at EQA visits

Once approved NQual conduct an Initial EQA Visit within 6 months of learner registration and as a minimum Annual
EQA visits.

This qualification is assessed in accordance with the assessment principles and guidance developed by Skills for Care &
Development.

Please see direct link to the most recent version of Skills for Care and Development Assessment Principles: HERE
Recognition of Prior Learning

Where a learner has recognised prior learning, the Centre is to review, map and confirm validity of the assessment
method and confirm integrity of assessment.

All evidence should be stored for review at EQA visits.
RApproved Centre

To deliver any NQual qualification, each centre must be approved by NQual and meet the qualification approval criteria.
The recognition process requires centres to implement policies and procedures to protect learners and the integrity of
assessment when undergoing NQual qualifications.

Approved centres must seek approval for each qualification they wish to offer and additional staff they would like to
assess or verify assessment decisions.

The approval process requires centres to demonstrate that they have the resources, including staff, and processes in
place to deliver and assess the qualification.

Once approved to offer this qualification, centres must register learners before any assessment takes place. Centres
must follow NQual’s procedures for registering learners.

Support From NQual

NQual support all new and existing approved centres. We respond to all communication within 48 hours and hold
regular information webinars. If you would like to book our next webinar, please visit the ‘News & Events section on our
website.
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Alternatively if you would like a bespoke support session tailored to your centre requirements please see the price list
on the website. Price List | NQual

Learner Initial Assessment

It is part of the learner enrolment process by the approved centre to complete an initial assessment. Approved centres
must ensure everyone undertaking an NQual qualification complete some form of initial assessment. This will be used to
inform the tutor/trainer of current knowledge and understanding.

All documentation should be stored for review at EQA visit.
Reasonable Adjustment

NQual is committed to providing fair and reasonable adjustments for learners to help reduce the effect of a disability or
difficulty that places the learners at a disadvantage during an assessment whilst protecting the integrity of qualifications.
For more information on Reasonable Adjustments, please see our Reasonable Adjustments and Fair Access Policy.

Approved Centres must have their own internal policy and log all Reasonable Adjustments and Special Consideration for
review at EQA visits.

Responsibilities

It is important to note, that to assess qualification content, the assessor must be occupationally competent to assess
skills-based competence and/or occupationally knowledgeable to assess knowledge-based content. All assessors must be
approved by NQual prior to making any formal assessment decision.

Assessors who deliver NQual qualifications must possess a qualification appropriate for the level they are delivering.
Examples of these can include at least one of the following:

e D32 Assess Candidate Performance and D33 Assess Candidate Using Differing Sources of Evidence

e A1 Assess Candidate Performance Using a Range of Methods and A2 Assessing Candidates’ Performance through
Observation

e Level 3 Award in Assessing Competence in the Work Environment (for competence/skills learning outcomes only)

e Level 3 Award in Assessing Vocationally Related Achievement (for knowledge learning outcomes only)

e Level 3 Certificate in Assessing Vocational Achievement

e HEI Certificate in Education

e Qualified Teacher Status Certificate in Education in Post Compulsory Education (PCE)

e Post Graduate Certificate in Education

e Teaching Certificate in Teaching in the Lifelong Learning Sector (CTLLS)

e Diplomain Teaching in the Lifelong Learning Sector (DTLLS)

e L&D9DI - Assessing workplace competence using Direct and Indirect methods (Scotland)

e L&D9D - Assessing workplace competence using Direct methods (Scotland)

o Level 4 Certificate in Education and Training

e Level 5 Diploma in Education and Training

e Level 3 Learning and Skills Assessor Apprenticeship

e Level 5 Learning and Skills Teacher Apprenticeship

10
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Examples of evidence for subject knowledge can include:

e Qualification at the same level or above, the qualification you are delivering
e Extensive experience at the same level or above, the qualification you are delivering

Centre staff who complete Internal Quality Assurance for NQual qualification must possess or be working towards a
relevant qualification. All IQAs must be approved by NQual prior to making any formal IQA decision Examples of these
can include at least one of the following:

D34 Unit Internally verify the assessment process

V1 Verifiers Award

Level 4 Award in the Internal Quality Assurance of Assessment Processes and Practice or

Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Processes and Practice

Examples of evidence for subject knowledge must include at least one of the following:

e Qualification at the same level or above, the qualification you are quality assuring
e Extensive experience at the same level or above, the qualification you are quality assuring

1
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Learners must complete all mandatory units for this qualification totalling 39 credits.

Unit: Ways of Working
Unit Code: D/651/9601

RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria.

Assessment of these outcomes demonstrates a learner can:

1. Understand agreed ways of working

11

1.2

1.3
1.4
1.5

Explain why it is important to work within the scope of
own role, responsibility and training

Describe what is meant by the term ‘delegoted
healthcare activity’

Explain who might delegate health care tasks and why
Identify own role in quality assurance processes

Provide examples of how to promote positive
experiences For individuals accessing care

2. Understond working relationships in care settings

21

22

2.3

24

2.5

Explain the difference between working relationships
ond personal relotionships

Explain tEhe difference in working relotionships within
care settings

Describe the importance of working in partnership with
others

Identify and explain the different skills ond approoches
used when working in partnership with others

Explain how aond when to access support and advice
obout:

e  Partnership working
e  Resolving conflicts in relationships and
partnerships

3. Be able to work in ways thot are agreed with the
employer

3.1

3.2

Access Full and up-to-date details of agreed ways of
working

Follow ond implement agreed ways of working

4. Be able to work in partnership with others

41

Demonstrote ways of working that can help improve
partnership working

12
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Guidance Notes

A delegated healthcare tosk is a health intervention or activity usually of a clinical
nature, that a registered healthcare professional delegates to a paid care worker. It is recognised that not all care
ond support workers will have healthcare toasks delegated to them. However, it is important For learners to develop
an understanding of what these are and the requirements around them. This helps prepare learners For potential
delegated responsibility in the Future. Delegoted healthcare tasks may include, but are not limited to:

e Administering medication via non-oral routes: eye drops, insulin injections or applying topical creams
e Wound care / skin integrity: carrying out a basic wound dressing or changing a wound dressing

e supporting a person’s nutrition using o PEG (Percutoneous endoscopic gastrostomy)

e blood glucose monitoring: using a glucometer to monitor blood sugor levels.

This will include own role, understanding ond accountability with internal governance
ond processes used such as assuraonce and auditing procedures. Learners should be encouraged to relote how
practice supports these processes in the workplace.

These will include policies and procedures and job descriptions. And may also involve Fewer
Formal agreements and shared understanding within teams, including expectations around behaviours.

Learners must consider the Following groups of people they have working relationships with
(unless their role means they do not have a relationship with a particulor group of people):

e Individuals accessing caore and support services

e The friends, Fomily, loved ones and unpaid workers of those accessing care and support services
e Peers and team members

e Reguloted professionals/ practice supervisors/ assessors supervising the delegoted octivities

e Other colleagues (paid ond volunteers) within the organisation

¢ Manogers and senior management

e  Paid workers and volunteers From other organisations and teoms.

In Ehis context, others may include:

e Individuals accessing care and support services

e The Friends, Fomily and loved ones of those accessing care ond support services
e Peers ond teom members

e Manager and senior management

e  Paid workers and volunteers From other organisations and teams.

Assessment:

This unit must be assessed in accordonce with Skills For Care & Development assessment principles guidonce.

This is a primarily o skill-based unit.

Learning outcomes 3 and 4 are skill based, and primary evidence should include observation of direct practice in the
workploce.

Due to the nature of this unit ond scenarios where this evidence is likely to be gained e.q. in direct and holistic
proctices in the working environment, this observaotion should be in person and not carried out remotely.
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Unit: SafFeguarding
Unit Code: F/651/9602
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria.

Assessment of these outcomes demonstrates a learner can:

1. Understand the national and local context of
safeguarding ond protection From abuse ond
neglect

11

1.2

1.3

14

15

Explain the relevant legislation, principles and national
policies and Frameworks that relote to safeguarding
ond protection From abuse ond neglect

Explain the relevant legislation, principles and local
systems that relate to safeguarding and protection
From abuse and neglect

Identify the roles of different agencies in safeguarding
ond protecting individuals’ right to live in safety and be
Free From obuse and neglect

Explore reports into serious Failures in upholding
individuals’ rights to live Free From abuse ond neglect
ond explain how they influence current practice

Describe sources of information and advice about own
role in safeguarding, including whistle blowing ond
accountability For decision-making and information
sharing

2. Know how to recognise signs of abuse and neglect

21

2.2

2.3

24

25

Define the terms:

e Safeguarding
e Abuse
e Horm

Explain the Factors tEhat contribute to an individual being
more at risk of abuse or neglect

Explain what is meant by abuse and neglect, including:

e  Physical obuse

e Domestic abuse

e  Sexual obuse

e  Psychological abuse

e  Finoncial/material abuse
e Modern slavery

e Discriminatory obuse

e Organisational abuse

e Neglect/ acts of omission
e Self-neglect.

Describe indicators that an individual may be being
obused

Describe indicators of perpetrator behaviour

3. Understond ways to reduce the likelihood of
obuse or neglect occurring

3.1

Explain how the likelihood of abuse may be reduced by:

e  Working with the person, using person-centred
values
e Enabling aoctive participation

14
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3.2

33

e Promoting choice and rights
e Working in partnership with others

Describe the relationship between the person’s well-
being and positive risk taking

Describe the importance of an accessible complaints
procedure For reducing the likelihood of abuse

4.

Know how to respond to suspected or disclosed
obuse and neglect

41

4.2

4.3

4.4

4.5

4.6
4.7

4.8

Explain the actions to take if there are suspicions on
individual is being abused or neglected

Describe how to respond if an individual discloses that
Ehey are being abused

Explain issues relating to the consent to share
inFormation

Explain how to share infFormation about suspicions or
disclosures of obuse or neglect

Describe how to keep the individual and others,
oppropriotely infFormed and involved about their
Safeguarding concern in line with policies and
procedures

Identify ways to ensure evidence is preserved

Explain how and when to seek support with responding
Eo safeguarding concerns

Describe how to respond to suspicion or disclosure that
a child or young person is being abused or neglected

5.

Know how to recognise ond report unsafe
proctices

5.1

5.2

5.3

Explain unsafe practices thot may offect individuals’
well-being

Describe the actions to take if unsafe practices have
been identified

Describe the action to toke if suspected abuse or
unsafe practices have been reported but no action
token in response

6.

Understond the principles of online safety

6.1

6.2

6.3

Explain the importonce of baloncing online saofety
measures with the benefits individuals con gain From
accessing online systems, and the individual's right to
make informed decisions

Identify the potential risks to individuals presented by:

e Use of electronic communication devices
Use of internet

Use of social networking sites

Carrying out Financial transactions online

Outline ways of working inclusively with individuals to
reduce the risk presented by each of these types of
activities

15
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Guidance Notes

Learners should consider how different legislation relotes to and influence Safeguarding
practices. This may include, but is not limited to:

e Mental Copacity Act 2005 (including Deprivation of Liberty safeguards 2009)
e Human Rights Act 1998

e Equality Act 2010

e Mental Health Act 1983

e Health and Social Care Act 2012

e Care Act 2014.

Including, but not limited to, the 6 principles of safeguarding embedded within the Care Act 2014:
Empowerment, Prevention, Proportionality, Protection, Partnership, and Accountability.

Including, but not limited to, Making Safeguarding Personal

e Employer/organisational policies and procedures
¢ Multi-ogency adult protection arrangements For a locality.

Where o person (the whistle blower) exposes any kind of information or activity that is deemed
illegal, unethical, or incorrect.

e A setting or situation
e The individual and their care and support needs.

Learners should consider acts of control and coercion.

Learners should consider different kinds of abuse/neglect and the physical, emotional, behavioural and
social indicators that suggest they may be occurring or have occurred.

In Ehis context, ‘individual’ will usually mean the person supported by the learner but it may include those
For whom there is no Formal duty of care.

: Values include individuality, rights, choice, privacy, independence, dignity, respect, core,
compassion, courage, communication, competence, and partnership.

An approach that empowers individuals to take the lead in their own care aond support,
recognising their right to be fully involved in Ehe decisions, activities and relationships that shape their daily lives,
rother thon being passive recipients.

These actions constitute the learner’s responsibilities in responding to disclosures or suspicions of abuse in line
with internal policies and procedures. They include actions to take if the disclosure or suspicion implicates:

e Acolleague

e Someone in the individual's personal network
e Theleorner

e The learner’s line manager

e Others.

e  Poor working proctices
e  Resource difficulties
e  Operational difficulties.

Well-being is a broad concept referring to a person’s quality of life taking into account health, happiness
ond comfort. IE may include aspects of social, emotional, cultural, spiritual, intellectual, economic, physical ond mental
well-being.
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This unit must be assessed in accordonce with Skills For Care & Development assessment principles guidonce.

This is o knowledge only based unit.

Knowledge evidence may be generated outside of the work environment, but the Final assessment and decision must
show application of knowledge within the real work environment.

17
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Unit: Mental Capacity and Restrictive Practices

Unit Code: H/651/9603
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria.

Assessment of these outcomes demonstrates a learner can:

1. Understand the principles of mental copacity

11

1.2

1.3

Explain Ehe main purpose and principles of relevant
legislation and codes of practice relating to mental
caopacity, oand identify how these principles interact

Explain the Factors that influence an individual's mental
caopacity and ability to express consent

Describe the relationship between on individual's:

e Mental copacity
e Consent

mental capacity and consent

22

2.3

24

25

2.6

e Choice
e Sofety
1.4 Identify what is meant by ‘valid consent’
2.  Understond the application of the principles of 2.1 Explain your own role and responsibilities in relotion to

relevant principles, legislotion ond codes of proctice ond
upholding individual rights

Explain why is it important to establish an individual's
consent when providing care and support

Explain how personal values and attitudes can influence
perceptions of situations and an individual's capacity

Identify strategies and skills that could be used to
moximise individuals’ capacity to make their own
decisions

Outline own role in identifying when an assessment of
copacity may be required

Identify the steps to taoke if consent cannot be readily
established and own role in this

3. Understond restrictive practices

3.1
3.2

3.3

3.4

Explain whaot is meont by ‘restrictive practice’

Explain the importance and impact of seeking the least
restrictive options For individuals

Identify how to raise concerns when restrictions appear
out of proportion with evident risk

Describe organisational policies and procedures in
relation to restrictive practices and own role in
implementing these

18
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Guidance Notes

This must include the ‘best interest’ principle.
Including, but not limited to:

e Mental Copacity Act 2005

e Humaon Rights Act 1998

e  EqQuality Act 2010

e Mental Health Act 1983

e Health and Social Care Act 2012
e CoreAct 2014

e Data Protection Act 2018.

Including, but not limited to, Fluctuating copacity, decisions and time specificity, environmental influence,
inFluences of others and early indicators of change.

These will include effective communication and engaogement skills Eo provide practical support.
These may include, providing information in a range of accessible Formats to support understanding, using
appropriate communication aids, adopting the environment to reduce distractions or barriers, active listening,
auwareness of signs of coercion or control From others and responding appropriotely to protect the individual rights.

These will include adhering to the principles of the Mental Copacity Act as well as adhering to
organisations policies and procedures and including best interest decisions.

Learners should consider restrictions and restraint. They should consider practices intended to
restrict and restrain individuals as well as practices that do so inadvertently. Learners should demonstrate
awareness of physical, mechanical, chemical, seclusion, segregation, psychological restraint and the threat of
restraint.

Supporting resources For centres and learners: Restraint Reduction Network (RRN) training standards.

Assessment:

This unit must be assessed in accordance with Skills For Care & Development assessment principles guidance.
This is o knowledge only based unit.

Knowledge evidence may be generated outside of the work environment, but the fFinal assessment and decision must
show application of knowledge within the real work environment.
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Unit: Duty of Care
Unit Code: J/651/9604
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria.

Assessment of these outcomes demonstrates a learner can:

1. Understand how duty of care contributes to safe | 1.1  Define the term ‘duty of care’
i
practice 1.2 Explain what it means to have a duty of care in your
own role
1.3 Explain the relationship between duty of care and duty
of candour
1.4 Explain how duty of care contributes to the
safeguarding ond protecting individuals’ rights to live in
safety and be Free From abuse and neglect
2. Know how to address conflicts or dilemmas that 2.1 Describe potential conflicts or dilemmas that may arise
nmay arise between an individual's rights and the between the duty of care and an individual’'s rights
duty of
vy or core 2.2 Explain how to work effectively with individuals and
others to manage conflicts and dilemmas related to
duty of care to achieve positive outcomes For individuals
2.3 ldentify where to get additional support and advice
about conflicts ond dilemmas
3. Know how to respond to concerns and complaints | 3.1 Explain own role in listening oand responding to comments
ond complaints
3.2 Explain the main points of agreed procedures For
haondling comments and complaints
3.3 Describe the importance of empowering individuals and
others to express their comments and complaints
4.  Know how to recognise ond respond to adverse 4.1 Describe what is considered to be:
events, incidents, errors ond near misses
e Adverse events
e Incidents
e Errors
e Near misses
4.2 ldentify how to recognise, report and respond to:
e Adverse events
e Incidents
e Errors
e Near misses
4.3 Explain how own role in recognising oand responding to
adverse events, incidents, errors and near misses can
prevent Further occurrences ond improve the quality of
core
20
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Guidance Notes

A person accessing care and support. The individual, or individuals, will normally refer to the person or
people that the learner is providing care and support For.

In this context, this refers to everyone a worker is likely to come in contact with, including:

e Individuals accessing care and support services

e Corers, loved ones, Fomily, Friends of those accessing care and support services
e Colleagues and peers

e Manogers ond supervisors

e  Professionals From other services

e Visitors to the work setting

e Members of the community

e Volunteers.

Assessment:

This unit must be assessed in accordance with Skills For Care & Development assessment principles guidonce.
This is o knowledge only based unit.

Knowledge evidence may be generated outside of the work environment, but the Final assessment and decision must
show application of knowledge within the real work environment.
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Unit: EFFective Communication
Unit Code: K/651/9605
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria.

Assessment of these outcomes demonstrates a learner can:

1. Understand why effective communication is
important in the work setting

11
1.2

1.3

14

Outline the different reasons people communicate

Explain how communication affects relationships in the
work setting

Describe how communication skills can be used to
manage complex, sensitive, abusive and difficult
situations

Describe the importance of maintaining open and honest
communication

2. Understond the variety in peoples’ communication
needs and preferences

21

22

2.3

24

25

2.6

27

Describe the range of communication styles, methods
and skills available

Explain how people may use and or interpret
communication methods and styles in different ways

Outline the Factors to consider when promoting
effective communication

Explain how digital tools and other technologies can be
used to promote and enhance communication between
self and others

Identify the barriers thot may be present when
communicating with others

Explain how to access extra support or services to
enable effective communication with and between
individuals

Explain tEhe impact of poor or inappropriote
communication proctices

3. Understond the role of independent advocacy
services in supporting individuals to communicate
their wishes, needs and preferences

3.1

3.2

3.3

Explain the purpose and principles of independent
advocaocy

Describe when to offer support to individuals to access
ond advocate

Explain how to support individual's access to advocacy
services

4.  Understond confidentiality in care settings

41
42

4.3

4.4

Define the term ‘confidentiality’

Explain Ehe importance of maintaining confidentiality
when communicating with others

Describe when and why confidentiality may need to be
breached

Explain Ehe potential Eension between maintaining an
individual's confidentiality and disclosing concerns
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4.5 Explain how own duty of care contributes to safe
practice with communication, confidentiality ond
inclusion of digital recording and systems in the
workploce.

5. Be able to communicate effectively with others 5.1 Demonstrate a range of effective communication
methods and skills

5.2 Apply and use communication skills appropriately in
relation Eo message and audience For maximum impact

5.3 Use communication skills to build relationships

5.4 Identify ond overcome barriers to communication and
use technology with others

6. Be able to meet the communication and longuage | 6.1 Establish the communication and longuage needs, wishes
needs, wishes and preferences of individuals ond preferences of individuals in order to maximise the
quality of interaction

6.2 Demonstrate a range of communication styles, methods
ond skills to meet individuals’ needs

6.3 Respond to an individual's reactions when
communicating

6.4 Demonstrate professionalism when using a variety of
communication methods

Guidance Notes

This may include own work setting and a range of locations in the context of the learner’s own role.

Learners must also include the use of digital technology within their own
setting and other settings in the context of the learner’s role and should consider additional communication styles,
methods, and skills:

e Digital technology: e.g. digital social care records (DSCRs) integrated care systems (ICSs) and shared records,
artificial intelligence (Al) and smart technologies, Al-Assisted Administrotive Support (Maogic Note).

e Verbal: words, voice, tone, pitch, spoken and written

e Non-verbal: body longuage, proximity, eye contackt, touch, gestures, behaviour

e Additional methods to support communication: signs, symbols and pictures, objects of reference

e  Face-to-face communication (physically together or online)

e Active listening skills including paraphrasing, reflection, summarising, reframing, providing encouragement

¢ Interpretation of non-verbal communication

e Ability to use silence to provide space and support.

Learners should consider digital skills e-learning, digital skills communities of practice, learning Ehrough digital
change progrommes.

Learners should consider:

e Video calling plotForms- Zoom, Microsoft Teoms, WhatsApp video
e Electronic care plonning systems

e Mobile phones and tablets

e  Speech-to-text or text-to-speech apps

e Augmentative and alternative communication tools (AAC)

e NHS-mail and care-specific messaging platForms

e  Other (non-digital) technologies
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May include, but are nokt limited to:

e Environment

e Time

e  Own physical, emotional or psychological state

e  Physical, emotional or psychological state of others
e  Ouwn skills, abilities or confidence

e Ouwn or others’ prejudices

e Conflict

e Access to technology

¢ Device charging and operation

e  Wi-fi- access.

In Ehis context, this refers to everyone a worker is likely to come in to contact with, including:

e Individuals accessing care and support services

e Corers, loved ones, Fomily, Friends of those accessing care and support services
e Colleagues and peers

e Managers ond supervisors

e  Professionals From other services

e  Visitors to the work setting

¢ Members of the community

e Volunteers.

May include:

e Translation services

e Interpretation services

e Speech aond longuoge services

e Advococy services

e Communication and support teoms

e  Occupational therapy (OT)

e Assistive technology services

e  Specialist teams which support individuals

This may include, but is not limited to:

e  Patronising individuals

e Not listening to individuals

e Not being availoble to communicate effectively

e Not respecting individuals’ communication preferences, needs or strengths
e Using communication skills to control or take ownership of an interaction

e Interrupting or talking over someone

e  OFfering inoppropriate or unsolicited advice

e  Placating an individual.

These may be based on experiences, desires, values, beliefs or culture and may
change over time.

A person accessing care and support. The individual, or individuals, will normally refer to the person or
people that the learner is providing care and support For.

In Ehis context, learners must show understanding of how digital systems and
digital technologies are used to support safe practices - this may include but is not limited to - electronic care plons,
incident logs, audit trails and safeguording alerts.
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Assessment:

This unit must be assessed in accordonce with Skills For Care & Development assessment principles guidonce.

This is o knowledge ond skill-based unit.

Knowledge evidence may be generated outside of the work environment, but the Final assessment and decision must
show opplication of knowledge with the real work environment.

Learning outcomes 5 and 6 are skill based, and primary evidence should include observation of direct practice in the
workploce.

Due to the nature of this unit e.g. direct practice in providing care and support to individuals, this observation should
be in person and not carried out remotely.
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Unit: Handling Information

Unit Code: L/651/9606

RQF Level: 3
Learning Outcomes RAssessment Criteria.
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understand requirements For handling 1.1 Identify the main points of legal requirements, policies
infFormation in care settings ond codes of practice For handling infFormation in care
settings

1.2 Explain the Features of manual ond electronic
inFormation storage systems that help ensure dota and
cyber security

1.3 Explain how to support others to keep information
secure

1.4 Explain whaot would be considered a ‘data breach’ in the
haondling of information and how to respond

2.  Be able to implement good practice in handling 2.1 Ensure data security when sharing, storing and
infFormation accessing manual and electronic infFormation

2.2 Moaintain and promote confidentiality in day-to-day
communication

2.3 Maintain manual and electronic records that are up-to-
date, complete, accurate and legible

2.4 Support audit processes in line with own role ond
responsibilities

Guidance Notes

Refers to the use of paper e.g. written records

Refers to the use of digital tools, technologies ond devices

Learners must refer to their own work setting’s policies ond codes of proctices and
should consider:

e Confidentiality

e General Dota Protection Regulations (GDPR)

e Dobta Protection Act 2018

e Freedom of Information Act 2000

e Doto (Use and Access) Act 2025

e Individuals Rights

e  Workplace use of Al policy

e  Workplace digital and use of technology policy.

Learners should consider Features that ensure the confidentiality, availability and integrity
of infFormation. This should include reducing data breaches, securing devices, and sofe use of email wherever
relevont.

In Ehis context, this refers to everyone a worker is likely to come in to contact with, including:

e Individuals accessing care and support services
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e Carers, loved ones, Family, Friends of those accessing care and support services
e Colleagues and peers

e Managers aond supervisors

e  Professionals From other services

e Visitors to the work setting

e Members of the community

e Volunteers.

This is the accidental or unlawful destruction, loss, alteration unauthorised disclosure of, or access to,
personal or secure data.

Assessment must include manual (paper-based) and electronic (digital) within
assessment. Learners must consider in their practice their own workploce procedures and arrangements For sharing,
storing, accessing and sharing infFormation across both Formats. Learners should also consider how infFormation is
securely transferred or shared between digital systems aond poper records online within data protection and
confidentiality requirements.

Where learners are required to use both manual and electronic recording systems, assessment must include
both ways of record keeping.

In Ehis context, learners must refer to their own responsibilities, within their own workploce

Assessment:

This unit must be assessed in accordance with Skills For Care & Development assessment principles guidance.
This is a knowledge ond skill-based unit.

Knowledge evidence may be generated outside of the work environment, but the fFinal assessment and decision must
show application of knowledge with the real work environment.

Learning outcome 2 is skill based, and primary evidence should include observation of direct proctice in the workploce.

Due to the nature of this unit e.g. dealing with confidential information in support of individuals, this observation
should be in person and not carried out remotely.
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Unit: Person-Centred Practice
Unit Code: M/651/9607
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria.

Assessment of these outcomes demonstrates a learner can:

1. Understand the application of person-centred
practices in care settings

11

1.2

1.3

1.4

15

1.6

1.7

Describe how person-centred values con be applied in a
range of situations

Explain how to effectively build relationships with
individuals

Explain how and why person-centred values ond
strength-based approaches must influence all aspects
of care work

Describe how to use care plans, relevant digital social
care records (DSCRs) and other resources to apply
person-centred values ond strength-based approaches

Describe how the active participation of individuals and
others in care plonning promotes person-centred values
ond strength-based opproaches to meet the holistic
needs of an individual, now and in planning For their
Future

Explain how to seek Feedback to support the delivery of
person-centred care in line with roles and responsibilities

Identify how to support an individual Eo question or
challenge decisions concerning them that are made by
others

2. Understond the importance of individuals
relationships

21

22

2.3

Explain the different people and relotionships that may
be important to individuals, including intimate or sexual
relationships

Describe the impact maintaining and building
relationships can have on individuals

Explain own role in supporting individuals to maintain and
build relotionships

3. Work in a person-centred way

3.1

3.2

3.3

3.4

Work with an individual and others to establish and
understand the individual's history, preferences, wishes,
strengths and needs

Work with individuals to identify how they waont to
actively porticipate in their care and support, taking
into account their history, preferences, wishes,
strengths and needs

Be responsive to individuals’ changing needs or
preferences and adopt actions and approaches
accordingly

Demonstrate respect For individuals’ lifestyle, choices
ond relationships
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3.5 Promote understonding ond application of active
participation amongst others

Guidance Notes

A person accessing care and support. The individual, or individuals, will normally refer to the person or
people that the learner is providing care and support For.

Others may include: team members, other colleaogues, those who use or commission their oun health or social
care services, fomilies, carers and advocates.

These may be based on experiences, desires, values, beliefs or
culture and may change over time.

A way of working that recognises an individual's right to participate in the activities ond
relotionships of everyday life as independently as possible; the individual is regorded as aon active partner in their care
or support, rather than a paossive recipient.

Including individuality, rights, choice, privacy, independence, dignity, respect, partnership

Also referred to as ‘aosset-based aopproaches’. This opproach Focuses on individuals’
strengths, resources ond whot they can do themselves to keep well and maintain independence.

A care plon may be known by other names
such as a support plan or individual plan and are central to providing person-centred care. Digital care plons are used
in ploce of, or alongside poper-based records. There are often part of the Digital Social Core Records (DSCR) which
help ensure that information is up-to-date, securely stored and accessible to the oppropriate persons.

In addition to care plans and digital care plons, other resources thot support person-centred care may include:

e  One-page profiles

e Advanced care plons

e Assessments From other orgonisations

¢ Information From other people important to the individual.

These resources, poper based and/or digital contribute to a Full picture of the individual's needs and support safe,
coordinated and high-quality care.

This might include, but is not limited to:

e Living arrangements

¢ Health and wellbeing

e Relationships

e  Education or employment
e End-of-life care

Learners should consider the range of relationships importont to the individuals they are supporting.
Consideration should go beyond immediate Family and next of kin, and may include partners/spouses, extended Family,
Friends, pets, neighbours, people in the community ond other professionals. Learners should consider intimocy,
sexuality and sexual relationships.
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Assessment:

This unit must be assessed in accordonce with Skills For Care & Development assessment principles guidonce.

This is o knowledge ond skill-based unit.

Knowledge evidence may be generated outside of the work environment, but the Final assessment and decision must
show opplication of knowledge with the real work environment.

Learning outcome 3 is skill based, and primary evidence should include observation of direct practice in the workplace.

Due to the nature of this unit e.g. direct practice providing care and support to individuals, this observation should be
in person and not carried out remotely.
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Unit: Choice and Independence

Unit Code: R/651/9608

RQF Level: 3
Learning Outcomes RAssessment Criteria.
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understand the role of risk assessments in 1.1 Outline how risk assessments can be used to promote
promoting person-centred aopproaches, choice ond enable individuals’ choice, independence ond right to
ond independence and the right to toke risks toke risks

1.2 Identify the different risk assessments methods that
can be used in different situations and own role within
these

1.3 Explain why it is importont to review and update
individuals' risk assessments

1.4 Explain when individuals’ risk assessments should be
reviewed ond updated

1.5 Explain who should be involved in the review and updaote
of individuals’ risk assessments

2. Promote individuals’ rights to make choices 2.1 Support individuals to make infFormed choices and
decisions

2.2 Estaoblish informed consent when providing care ond
support

2.3 Use support mechanisms and guidance to support the
individual's right to moke choices

2.4 Work with individuals to manage risk in o way thaot
maintains and promotes the individual's right to make
choices

3. Promote individuals’ independence 3.1 Involve individuals in their care and support

3.2 Support individuals to recognise their strengths and
their abilities to gain confidence to self-care

3.3 Identify a range of technologies that can support or
moaintain individual's independence

Guidance Notes

A person accessing care and support. The individual, or individuals, will normally refer to the person or
people that the learner is providing care and support For.

Where on individual, with tEhe copacity to consent, voluntarily agrees to an action or decision
based on awareness and understonding of risks, benefits and alternatives.

Learners should consider smart home and assistive technologies, robotics and Al integration, digital
tools and applications, remote health monitoring ond cognitive support technologies.

In line with organisational policies, procedures and practices.

31
Specification Pack: Level 3 Diploma in Adult Care (610/7105/5) ﬂQUOl

Property of NQual Ltd



Level 3 Diploma in Adult Care

Assessment:

This unit must be assessed in accordonce with Skills For Care & Development assessment principles guidonce.
This is a knowledge and skill-based unit.

Knowledge evidence may be generated outside of the work environment, but the Final assessment and decision must
show opplication of knowledge with the real work environment.

Learning outcomes 2 and 3 are skill based, and primary evidence should include observation of direct proctice in the
workploce.

Due to the nature of this unit e.g. direct proctice providing care and support to individuals, this observation should be
in person and not carried out remotely.
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Unit: Health and Well-Being
Unit Code: T/651/9609
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria.

Assessment of these outcomes demonstrates a learner can:

1. Understand the importance of individuals’ well-
being

11

1.2

1.3

1.4

Explain the relationship between identity, self-imoge and
self-esteem and the impact this can have on an
individual's well-being

Identify Factors that positively ond negatively influence
the individuals’ well-being

Identify the ronge of services and resources available to
support individuals’ well-being and how to access this

Explain how individuals’ well-being may aoffect their
behaviours ond relationships

2. Know how to monitor individuals’ health

21

22

2.3

24

Explain the role of prevention in supporting individuals to
stay healthy, happy and independent For as long as
possible

Explain how to engage aond involve individuals in
monitoring their own health ond well-being

Describe the early indicators of physical and mental
health deterioration

Describe how to escalate concerns about an individual's
health deterioration, and to whom

3. Be able to assess and respond to change in an
individual's health and well-being

3.1

3.2

3.3

Engage ond involve individuals in understonding and
monitoring their health and well-being

Use appropriate tools Eo monitor and report changes in
health and well-being

Record observations of health and well-being and toke
appropriote action

4. Be able to promote individuals’ health and well-
being

41

42

4.3

Support an individual in a way that promotes their sense
of identity, self-imoge ond self-esteem

Demonstrate ways to contribute to an environment
Ehot promotes well-being

Demonstrate a person-centred approoach to working
with individuals and others to improve individuals’ health
ond well-being
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Guidance Notes

In Ehis context, well-being refers to the overall quality of life of people receiving care and
support. It includes health, hoppiness and comFort. Learners must include aspects of social, emotional, cultural,
spiritual, intellectual, economic, physical, mental well-being ond personal identity.

Factors offecting well-being will be different For different people. Learners must show consideration For
environmental, physical, social (loneliness and social isolation For example), psychological Factors technologies,
economic, cultural and societal Factors.

Prevention involves recognising and responding to individuals’ needs as early as possible with the aim of
reducing risk of health and well-being deterioration.

Learners must show consideration For: early intervention, community engogement, environmental adoptations,
technology integration, cultural competence, mental health support and economic assistance.

Learners should consider a range of services and resources available within their
organisation and external to their organisation that could support individuals’ different well-being strengths ond
needs. May include clinical and non-clinical approaches.

These may also be referred to as ‘soft signs’ of deterioration and include: restlessness, confusion,
temperature changes, changes in mobility, pain, discoloured skin, changes in oppetite, breathing difficulties, changes
to urine or bowel habits, sickness, changes in mood or temperoment.

Monitoring helps to put in place early support to protect an individual's well-being and should look ot a
while individual's physical, emotional, and social well-being. Ways to monitor well-being may include but are not limited
Eo monitoring plans, self-monitoring, technologies, emotional support, sociol networks, access to healthcare ond
screening. May include clinical and non-clinical approaches.

Tools will vary depending on the learner’s role and organisational proctices. They may include but
are not limited to: Al-driven monitoring systems, lifestyle monitoring technologies, Digital Social Care Records (DSCRs),
‘Stop and Wakch’, RESTORE?2, SBARD (Situation, Background, Assessment, Recommendation, Decision), UCLA (lonliness
ond social isolation scale).

Actions will vary depending on learners’ role and orgonisational practices, as well os the specific
change in an individual's well-being. Action may include referring to a colleague or another organisation.

RAssessment:

This unit must be assessed in accordonce with Skills For Care & Development assessment principles guidonce.

This is a knowledge and skill-based unit.

Knowledge evidence may be generated outside of the work environment, but the Final assessment and decision must
show opplication of knowledge with the real work environment.

Learning outcomes 3 and 4 are skill based, and primary evidence should include observation of direct practice in the
workploce.

Due to the nature of this unit e.g. direct practice providing care and support to individuals, this observation should be
in person and not carried out remotely.
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Unit: Equality, Diversity, Inclusion and Human Rights

Unit Code: D/651/9610

RQF Level: 3
Learning Outcomes RAssessment Criteria.
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understond influences on working praoctices to 11 Explain how legislation, policies and codes of practice
promote equality, diversity, inclusion and humaon opply to and influence own work role
rights

1.2 Explain how external Factors influence own work role

2. Understond the importance of equality, diversity, | 2.1 Explain the definition ond relevance to own proctice of:
inclusion and human rights within your work

setting e Diversity

e Equality

e Inclusion

Discrimination
Unconscious bias
Protected Characteristics
e Neurodiversity

e Humon Rights.

2.2 Explain how equity aond inclusive practices and cultures
promote equality, diversity, inclusion and human rights

2.3 Describe how the promotion of equality, diversity,
inclusion and human rights can lead to improved
outcomes For individuals

2.4 Describe how your organisation promotes equality,
diversity, inclusion and human rights

2.5 Explain own role in promoting equality, diversity inclusion
ond human rights

3. Know how to promote equality, diversity, inclusion | 3.1 Explain the potential effects of discrimination

ond human rights 3.2 Identify how unconscious biases may affect own ond

others’ behaviours

3.3 Describe how to respond to and challenge discrimination
in o way that promotes positive change

3.4 Explain how to report discriminatory or exclusive
behaviours, and to whom

4. Work in aon inclusive way 4.1 Interact with individuals oand others in o way thot
respects their lifestyle, beliefs, culture, volues and
preferences

4.2 Promote a culture that supports inclusive practices

4.3 Reflect on and make improvements to own practice in
promoting equality, diversity, inclusion and human rights
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Guidance Notes

These must relate to equality, diversity, inclusion, discrimination and human rights and might include:
Equality Act 2010, Human Right Act 1998, Health and Social Care Act 2012

These may include, but are not limited to, societal movements and compaigns or periods in modern
history.

Is recognising that individuals have different needs by providing the right support to achieve Fair outcomes
For the individuals. Learners must show how to recognise when an individual may be treated unfairly due to Foctors
such os disability, culture, longuage or socio-economic background and show how to value each individuals to ensure
equal access to care opportunities. This may include:

e Reasonable adjustments to care and support

e Communication methods that meet longuage or sensory needs
e Celebrating diverse cultures and religions

¢ Challenging discrimination or unfair Ereatment in the workplace

A person accessing care and support. The individual, or individuals, will normally refer to the person or
people that the learner is providing care and support For.

This may include the learner's role:

e  Within their teom, workplace or organisation

e Within networks of practice

e Within Ehe community

e  Supporting or advising other professionals with regords to reasonable adjustments For individuals.

These may include effects on the individual, their loved ones, those who inflict discrimination and the wider
community and society.

In this context, this refers to everyone a worker is likely to come in to contact with, including:

e Individuals accessing core and support services

e Corers, loved ones, Fomily, Friends of those accessing care and support services
e Colleagues and peers

e  Managers and supervisors

e  Professionals From other services

e Visitors to the work setting

e  Members of the community

e Volunteers.

Assessment:

This unit must be assessed in accordance with Skills For Care & Development assessment principles guidance.

This is a knowledge and skill-based unit.

Knowledge evidence may be generated outside of the work environment, but the fFinal assessment and decision must
show application of knowledge with the real work environment.

Learning outcome 4 is skill based, ond primary evidence should include observation of direct practice in the workploce.

Due to the noture of this unit e.g. direct proctice providing care and support to individuals, this observation should be
in person and not carried out remotely.
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Unit: Health and Safety (General)
Unit Code: F/651/9611

RQF Level: 3
Learning Outcomes RAssessment Criteria.
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understand own responsibility, ond the 1.1 Identify legislation relating to health and safety in a
responsibilities of others, relating to health and care work setting
sofety

1.2 Explain Ehe main points of health and safety policies and
procedures agreed upon with the employer

1.3 Identify the main health and sofety responsibilities of:

e Self
e  The employer or monager
e Others in the work setting.

14 Describe specific tasks in the work setting that should
not be carried out without special training

2. Understand procedures For responding to 2.1 Identify different types of accidents and sudden
accidents aond sudden iliness illnesses that may occur in own work setting

2.2 Explain the procedures to be Followed if on aoccident or
sudden illness should occur

3. Coarry out own responsibilities For health and 3.1 Use policies and procedures or other ogreed woys of
sofety working that relate to health ond sofety

3.2 Support others’ understanding ond Follow sofe
praoctices

3.3 Monitor potential health and safety risks
3.4 Use risk assessment in relotion to health and safety
3.5 Minimise and manage potential risks and hazords

3.6 Access additional support or infFormation relating to
health ond safety

4. Be able to move and handle equipment and other 4.1 Explain the main points of legislation that relate to
objects sofely moving and handling

4.2 Explain principles For safe moving and handling

4.3 Move and handle equipment and other objects sofely

5.  Be able to handle hazardous substances and 5.1 Explain types of hazardous substonces thot may be
moterials Found in the work setting

5.2 Demonstrate safe practices For:

e  Storing hazardous substances
e Using haozardous substonces
e Disposing of hazardous substances and materials.
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6. Be able to promote Fire safety in the work setting | 6.1 Explain practices that prevent Fire From:

e Storting
e  Spreading

6.2 Explain emergency procedures to be Followed in the
event of a Fire in Ehe work setting

6.3 Demonstrate measures that prevent Fires From starting

6.4 Ensure clear evacuation routes are maintained at all

Eimes
7. Be able to implement security measures in the 7.1 Explain the importance of ensuring that others are
work setting aware of own whereabouts

7.2 Use ogreed procedures for checking the identity of
anyone requesting access to:

e  Premises
e Information

7.3 Use measures to protect own security ond the security
of others in the work setting

Guidance Notes

May include:

e Team members

e  Other colleagues

e Those who use or commission their own health or social care services
e Families, carers and advocates

This may include one specific location or a range of locations, depending on the context of a particulor
work role

May include other agreed ways of working as well as Formal policies and procedures
May include:

e Use of equipment

e First aid

e Medication

e Health care procedures

e Food handling and preparation.

Relates to those in the learner’s working environment ond does not mean individuals.

Are materials that could pose a risk to health if not handled correctly. These may include but
are not limited to: cleaning agents, clinical waste, bodily Fluids, ond medications.

Maintaining a safe and secure environment is essential For protecting
individuals’, staff and sensitive infFormation.

Security measures may include but are not limited to:

e Controlled access to buildings

e Visitor signing in procedures

e Alorm systems

e Safe storage of records ond medications

IF one working, additional measures must be Followed to reduce risks these may include but are not limited to:
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e Carrying a mobile phone

e Logging in house calls

e  Checking in with supervisors or manogers

e Following lone working policies and procedures and risk assessments

Referring to care homes, individuals’ ouun home and other care services.

Assessment:

This unit must be assessed in accordance with Skills For Care & Development assessment principles guidonce.
This is o knowledge and skill-based unit.

Knowledge evidence may be generated outside of the work environment, but the Final assessment and decision must
show application of knowledge with the real work environment.

Learning outcomes 3, 4, 5, 6 and 7 are skill based, and primary evidence should include observation of direct practice in
the workploce.

Due to the noture of this unit e.g. in direct and holistic practices in the working environment and providing core and
support to individuals, this observation should be in person and not carried out remotely.
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Unit: InFection Prevention and Control

Unit Code: H/651/9612

RQF Level: 3
Learning Outcomes RAssessment Criteria.
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understand how to prevent and control the 11 Describe different types of infection and how they are
spread of infection spread (chain of infection)

1.2 Explain how to identify individuals who have, or are ot
risk of developing, an infection and the actions to take
to reduce the risks to them and others

1.3 Explain own role and responsibilities in identifying, or
acting upon the identification, of an outbreak or spread
of infection

1.4 Explain own role in supporting others to Follow practices
thaot reduce the spread of infection

1.5 Explain own responsibilities For ensuring the appropriote
cleaning ond decontomination of environments and

equipment
2. Be able to prevent and control the spread of 2.1 Risk assess a range of situations and select and use
inFection oppropriote Personal Protective Equipment (PPE)
correctly

2.2 ldentify when it is necessary to perform hand hygiene

2.3 Select oppropriate products and perform hand hygiene
using recommended techniques

2.4 Ensure that own health and hygiene does not pose a risk
to individuals ond others.

Guidance Notes

A person accessing care and support. The individual, or individuals, will normally refer to the person or
people that the learner is providing care and support For.

In Ehis context, this refers to everyone a worker is likely to come into contact with, including:

e Individuals accessing care and support services

e Corers, loved ones, Fomily, Friends of those accessing care and support services
e Colleagues and peers

e Manogers ond supervisors

e  Professionals From other services

e Visitors to the work setting

e Members of the community

e Volunteers

AFter cleaning, environments and equipment may require disinfection ond sterilisation. Learners
must refer to own workplaoce ond agreed policies ond procedures.

40
Specification Pack: Level 3 Diploma in Adult Care (610/7105/5) ﬂQUOl

Property of NQual Ltd



Level 3 Diploma in Adult Care

This should include learners workplace policies and current
guidelines on the proper use of PPE and different equipment available. This includes but is not limited to, gloves, masks,
Face shields, aprons and gowns. And donning (putting on), doffing (removal) ond disposal.

Refers to Following recommended hand-washing techniques and the use of appropriote sonitiser.
Learners should refer to own company policies and procedures including Following recommended hand washing
techniques using soap ond waoter as well as appropriote use of hand sanitizers appropriote to the situations.

Assessment:

This unit must be assessed in accordonce with Skills For Care & Development assessment principles guidonce.
This is a knowledge and skill-based unit.

Knowledge evidence may be generated outside of the work environment, but the Final assessment and decision must
show opplication of knowledge with the real work environment.

Learning outcome 2 is skill based, and primary evidence should include observation of direct practice in the workplace.

Due to the nature of this unit e.g. direct proctice providing care and support to individuals, this observation should be
in person and not carried out remotely.
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Unit: Health and Safety (Topics)
Unit Code: J/651/9613
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria.

Assessment of these outcomes demonstrates a learner can:

1. Be able to move and handle equipment and other
objects safely

11

1.2
1.3

Explain Ehe main points of legislation thot relate to
moving and handling

Explain principles For safe moving and handling

Move and handle equipment and other objects safely

2. Be able to handle hazardous substances and
materials

21

22

Explain types of hazardous substonces that may be
Found in tEhe work setting

Demonstrate sofe proctices For:

e  Storing hazardous substances
e Using haozardous substonces
e Disposing of hozardous substonces and materials.

3. Be able to promote Fire safety in the work setting

34

3.5

3.6
3.7

Explain proctices that prevent Fire From:
e Storting
e  Spreoding

Explain emergency procedures to be Followed in the
event of a Fire in Ehe work setting

Demonstrate measures that prevent Fires From starting

Ensure clear evacuation routes are maintained at all
Cimes

4. Be able to implement security measures in the
work setting

41

42

4.3

Explain Ehe importance of ensuring that others are
aware of own whereabouts

Use agreed procedures For checking the identity of
onyone requesting access to:

e  Premises
e Information

Use measures to protect own security and the security
of others in the work setting
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Guidance Notes

Relates to those in the learner’s working environment ond does not mean individuals.

Are materials that could pose a risk to health if not handled correctly. These may include but
are not limited to: cleaning agents, clinical waste, bodily Fluids, ond medications.

Maintaining a safe and secure environment is essential For protecting
individuals’, staff and sensitive infFormation.

Security measures may include but are not limited to:

e Controlled access to buildings

e Visitor signing in procedures

e Alorm systems

e Safe storage of records ond medications

IF lone working, additional measures must be Followed to reduce risks these may include but are not limited to:

e Corrying o mobile phone

e Logging in house calls

e  Checking in with supervisors or manogers

e Following lone working policies and procedures and risk assessments

Referring to care homes, individuals’ own home and other care services.

Assessment:

This unit must be assessed in accordance with Skills For Care & Development assessment principles guidonce.

This is primarily a skill-based unit.

Learning outcomes 1, 2, 3, and 4 are skill based, ond primary evidence should include observation of direct practice in
the workplace.

Due to the nature of this unit ond scenarios where this evidence is likely to be gained e.q. in direct and holistic
practices in the working environment, this observation should be in person and not carried out remotely.
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Unit: Continuous Development
Unit Code: K/651/9614
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria.

Assessment of these outcomes demonstrates a learner can:

1. Know what is required to be competent in own
role

11
1.2

1.3

14

Identify the duties and responsibilities of own work role

Describe the expectations of own work role as
expressed in relevont stondords

Explain the relationship between continuing professional
development ond the provision of quality care

Identify sources of support and guidance For plonning
ond reviewing own development

2. Understond the value of reflective practice

21
22

Explain the benefits and scope of reflective practice

Explain the importance of reflective practice in
supporting continuous improvements to own practice
ond provision of quality care

3.  Demonstrate commitment to own development

3.1

3.2

3.3

3.4

35

Assess own knowledge, performance and understonding
ogainst relevant standords

Work with others to identify and prioritise own learning
needs, professional interests ond development
aspirations

Work with others to agree own personal ond
professional development plon

Work with others to achieve and review the personal
ond professional development plon

Record progress in relotion to personal and professional
development

4. Develop leadership behaviours

41

42
4.3

Model high standards of practice to encourage others
to make a positive difference

Share ideos to improve services with others

Promote partnership approaches to supporting
individuals

5. Be able to use reflective proctice to improve
ways of working

5.1

52

5.3

5.4

Reflect on how learning activities have offected
praoctice

Reflect on how own values, beliefs and experiences may
aoffect working proctices

Reflect on own ability to use initiative, moke decisions
ond take responsibility For ouwn octions

Use reflections and Feedback From others to evaluate
own performance aond inform development
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Guidance Notes

Learners should discuss their duties and responsibilities in the context of providing person-
centred care aond support.

May include Codes of Practice, regulations, minimum standards, and national occupational standards.

Refers to the process of learning, monitoring, recording and reflecting on the
skills, knowledge and experience throughout a care worker’s career- both Formally and infFormally. As part of
continuing professional development (CPD) the Care Workforce Pathwaoy can support the learner to progress,
reflect on up-to-dote practices and can support the learner to develop.

Moy include:

e Formoal or informal support

e Supervision and appraisal

e Mentoring ond peer support

e Within oand outside the organisation
e The Care WorkfForce Pothway.

In Ehis context, this will likely refer to line-manager, assessor and/or supervisor. It could also include:

e Individuals accessing care and support services

e Caorers, loved ones, Fomily, Friends of those accessing care and support services
e Colleagues and peers

e  Professionals From other services.

May be known by different nomes, but will record information such os
ogreed objectives For personal ond professional development, proposed activities to meet objectives, and timescales
For review.

Learners should recognise that it is also important to reflect on the practice or behaviours of others as well os
reflect on events, activities and situations in order to gain insight and understanding.

Supports continuous improvement in own skills and contributes to better outcomes For the
individuals that are being supported. It is also an essential part of the Care Workforce Pathway, which encouraged
ongoing learning and development to help progress in own role ond maintaining professional stondards.

Evaluation must cover a range of learning activities and must include reference to online learning
e.g. e-learning, virtual claossrooms, online tutorials, webinars, internet research as well as Face-to-Face methods
(where the learner hos access).

Assessment:

This unit must be assessed in accordance with Skills For Care & Development assessment principles guidance.
This is primarily a skill-based unit.

Learning outcomes 3, 4 and 5 are skill based, ond primary evidence should include observation of direct proctice in the
workploce.

Due to the nature of this unit and scenarios where this evidence is likely to be gained e.g. in direct and holistic
practices in the working environment, this observation should be in person and not carried out remotely.
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Unit: Personal Well-Being
Unit Code: L/651/9615
RQF Level: 3

Learning Outcomes RAssessment Criteria.

To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:

1. Understand own well-being and the importance of | 1.1 Explain what is meant by ‘personal well-being’, ‘self-care’
imnproving and maintaining own well-being ond ‘resilience’

1.2 Identify Factors that positively and negatively influence
own well-being

1.3 Identify indicators of own well-being ond well-being
deterioration

2. Understond the importance of maintaining and 2.1 Explain how own well-being impacts role and behaviour

i i l-bei
improving own Wel-oeing 2.2 Explain how own well-being impacts others

3. Know how to maintain and improve own well-being | 3.1 Identify strotegies to maintain and improve own well-
being

3.2 Summarise a range of well-being support offers
ovailoble and identify how to access them

3.3 Describe how to access professional help if needed

4.  Know how to manage own stress and anxiety 4.1 Define what is meant by, ‘stress’ and ‘anxiety’
4.2 |dentify the indicators of stress and anxiety in oneself

4.3 Identify the Factors that con trigger stress and anxiety
in oneself

4.4 Explain how stress and anxiety may offect own
reactions and behaviours towards others

4.5 |dentify strategies For managing own stress ond anxiety

4.6 Describe how to access a range of support offers

Guidance Notes

In Ehis context, well-being refers to that of the learner. Well-being is o broad concept referring to a
person’s quality of life considering health, happiness and comfort. It may include aspects of social, emotional, cultural,
spiritual, intellectual, economic, physical and mental well-being.

Refers to overall physical, mental, emotional and social health and covers areas such as:

e  Physical health (rest, nutrition, exercise, diet)

e Mental health (managing anxiety and coping with demands)
e Social connections (relationships, support networks)

e  Work life balonce and job satisfaction

Means toking active steps to prevent, protect and improve one’s own well-being to ensure Focus needed
to deliver quality care: this could include setting health boundaries ot work and in own personal life, such os:

e  Getting enough sleep and eating a bolanced diet
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e Asking For help when needed
e Toking regular breaks and utilising annual leave
e Reflecting on own emotional needs

Is the obility to cope with pressure, recover From setbacks and adopt to chaonge ond covers areas such os:

e  Positive thinking and self-reflection

e  Using support networks

e Taking port in training and personal development
e Practicing self-care routinely

These should be specific to the learner. The learner should show consideration of environmental, physical,
sociol and psychological Factors inside and outside the workploce.

May include team members, other colleagues, individuals accessing care and support services, Families, carers
ond other professionals. Learners may also wish to consider their personal relationships.

These should be specific to the learner. Strategies should include those that enable the learner to
maintain their well-being os well as strategies to implement if indicators of deterioration are recognised.

Accessing support offers reduces stress, prevents burnout and maintains o healthy work life
balonce. It also supports a learner’s personal ond professional development- one of the key goals within the Care
WorkForce Pathway. Learners should consider offers they se as well as those they currently chose not to:

For example:

e  Workplace support: supervision and appraisal, employer assistonce programmes (EAPs), occupational health
services

e  Professional support: unions and professional bodies
e Externaol well-being services
e  Peer support and networks: team meetings, buddy systems, reflective practice groups.

Is o natural response to pressure or challenging situations and can have positive as well as negative effects on
a person. In this context we refer to the negotive impacts of stress. Examples of impact could include:

e  Physical impact - headaches, fatigue, sleep problems, weokened immune system

e  Emotional ond mental health impact - anxiety, low mood, Feeling overwhelmed, loss of motivation

e Behavioural impact - withdrowing From others and work situations, poor time management and risk of Full
burnout

¢ Impact on work performance- poor communications, making mistokes and missing key details

¢ Impact on professional stondards- increased risk of breaching policies ond procedures

Is a Feeling of worry or Fear thot can become overwhelming and can affect your thoughts, emotions and
ability to Focus. In this context, we refer to the negative impacts.

This unit must be assessed in accordance with Skills For Care & Development assessment principles guidonce.

This is o knowledge only based unit.

Knowledge evidence may be generated outside of the work environment, but the Final assessment and decision must
show opplication of knowledge with the real work environment.
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Learners must achieve at least 19 credits of optional units:
Unit: Mental Health Awareness

Unit Code: M/651/9616

RQF Level: 3
Learning Outcomes Assessment Criteria
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understond mental health and mental wellobeing 11 Explain what is meant by mental health and mental
wellbeing

12 Describe Factors that con positively ond negatively
offect mental health, including:

e Biological Factors
e  Psychological Factors
e Social and environmental Factors

1.3  Explain the concept of parity of esteem between
mental and physical health

1.4 Describe the impact of life events and trauma on mental
health

1.5  Explain how mental health needs may change across the
lifespan

2.  Understand common mental health conditions 2.1 Describe the characteristics of common mental health
conditions, including:

e Depression

e Anxiety Disorder
e Stress

e Bipolor Disorder
e  Psychosis

2.2 Explain how symptoms of mental ill-health may present
differently in individuals

2.3 Describe the potential impact of mental ill-health on:

e Daily living

e Relationships

e Employment

e Physical health

2.4 Identify myths, stigmao, ond misconceptions surrounding
mental health conditions

2.5 Explain the impact of stigma and discrimination on
individuals experiencing mental ill-health
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3 Understond approaches to supporting mental 3.1 Explain the principles of a person-centred approach to
health mental health support
3.2 Describe the recovery model and its key principles
3.3 Explain the importance of traumo-informed practice
when supporting mental health
3.4 Describe how strengths-based opproaches promote
mental wellbeing
3.5 Explain the importance of early intervention and
prevention in mental health care
3.6 Describe the role of different professionals ond services
involved in mental health support
4  Be able to promote positive mental wellbeing 4.1 Promote positive mental wellbeing in doy-to-day
praoctice
4.2 Encourage individuals to make informed choices that
support mental health
4.3 Support individuals to access appropriote mental health
services and resources
4.4 Use communication strotegies that promote trust,
respect, and emotional safety
4.5 Recognise the importance of boundaries and self-care
when supporting others
5 Know how to recognise and respond to mental 5.1 Identify signs and indicators that on individual may be
health concerns experiencing mental distress
5.2 Describe how to respond appropriately to an individual
experiencing mental distress
5.3 Explain the importance of risk assessment in relation to
mental health
5.4 Describe procedures to Follow if there are concerns
about:
e  Self-harm
e Suicidal Ehoughts
e Horm to others
5.5 Explain when and how to report concerns in line with:
e orgonisational policies
e sofeguarding procedures
e confidentiality and information-sharing
requirements
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6  Understond the impact of own role and 6.1
responsibilities in mental health support

6.2

6.3

6.4

6.5

Explain own role ond responsibilities when supporting
mental health

Describe the limits of own competence in mental health
support

Explain the importance of seeking advice, supervision,
ond training

Reflect on how aottitudes, values, and beliefs con impoct
mental health support

Explain tEhe importance of maintaining own mental
wellbeing in the workplace

Unit Purpose:

This unit aims to develop learners’ knowledge and understanding of mental health, mental ill-health, and the role of
care workers in promoting mental well-being.

Learners will explore current approaches to mental health care and how Eo response appropriately, ethically ond
sofely in practice.

RAssessment:

This unit may be assessed through:

UJritten questions or assignments
Professional Discussion
Reflective Accounts

Case Studies

Uitness Testimony

Observation (where aoppropriote)

Evidence should demonstrate:

Application to real care settings
Reflection on practice ond professional responsibility
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Unit: Awareness of the Mental Capacity Act 2005

Unit Code: R/651/9617
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the purpose and principles of the
Mental Copacity Act 2005

11
1.2

1.3

14

15

Explain the purpose of the Mental Copacity Act 2005

Describe how the Act protects individuals’ rights and
Freedoms

Explain the Five statutory principles of the Mental
Caopacity Act

Explain the importance of presuming capacity unless
proven otherwise

Explain how the Act promotes empowerment, choice
ond autonomy

2. Understond how mental caopacity is assessed and
decisions are made

2.1
22

23
24

25

Explain what is meant by mental copacity

Describe when a mental capacity assessment may be
required

Explain the two-stage test of copacity

Explain why copacity assessments are decision-specific
ond time-specific

Describe Factors thaot may affect a person’s ability to
make decisions

3. Understond best interest decision-making oand
lowful restrictions

3.1
3.2

3.3

3.4
35

3.6

Explain what is meont by a best interest decision

Describe the best interest checklist with the Mental
Caopacity Act

Explain the importance of involving the individual and
relevant others in best interest decisions

Explain the principle of the least restrictive option

Describe the difference between restraint, restriction
ond deprivation of liberty

Explain the importance of lawful, proportionate, ond
necessary octions

4. Understond how the Mental Capacity Act is
opplied in care and support proctice

41

42

4.3

4.4

Explain how the Mental Caopacity Act influences day-to-
day core practice

Describe how to support individuals Eo make their own
decisions

Explain Ehe importance of communication, recording,
ond information sharing in line with the Act

Explain own role, responsibilities, and limits of authority
under the Mental Copacity Act
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4.5 Describe when concerns about capacity or decision-
making should be escalated

4.6 Explain the link between the Mental Capacity Act and
sofeguarding

Unit Purpose:

This unit provides learners with the knowledge and understonding required to work in line with the Mental Capacity
Act (MCA) 2005. Learners will develop awareness of how the Act protects individuals’ rights, promotes empowerment,
and supports lowful, ethical decision-maoking in care and support settings.

Assessment:

This unit may be assessed through:

e Written questions or assignments
e  Professional Discussion

e Cose Studies

e Witness Testimony

Evidence should demonstrate:

e Application to real care scenarios
e Respect For rights, dignity and lowful practice
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Unit: Understanding and Supporting Individuals Living with Dementia

Unit Code: T/651/9618
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand what Dementia is and how it affects
individuals

11
1.2

1.3

1.4

15

Explain whaot is meont by the term dementia
Describe different types of dementio, including:

e Alzheimer’s disease

e Vasculor dementio

e Dementio with Lewy bodies
e Frontotemporal dementia

Explain Ehat dementia is a progressive condition and how
it may change over time

Describe how dementio can affect memory, thinking,
communication, behaviour and emotional wellbeing

Explain how dementio offects individuals differently

2.  Understond the impact of dementia on individuals
ond others

21

22

2.3

24

25

Describe the impact of dementio on an individual's daily
living, independence, and identity

Explain how dementia con affect relationships with
Family, carers, ond others

Describe common emotional responses experienced by
individuals living with dementia

Explain the impact of stigma, myths, and misconceptions
about dementia

Explain the importonce of inclusion and dementio-
Friendly opproaches

3. Be able to support individuals living with dementia
using person-centred approoches

3.1

3.2

3.3

3.4

35

Demonstrate a person-centred approach when
supporting an individual living with dementia

Demonstrate how to promote dignity, respect ond
choice in day-to-day support

Demonstrate ways to support independence and
strengths, in line with care plons

Demonstrate how meaningful activities can be used to
enhance wellbeing

Work in partnership with Families, carers, and
professionals to support the individual
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4. Be able to communicate effectively and support 4.1 Use communication techniques thot support
wellbeing ond safety in dementio care understanding and reassurance

4.2 Demonstrate how to respond appropriately to distress
or behaviour that challenges

4.3 Demonstrate the use of emotional reassurance and
validation strategies

4.4 Demonstrate how to balance promoting wellbeing with
maintaining sofety and safeguarding

4.5 Work within own role, responsibilities and limits when
supporting individuals with dementia

Unit Purpose:

This unit aims to develop learners’ knowledge, understanding and practical ability to support individuals living with
dementio. Learners will explore current approaches to supporting people living with dementia in a person-centred,
inclusive and respectful way, promoting dignity, wellbeing and quality of life.

Assessment:

This unit may be assessed through:

e  Written questions or assignments

e  Professional Discussion

Reflective Accounts

Cose Studies

Witness Testimony (where appropriote)

Direct observation in the workplace

e Care records or activity plaons (where oppropriote)

Evidence should demonstrate:

Application of knowledge to proctice
Independence ond professional judgement
Reflect on impact ond improvement
Consistent person-centred values
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Unit: Promoting Independence Through Assistive Technology (AT)

Unit Code: Y/651/9619

RQF Level: 3

1.

Learning Outcomes

To achieve this unit a learner must be able to:

Understond assistive technology and its role in
promoting independence

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

11

1.2

1.3

14

15

Explain whaot is meont by assistive technology ond
differentiote between low-tech, and high-tech solutions

Describe categories of assistive technology, including
(but not limited to):

e Communication aids (RARC, speech-to-text, symbol
systems)

e Mobility and transfFer aids (walkers, hoists, powered
chairs)

e  Environmental controls and smart home devices
(Eelecare, sensors, voice assistants)

e Sensory support (hearing loops, screen readers,
magnifiers)

e Daily living aids (Eimers, pill dispensers, adaptive
cutlery)

Explain how assistive technology can enhance:

e Independence aond self-management

e Porticipation, inclusion and community access

e  Safety, risk reduction and contingency planning
e Health outcomes and quality of life

Explain the importonce of person-centred ond
strengths-based approoches when recommending or
supporting AT.

Describe the roles of key professionals and services
involved with AT (e.g. OT, SALT, rehabilitation engineers,
telecare services, suppliers)

2

Understond Factors that influence the choice,
setup, ond effective use of assistive technology

21

22

2.3

24

25

Explain how individual needs, abilities, preferences,
culture and goals inform the selection of AT

Describe environmental Foctors (layout, lighting, noise,
connectivity, accessibility) that con offect AT
effectiveness

Exploin common barriers to AT use (cost, access,
confidence, training needs, stigmo, digital exclusion) and
strotegies to reduce them

Explain ethical and legal considerations when using AT,
including consent, copacity, privacy, dota protection,
ond sofe infFormation-sharing.

Describe the purpose of key elements of risk assessment
ond sofe-use protocols For AT
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3 Be able to support individuals to use assistive 3.1 Demonstrate how to introduce and set up assistive
technology safely ond confidently technology with/For an individual in line with their plon,
needs and preferences

3.2 Promote independence and confidence while supporting
the individual to operate the device or aid

3.3 Safely use AT in accordance with manuFacturer
instructions, organisational policies and any training
received

3.4 Adapt the environment and routine to optimise AT use
(e.g. positioning, charging connectivity, prompts)

3.5 Support the individual to integrate AT into meaningful
daily activities and community participation

3.6 Work within own role and responsibilities, seeking
guidance or specialist input where required

4 Be able to monitor, review and report on the 4.1 Demonstraote how to monitor the effectiveness of AT
effectiveness of assistive technology against the individual's goals and outcomes

4.2 ldentify ond respond to problems with using AT (e.g.
usability issues, discomFort, safety concerns, device
Faults)

4.3 Demonstrate accuracy, timely recording ond
inFormation-sharing in line with policies, consent, and
data protection

4.4 Demonstrate how to escalate concerns, request
maintenance, or seek expert review

4.5 Work with the individual, Family/carers, and
professionals to review ond adopt AT use, including
Erialling alternative where appropriote

Unit Purpose:

This unit develops learners’ knowledge, understanding and practical ability to support individuals to seleck, use, and
benefit From ossistive technology (AT) in ways that promote independence, choice, inclusion and safety. It emphasises
person-centred, strengths-based, and ethical practice, including privacy, consent, and data protection when
technology is involved.

Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

e Reflective Accounts

e Cose Studies

e Witness Testimony (where aoppropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e Application of knowledge to practice

56
Specification Pack: Level 3 Diploma in Adult Care (610/7105/5) ﬂQUOl

Property of NQual Ltd



Level 3 Diploma in Adult Care

e Independence with appropriate judgement ond escalation
e Show person-centred practice, dignity, consent, privacy and safety
e Accurate records; adherence to policies, instructions, ond legal duties
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Unit: Supporting Health, Wellbeing and Independence For Individuals Living with Diabetes

Unit Code: F/651/9620
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond diabetes ond how it offects the body

11

1.2

1.3

1.4

1.5

Explain whaot diabetes is and how it affects blood
glucose levels

Describe different types of diobetes, including:

e Type 1diobetes
e Type 2 Diabetes
e  Gestational Diabetes

Describe common signs and symptoms associated with
diabetes

Explain how diabetes can be a long-term condition
requiring ongoing management

Explain how diabetes maoy affect individuals differently

2. Understand the impact of diabetes on daily life
and welloeing

2.1

2.2

2.3

24

Describe how diobetes oy offect an individual's:

e Physical health

e  Emotional wellbeing
e Daily routines

e Independence

Explain the potential impact of diobetes on Family life,
relationships and work

Describe common emotional responses to living with
diobetes

Explain Ehe importance of promoting dignity, inclusion
ond independence

3. Understond how diabetes is managed and
supported in everyday life

3.1

3.2

3.3

3.4

35

3.6

Describe common ways diabetes may be managed,
including:

Medication and/or insulin
Blood glucose monitoring
Diet ond nutrition

e Physical activity

Explain Ehe importance of bolonced nutrition ond
regular meals

Explain tEhe role of physical activity in supporting health
ond blood glucose control

Describe Factors thaot may affect blood glucose levels,
including illness, stress, and changes in routine

Explain Ehe importance of person-centred care planning
in diabetes support

Describe the roles of professionals involved in diobetes
care and support
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4. Be able to support individuals Eo manage diobetes | 41 Demonstrate how to support an individual to Follow their
ond promote independence diabetes care plon

4.2 Promote independence, choice and self-mmanagement

4.3 Demonstrate safe support with routine diabetes-related
Easks, in line with training, policies and own role

4.4 Demonstrate respectful, non-judgemental
communication when discussing diobetes and well-being

4.5 Work within own role and responsibilities, seeking advice
or support when required

5. Be able to recognise, respond to, and report 5.1 Explain how to recognise signs of low blood glucose
concerns related to diobetes (hypoglycoemia)

5.2 Explain how to recognise signs of high blood glucose
(hyperglycoemia)

5.3 Demonstrate appropriaote actions to toke in response to
concerns, in line with car plons and procedures

5.4 Demonstrate when ond how to seek urgent help when a
situation is outside own competence

5.5 Demonstrate accurate recording ond reporting of
concerns, incidents, or changes in condition

5.6 Work in o way that promotes sofety, dignity and
safeguarding

Unit Purpose:

This unit develops learners’ knowledge, understanding and practical ability to support individuals living with dicbetes in
o way that promotes health, wellbeing, independence and self-management. Learners will explore different types of
diabetes, the impact on daily life, oand how to provide safe, person-centred support within their role ond
responsibilities.

This unit does nokt train learners to diagnose or clinically manage diobetes, but Focuses on awareness, support,
monitoring and escalation in line with policies and care plons.

Assessment:

This unit may be assessed through:

e  Written questions or assignments

e  Professional Discussion

Reflective Accounts

Cose Studies or Scenarios

e Witness Testimony (where aoppropriote)

e Direct observation in the workploce

e  Care plans, monitoring records, or communication logs (anonymised)

Evidence should demonstrate:

e Clear understanding of diobetes ot an cwareness level
e Application of knowledge to real or realistic support situation
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e Safe proctice, oppropriote boundaries, ond escalation
e Person-centred values ond reflective practice
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Unit: Supporting Individual’s Living with Parkinson’s Disease
Unit Code: H/651/9621

RQF Level: 2

Learning Outcomes RAssessment Criteria

To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:

1. Understond the nature aond causes of Parkinson’s | 1.1  Describe the neurological changes associated with
disease Parkinson’s disease, including the loss of
dopamine-producing neurons

1.2 Explain recognised causes, risk Factors, and current
theories relating to the development of Parkinson’s
disease

1.3 Describe the typical stages of Parkinson’s disease and
how progression varies between individuals

1.4 DifFFerentiote between Parkinson’s disease and other
parkinsonion syndromes

2.  Understond the signs, symptoms, and impact of 2.1 Identify common motor symptoms, including tremor,
Parkinson’s disease rigidity, bradykinesio, and postural instability

2.2 Describe non-motor symptoms and their impact on
daily living, including cognitive changes, mood disorders,
sleep disturbance, and autonomic dysFunction

2.3 Explain how Parkinson’s disease affects an individual's
physical, emotional, and social wellbeing

2.4 Describe how symptom Fluctuations (e.qg., “on/off”
periods) influence care planning and support

3. Understond approaches to treatment, 3.1 Describe the main categories of medication used in
management and support Parkinson’s disease and their purpose

3.2 Explain the importance of medication timing ond the
potential consequences of delays or omissions

3.3 Describe non-pharmacological interventions, including
physiotherapy, occupational theropy, speech and
longuage therapy, and lifestyle adaptations

3.4 Explain the role of the multidisciplinary teom in
supporting individuals with Parkinson’s disease

4. Be able to provide person-centred support to 4.1 Demonstrate communication strategies that support
individuals with Parkinson’s disease individuals experiencing speech, cognitive, or
movement difficulties

4.2 Support individuals with activities of daily living in a
way that promotes dignity, independence, and safety

4.3 Apply safe moving and handling techniques that reflect
the individual’s mobility needs and symptom
Fluctuations

4.4 Record and report changes in an individual's condition
in line with organisational requirements
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45

Demonstrate how to support individuals to manage
Fatigue, anxiety, or reduced mobility during daily
routines

5. Understand risk management, sofeguarding, and
health and sofety considerations

5.1

5.2

5.3

5.4

Identify common risks associated with Parkinson’s
disease, including falls, swallowing difficulties, and
medication-reloted risks

Explain how to reduce risks through environmental
adoptations, safe practice, and proactive monitoring

Describe the importance of accurate reporting,
recording, and escalation when concerns arise

Explain how safFeguarding principles apply when
supporting individuals with progressive neurological
conditions

6. Understand the role of carers, Families and
support networks

6.1

6.2

6.3

6.4

6.5

6.6

Describe the emotional, physical, and practical impact
of Parkinson’s disease on Family members and carers

Explain how to support carers in maintaining their own
welloeing and accessing available resources

Identify organisations, support groups, ond information
sources that provide guidance For individuals with
Parkinson’s disease and their Fomilies

Describe the emotional, physical, and practical impact
of Parkinson'’s disease on Family members and carers

Explain how to support carers in maintaining their own
wellbeing and accessing availoble resources.

Identify organisations, support groups, ond information
sources that provide guidance For individuals with
Parkinson’s disease and their Faomilies.

Unit Purpose:

This unit provides the knowledge and practical skills required to support individuals living with Parkinson’s. It covers
the physiological causes, the diverse range of motor and non-motor symptoms, and the critical importonce of
medication management. Learners will explore the impact of the condition on daily life and develop the ability to
implement person-centred support strategies that promote independence and wellbeing.

Assessment:

This unit may be assessed through:

e Written questions or assignments
Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce
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Evidence should demonstrate:

e Cleor understonding of Parkinson'’s
e Current best practice, legislation and sector standards
e Person-centred values and reflective practice
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Unit: Supporting Individuals Living with the EFfects of Stroke

Unit Code: J/651/9622
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond the nature, causes, ond types of
stroke

11

1.2

1.3

1.4

Describe the difference between ischaoemic stroke,
hoemorrhaogic stroke, and transient ischaemic attack
(TIR)

Explain Ehe common causes and risk Factors associoted
with stroke

Describe the physiological processes that occur during
a stroke

Explain Ehe importance of early recognition oand
emergency response

2. Understond the signs, symptoms, and potential
effects of stroke

2.1

2.2

2.3

24

Identify the common signs and symptoms of stroke
using current recognition tools (e.g., FAST)

Describe the potential physical, cognitive, emotional,
ond communication effects of stroke

Explain how the impact of stroke varies depending on
the area of the brain offected

Describe how stroke can affect an individual's
independence, wellbeing, ond daily life

3. Understond aopproaches to treatment,
rehabilitation, and ongoing management

3.1

3.2

3.3

3.4

Describe the main medical and therapeutic
interventions used fFollowing a stroke

Explain the role of rehabilitation services, including
physiotherapy, occupational theropy, oand speech and
longuage therapy

Describe lifestyle changes and risk-reduction
strategies that support long-term recovery

Explain the role of the multidisciplinary teom in
supporting individuals after a stroke.

4. Be able to provide person-centred support to
individuals living with the effects of a stoke

41

42

4.3

4.4

45

Demonstrate communication strategies that support
individuals with aphasio, dysarthrio, or cognitive
impairment

Support individuals with activities of daily living in a
way that promotes dignity, independence, and safety

Apply safe moving and handling techniques that reflect
the individual’'s mobility needs and rehabilitation goals

Record and report changes in an individual's condition
in line with organisational procedures

Demonstrote how to support individuals experiencing
Fatigue, emotional distress, or reduced mobility during
daily routines.
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5.  Understond risk monagement, safeguarding and 5.1 Identify common risks associated with stroke, including
health and sofety considerations Falls, swallowing difficulties (dysphagio), and
pressure-related skin damage

5.2 Explain how to reduce risks through safe practice,
environmental adoptations, and proactive monitoring

5.3 Describe the importance of accurate reporting,
recording, and escalation when concerns arise.

5.4 Explain how safeguarding principles opply when
supporting individuals with neurological impairments.

6. Understand the role of carers, Fomilies and 6.1 Describe the emotional, physical, and proctical impact
support networks of stroke on Family members and carers

6.2 Explain how to support carers in maintaining their own
wellobeing and accessing available resources

6.3 Identify organisations, support groups, and information
sources that provide guidance For individuals affected
by stroke and their Families

Unit Purpose:

This unit develops the learner’s knowledge and practical skills in recognising, understanding, ond supporting
individuals who have experienced a stroke (cerebrovascular accident) or transient ischaoemic attack (TIA).
Learners explore the causes, types, signs, symptoms, ond long-term effects of stroke, alongside current
approaches to rehabilitation, risk reduction, and person-centred support.

The unit includes skills-based competencies, enabling learners to demonstrate safe, effective, and compassionate
support For individuals living with the physical, cognitive, emotional, ond communicotion impacts of stroke.

Assessment:

This unit may be assessed through:

e Written questions or assignments
Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

Witness Testimony (where appropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Accurote use of terminology

e Understaonding of ocute and long-term effects of stroke

e Awareness of person-centred and rehabilitative opprooches
e Ability to link theory to real-world proctice
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Unit: Promoting Choice and Control Through Positive Risk-Taking

Unit Code: K/651/9623

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond the principles of positive risk-taking

11

1.2

1.3

Explain Ehe concept of positive risk-taking and how it
supports person-centred care

Describe the difference between positive risk-taking,
unsafe practice, and risk avoidance

Explain how positive risk-taking promotes autonomy,
choice, and wellbeing

1.4 Describe the legal and ethical considerations that

inFluence positive risk-taking
2. Understond Factors that influence risk-taking 2.1 Describe factors that may influence an individual's
decisions willingness to take risks

2.2 Explain how an individual's history, preferences, ond
strengths contribute to risk-taking decisions

2.3 Describe how communication, caopacity, and consent
impact risk-taking

2.4 Explain the role of Families, carers, and professionals in

supporting positive risk-taking

3. Understond processes For assessing and managing
risk

3.1

3.2

3.3

3.4

Describe the stages of risk assessment in relotion to
positive risk-taking

Explain how to identify potential benefits and potential
haorms oassociated with a risk

Describe strategies For reducing or managing risks
while maintaining choice and independence

Explain tEhe importance of reviewing and updating risk
assessments regularly

4. Be able to support individuals to make informed
choices about risk

41

42

4.3

4.4

45

Support individuals to identify risks they wish to take in
their daily lives

Provide clear, accessible infFormation to help individuals
maoke informed decisions

Support individuals to weigh up potential benefits and
potential harms of a chosen action

Demonstrate how to encourage independence while
offering appropriate support

Record and report risk-taking decisions in line with
organisational procedures
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5. Be able to work with others to support positive 5.1 Work colloboratively with individuals, Families, and
risk-taking professionals to plan positive risk-taking opportunities

5.2 Implement agreed risk-management strategies in line
with care plans

5.3 Monitor the individual's wellbeing during and after
risk-taking activities

5.4 Report concerns, changes, or incidents promptly ond
accurately.

Unit Purpose:

This unit develops the learner’s knowledge and practical skills in supporting positive risk-toking as port of
person-centred care. Learners explore the principles of empowerment, autonomy, and dignity, and how to balonce
these with duty of care, safeguarding responsibilities, and organisational requirements.

The unit emphasises enabling individuals to make informed choices, participate in meaningFul activities, and maintain
independence while managing potential risks safely. Learners will demonstrate practical skills in assessing,
recording, ond supporting positive risk-taking in real care settings.

RAssessment:

This unit may be assessed through:

e  Written questions or assignments

e  Professional Discussion

Reflective Accounts

Cose Studies or Scenarios

Witness Testimony (where appropriote)
Direct observation in the workplace

Evidence should demonstrate:

e  Current legislation and sector standards
e Person-centred aond strengths-boased approoches
e  The balance between autonomy and duty of care
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Unit: Awareness of Autism Spectrum Condition (ASC)
Unit Code: L/651/9624

RQF Level: 2

Learning Outcomes RAssessment Criteria

To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:

1. Understanding Autism Spectrum Condition 11 Explain what is meant by Autism Spectrum Condition,
including the concept of the autism spectrum

1.2 Describe common characteristics of autism, including:

e Social communication differences
e  Sensory processing differences
e Restricted or repetitive behaviours

1.3 Explain how autism can present differently in each
individual

1.4 Describe how autism may offect an individual's:

e Daily living

e Learning

e  Emotional well-being
e Relationships

15 Identify common strengths ond abilities associoted with
autism

1.6 Explain Ehe impact of societal attitudes, stignna and
misconceptions on individuals with autism

2. Understaond how to support individuals with 2.1 Explain Ehe importance of person-centred support For
Autism Spectrum Disorder individuals with autism

2.2 Describe how to adapt support to meet on individual's:

e Communication needs
e Sensory needs
e  Emotional needs

2.3 Explain the importance of routine, structure ond
predictability

2.4 Describe strategies to support individuals during:

e Chonges
e Transitions
e Unfamilior situations

2.5 Explain how environmental Factors con offect
individuals with autism

2.6 Explain the importonce of working in partnership with:

e  Families
e Carers
e  Other professionals
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3. Be able to support individuals with Autism 3.1 Work in o way thot promotes the individual's dignity,
Spectrum Disorder independence ond rights

3.2 Implement person-centred support strategies in line
with care plons

3.3 Support the individual to manage sensory sensitivities

3.4 Support the individual during periods of distress, anxiety,
or behavioural challenge

3.5 Use appropriate strategies to promote emotional well-
being

3.6 Recognise when additional support is required ond
report concerns oppropriotely

3.7 Reflect on own practice and identify areas For
improvement when supporting individuals with autism

4. Be able to communicate with individuals with 41 Use communication methods that meet the individual's
Autism Spectrum Disorder needs and preferences

4.2 Adapt verbal and non-verbal communication to support
understonding

4.3 Use visual aids or alternative communication systems
where appropriote

4.4 Demonstrate active listening and patience when
communicating

4.5 Support the individual to express:
e Choice
e Preference
e Feelings

4.3 Respond oppropriately to communication differences or
barriers

4.4 Record and share communication needs accurately with
others, in line with confidentiality ond policies

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting individuals with Autism
Spectrum Condition (ASC). It explores the diverse ways autism may present, the common characteristics
associated with the autism spectrum, and the strengths, abilities, and unique perspectives autistic individuals may
bring. Learners examine how autism can influence daily living, learning, emotional wellbeing, and relationships, ond
consider the impact of societal attitudes, stigma, and misconceptions.

The unit emphasises person-centred, respectful, ond inclusive support, recognising autism as a neurodevelopmental
difference rother than a deficit. Learners will develop practical skills in adapting communication, supporting
sensory needs, promoting emotional wellbeing, oand responding oppropriotely during periods of distress or anxiety.
The importance of partnership working with Families, carers, and professionals is embedded throughout.

By the end of the unit, learners will be oble to apply person-centred strategies, communicate effectively, and
reflect on their own proctice to ensure high-quality, compassionate support For autistic individuals.
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Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e  Current, neurodiversity-offirming proctice
e  Person-centred values
e Relevont legislation, guidonce and organisational policies
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Unit: Person-Centred Support For People with Learning Disabilities

Unit Code: M/651/9625

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand learning disabilities within a social,
developmental and rights-based context

11

1.2

1.3

1.4

15

Explain what is meant by a learning disability, including
how it develops and how it differs From other cognitive
or neurological conditions

Analyse how the social model of disability inFluences
approaches to supporting people with learning
disabilities

Explain how historical Ereatment, societal attitudes,

ond stereotypes have shoped current rights-based
proctice

Describe how learning disabilities may affect
communication, decision-making, independence, and
participation in daily life

Explain why recognising an individual’s identity, culture,
ond life history is essential For effective support

2. Understond the importance of citizenship,
inclusion, and lifelong development

2.1

2.2

2.3

24

25

Explain Ehe concept of citizenship and its relevance to
people with learning disabilities

Evaluate barriers that may limit an individual's
participation in community life and opportunities

Explain how to support individuals to develop skills,
confidence, and autonomy throughout their lives

Describe the role of advocacy, self-advocacy, and
supported decision-making in promoting independence

Explain how to promote equality, inclusion, and human
rights in everyday practice

3. Understond health, wellbeing, ond health
inequalities affecting people with learning
disabilities

3.1

3.2

3.3

3.4

35

Describe common physical and mental health
conditions that may co-occur with learning disabilities

Explain why people with learning disabilities experience
health inequalities and reduced access to healthcare

Explain tEhe purpose of health action plans, annual
health checks, and reasonable adjustments in
healthcare settings

Describe ways to support individuals to understand
ond manage their own health and wellbeing

Explain Ehe importance of recognising early signs of
illness, distress, or unmet Nneeds
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4. Be able to provide enabling, person-led support to | 41 Demonstrote ways of working that promote
individuals with learning disabilities independence, capability, and self-determination

4.2 Support individuals to make informed choices using
accessible infFormation and supported decision-making
approaches

4.3 Enable individuals to participate in meaningful activities
tEhat reflect their interests, goals, and strengths

4.4 Apply straotegies that reduce barriers to participation,
including environmental, communication, or attitudinal
barriers

4.5 Record and share information about the individual's
preferences, progress, and support needs in line with
organisational requirements

5. Be able to support safety, safeguarding, and 5.1 Work with individuals and others to identify risks that
positive risk enablement may arise in daily life or community participation

5.2 Support individuals to take positive, infFormed risks that
enhance independence and wellbeing

5.3 Recognise signs of abuse, neglect, or exploitation thot
may be specific to people with learning disabilities

5.4 Report safeguarding concerns promptly ond
accurately in line with legal ond organisational
procedures

5.5 Reflect on how your own attitudes or assumptions may
inFluence risk-related decisions

6. Understond the role of relationships, networks 6.1 Explain the importance of relationships, belonging, ond
and colloborative working social networks for people with learning disabilities

6.2 Describe how to work colloboratively with Families,
carers, advocates, and professionals while maintaining
the individual’'s rights and choices

6.3 Identify community resources, organisations, and
support networks that promote inclusion and wellbeing

6.4 Explain how to support individuals to build and maintain
safe, meaningful relationships

Unit Purpose:

This unit develops the learner’s knowledge and practical skills in supporting individuals with learning disabilities in a
way that promotes rights, independence, inclusion, and wellbeing. This unit ensures learners understond the values,
behaviours, and competencies required For high-quality, person-centred care.

Learners explore the noture of learning disabilities, communication approaches, health inequalities, sofeguarding
responsibilities, and the importance of supporting individuals as active citizens. Skills-based competencies Focus on
communication, choice-making, risk enablement, and collaborative working.

This unit is suitable For learners working in adult care, supported living, residential services, community support, or
health settings.
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Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e A reflection of the Core Copabilities Fromework For Supporting People with Learning Disability
e Current legislotion, policy and sector standards
e  Person-centred, rights-based, ond inclusive practice
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Unit: Promoting Social Inclusion and Healthy Relationships

Unit Code: R/651/9626
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the importonce of social interactions
ond relationships For individuals

11

1.2

1.3

1.4

15

Explain why social interaction and meaningful
relationships are important For emotional, physical, ond
mental wellbeing

Describe different types of relationships an individual
may have, including Friendships, Family relationships,
intimate relationships, and community connections

Explain how life experiences, disability, health
conditions, or trauma may influence an individual's
ability or confidence to Form relationships

Describe the potential impact of loneliness, social
isolation, and exclusion on wellbeing

Explain Ehe importance of respecting an individual's
preferences, identity, culture, and boundaries when
supporting social interactions

2.  Understand barriers to social interaction and how
to reduce them

2.1

2.2

2.3

24

25

Explain common barriers thaot may prevent individuals
From Forming or maintaining relationships, including
communication, confidence, mobility, stigma, or
environmental Factors

Analyse how attitudes, assumptions, or organisational
practices may limit opportunities For social interaction

Describe strategies For reducing barriers ond
promoting inclusion, independence, and confidence

Explain Ehe importance of consent, choice, ond
safeguarding when supporting individuals with
relationships

Describe how to support individuals to recognise safe
ond unsafe relationships

3. Be able to support individuals to develop ond
nmaintain social interactions

3.1

3.2

3.3

3.4

3.5

Support individuals to identify their social goals,
interests, and preferred ways of interacting with
others

Use communication approaches that encourage
confidence, participation, and positive interaction

Enable individuals to access social opportunities,
community octivities, or peer groups in line with their
wishes

Support individuals to develop social skills, such as
turn-taking, active listening, or expressing preferences

Record and share information about the individual's
social needs, progress, and preferences in line with
organisational requirements
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4. Be able to support individuals to build and maintain | 41 Work with individuals to explore what healthy,
healthy relationships respectful, and safe relationships look like

4.2 Support individuals to set personal boundaries ond
communicate them effectively

4.3 Respond appropriately to concerns about unhealthy,
unsafe, or exploitative relationships

4.4 Encourage individuals to maintain relationships that
promote wellbeing, independence, and self-esteem

4.5 Reflect on own practice and identify ways to improve
support For individuals’ social interactions ond
relationships

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting individuals to build,
maintain, and enjoy meaningful social interactions and relationships. It explores the importance of social connection
For wellbeing, the barriers individuals may Face, and the role of care practitioners in promoting inclusion,
confidence, ond independence.

Learners examine different types of relationships, the impact of loneliness and social isolation, and the importance
of supporting individuals to make informed choices about who they interact with and how. The unit also addresses
boundaries, consent, safeguarding, and the need to balonce empowerment with safety.

By the end of the unit, learners will be able to apply person-centred strategies, communicate effectively, and work
collaboratively with others to support individuals in developing positive social interactions and relotionships.

Assessment:

This unit may be assessed through:

e  Written questions or assignments

e  Professional Discussion

e Reflective Accounts

Cose Studies or Scenarios

Witness Testimony (where appropriote)
Direct observation in the workplace

Evidence should demonstrate:

e Person-centred and rights-based practice
e Importance of autonomy, consent and safeguarding
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Unit: Advocacy in Adult Care Practice
Unit Code: T/651/9627
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the principles, purpose and legal
context of independent advocacy

11

1.2

1.3

1.4

1.5

Explain Ehe purpose of independent advocacy ond why
it is important in adult care

Describe the core principles of independent advocacy,
including independence, empowerment,
representation, and confidentiality

Explain the legal and policy Fromeworks that underpin
advocacey, including rights to representation and
participation

Describe different types of advocacy, including:

e Independent advocacy

e Non-instructed advocacy

e Peer advococy

e Statutory advocacy (e.g., IMCA, IMHA)

Explain the difference between advococy, support,
ond professional decision-making roles

2. Understand the role, responsibilities, and
boundaries of the advocate

2.1

22

2.3

24

25

Explain tEhe responsibilities of an advocate in supporting
individuals to express their views, wishes, oand
preferences

Describe the importance of maintaining independence,
impartiality, ond professional boundaries

Explain how tEo manage conflicts of interest or
situations where views differ between the individual
and others

Describe the importonce of confidentiality and
infFormed consent in advocacy practice

Explain how to challenge decisions or practices that
limit an individual’s rights or choices

3. Be able to provide advocacy support in a person-
centred and rights-based way

3.1

3.2

3.3

3.4

3.5

Support individuals to understond their rights, choices,
ond options using accessible information

Enable individuals to express their views, wishes, and
goals in ploanning or decision-making processes

Represent the individual's views accurately and
respectFully when they are unable to do so themselves

Support individuals to challenge decisions or raise
concerns in line with their wishes

Maintain independence, confidentiality, and
professional boundaries when providing advococy
support
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3.6 Record and share advocacy actions and outcomes in
line with organisational and legal requirements

4. Be able to communicote effectively when 4.1 Use communication approaches that promote trust,
providing advocacy support empowerment, and understanding

4.2 Adopt communication to meet the individual's needs,
preferences, and communication style

4.3 Use active listening, questioning, and clarification
techniques to ensure accurate representation of the
individual's views

4.4 Support individuals to participate in meetings,
assessments, or reviews

4.5 Reflect on own communication and advocacy practice
ond identify areas For improvement

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in the principles and proctice of
independent advocacy within adult care. It explores the purpose of advocacy, the rights-based Foundations that
underpin it, and the different types of advocacy available to individuals. Learners examine the role of the
advocate, the importaonce of independence and empowerment, and the ethical ond legal responsibilities involved.

The unit also Focuses on how to provide advocacy support in practice, including communication, supporting
decision-making, representing an individual’s views, and maintaining professional boundaries. Learners will develop
the skills needed to support individuals to express their wishes, challenge decisions, and participate Fully in planning
ond decision-making processes.

By the end of the unit, learners will be able to apply advocacy principles confidently, work in a rights-based and
person-centred way, and reflect on their own practice to improve the quality of advocacy support.

Assessment:

This unit may be assessed through:

e Written questions or assignments

e Professional Discussion

Reflective Accounts

Cose Studies or Scenarios

Witness Testimony (where aoppropriote)
Direct observation in the workplace

Evidence should demonstrate:

e Person-centred and rights-based practice
e The principles of independence, empowerment, ond representaotion
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Unit: Understanding and Applying Positive Behaviour Support (PBS) in Practice

Unit Code: Y/651/9628
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the principles and values of Positive
Behaviour Support

11

1.2

1.3

1.4

15

Explain Ehe core values and aims of Positive Behaviour
Support

Describe how PBS promotes quality of life,
independence, and wellbeing

Explain tEhe importance of understonding behaviour as
a Form of communication

Describe the ethical considerations in PBS, including
dignity, rights, and least-restrictive proctice

Explain how PBS aligns with national guidance, including
the Restraint Reduction Network Standards

2.  Understand the Factors that influence behaviour

2.1

2.2

2.3

24

25

Explain Ehe concept of the “Function” of behaviour and
why it is important in PBS

Describe internal Factors that may infFluence
behaviour, such as health needs, pain, sensory
differences, or emotional distress

Describe external Factors that may influence
behaviour, such as environment, communication
barriers, or social interactions

Explain how trauma, past experiences, or unmet needs
may contribute to behaviours of concern

Analyse how staff attitudes, communication, oand
organisational culture can impact behaviour

3. Be able to contribute to Functional assessment
ond behaviour support plonning

3.1

3.2

3.3

3.4

3.5

Observe and record behaviour accurately using
ogreed tools and Formats

Identify potential triggers, patterns, and early signs of
distress

Contribute to the development or review of behaviour
support plans in line with PBS principles

Share relevont information with colleagues and
professionals to support assessment and planning

Maintain confidentiality and respect For the individual
throughout the assessment process
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4. Be able to implement proactive and preventative 4.1 Use proactive strategies that reduce triggers and
PBS strotegies promote wellbeing

4.2 Support individuals to develop skills Ehat increase
independence and reduce behaviours of concern

4.3 Create opportunities For meaningful engogement,
choice, and participation

4.4 Adopt the environment or communication approaches
to meet individual needs

4.5 Promote positive interactions and relationships that
support emotional regulation

5. Be able to respond sofely and respectfully during | 5.1 Recognise early signs of distress ond respond using
periods of distress agreed de-escalation strategies

5.2 Use communication approaches that reduce anxiety
ond promote reassurance

5.3 Follow behaviour support plaons to respond safely ond
ethically during incidents

5.4 Work in ways that minimise the use of restrictive
practices and uphold the individual’s rights

5.5 Record and report incidents accurately and promptly
in line with organisational requirements

6. Be able to reflect on and improve PBS practice 6.1 Reflect on own responses, communication, and
interactions during incidents or challenging situations

6.2 |dentify areas For personal development in PBS
practice

6.3 Explain the importonce of team reflection, debriefing,
ond learning ofter incidents

6.4 Describe how continuous improvement contributes to
safer, more effective PBS proctice

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in Positive Behaviour Support (PBS) os
a proactive, person-centred approach to supporting individuals whose behaviour may challenge. Learners explore
the values, principles, and evidence base underpinning PBS, including the importance of understanding the Function
of behaviour, improving quality of life, and reducing restrictive practices.

The unit emphasises the need for compassionate, rights-based support that Focuses on prevention, early
intervention, and meaningful engagement. Learners will develop practical skills in observing behaviour, identifying
triggers, implementing proactive strategies, and responding safely and respectFully during periods of distress.
Reflection, teamwork, and continuous improvement are embedded throughout.

By the end of the unit, learners will be able to apply PBS principles confidently and ethically, contributing to
environments where individuals Feel safe, understood, and supported to thrive.
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Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e PBS values and ethical practice
e The importance of rights, dignity, ond least-restrictive opproaches
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Unit: Understanding and Responding to Pain in Adult Care

Unit Code: A/651/9629
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the nature of pain and discomfort
ond how individuals may experience it

11

1.2

1.3

14

15

Explain the difference between acute pain, chronic
pain, and discomFfort

Describe Factors that influence how individuals
experience and express pain, including culture,
communication needs, emotional state, and past
experiences

Explain how pain may present differently in individuals
who have communication difficulties, cognitive
impairments, or sensory differences

Describe common non-verbal indicators of pain or
discomfort

Explain Ehe importance of recognising the individual as
the expert in their own experience of pain

2. Understond approaches to monitoring, reporting,
ond responding to pain and discomfort

2.1

2.2

2.3

24

25

Explain Ehe importance of observing, monitoring, and
recording signs of pain or discomFort

Describe tools or methods used in care settings to
support the assessment of pain (e.g., pain scales,
observation charts)

Explain Ehe importance of reporting concerns promptly
ond accurately in line with organisational procedures

Describe how to work in partnership with Families,
carers, oand professionals when supporting individuals
with pain

Explain how person-centred planning contributes to
efFective pain and comfort support

3. Be able to support individuals to manage pain ond
discomFort in a person-centred way

3.1

3.2

3.3

3.4

3.5

3.6

Support individuals to communicate their experience of
pain or discomfort using preferred communication
methods

Implement agreed comfort measures in line with care
plans and organisational procedures

Adapt the environment or support approaches to
promote comfort and reduce distress

Respond appropriotely to signs of increased pain or
discomFort, including escalating concerns when
required

Record observations and actions accurately and
professionally

Reflect on own practice and identify ways to improve
support For individuals experiencing pain or discomfort
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4. Be able to promote wellbeing and emotional 4.1 Use communication approoches that provide
support when individuals experience pain reassurance, empathy, and emotional support

4.2 Encourage individuals to participate in activities or
coping strategies that promote comfort and welloeing,
in line with their preferences

4.3 Support individuals to express concerns, Fears, or
onxieties related to pain

4.4 Work in ways that maintain dignity, respect, and
autonomy during periods of pain or discomFfort

4.5 Share relevant information with colleagues to support
continuity of care

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in recognising, responding to, and
supporting individuals experiencing pain or discomfort in adult care settings. It explores the different ways pain
may present, including non-verbal indicators, and the Factors that influence how individuals experience and
express pain.

Learners examine the importance of person-centred support, communication, observation, and partnership
working with Families and professionals. The unit emphasises the need to respect the individual's own experience of
pain, promote comFfort and wellbeing, and report concerns appropriately. Learners will develop practical skills in
monitoring pain, adapting support, and contributing to care plans while maintaining dignity, safety, and rights.

By the end of the unit, learners will be able to apply Level-3 judgement, reflection, and communication skills Eo
support individuals experiencing pain or discomFfort in o compassionate and effective way.

Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

Witness Testimony (where appropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Person-centred and rights-based practice
e The importance of dignity, communication ond observation
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Unit: Understanding and Delivering Pressure Area Care

Unit Code: H/651/9630
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the causes and risk Factors 11 Explain what pressure ulcers are and how they develop
ioted with d
QSSOCIOLEC UL pressune comage 1.2 Describe intrinsic and extrinsic risk Factors that
contribute to pressure domoge
1.3 Explain how reduced mobility, nutrition, hydration, and
underlying health conditions increase risk
1.4 Describe early signs of pressure domaoge ond why
prompt recognition is essential
1.5 Explain the impact of pressure ulcers on an individual’s
wellbeing, comFort, and quality of life
2. Understond approaches to preventing and 2.1 Explain the importance of regular skin inspection oand
nmonitoring pressure domoge accurate reporting
2.2 Describe tools or methods used to assess
pressure-related risk in care settings
2.3 Explain how repositioning, movement, and posture
contribute to pressure prevention
2.4 Describe the importance of nutrition, hydration, and
comfort in maintaining skin integrity
2.5 Explain how to work in partnership with professionals,
Families, and carers to support prevention
3. Be able to support individuals to maintain healthy 3.1 Coarry out agreed skin observations in line with care
skin and prevent pressure domage plans and organisational procedures
3.2 Support individuals to change position safely and
comfortably, using opproved techniques
3.3 Implement agreed pressure-relieving measures in a
person-centred way
3.4 Adopt the environment or support approaches to
promote comfort and reduce pressure risk
3.5 Respond appropriately to early signs of pressure
domage, including escalating concerns
3.6 Record observations and actions accurately ond
professionally
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4. Be able to promote dignity, comFort, and 4.1 Use communication approaches that promote
wellbeing during pressure area care reassurance, dignity, and choice

4.2 Support individuals to participate in their own care as
much os possible

4.3 Work in ways that maintain privacy, respect, and
autonomy during repositioning or skin checks

4.4 Encourage individuals to express concerns, discomfort,
or preferences

4.5 Share relevant information with colleagues to support
continuity of care

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in preventing, recognising, and
responding to pressure domage in adult care settings. It explores the causes and risk Factors associated with
pressure ulcers, the importance of early identification, and the role of person-centred care in maintaining skin
integrity.

Learners examine how to carry out safe observations, repositioning, and comFort measures in line with care plans
ond organisational procedures. The unit emphasises dignity, safety, communication, and partnership working with
professionals, Families, and carers. Learners will also reflect on their own practice and understond how accurate
reporting and monitoring contribute to effective prevention.

By the end of the unit, learners will be able to apply Level-3 judgement, communication, and observation skills to
support individuals in maintaining healthy skin and preventing pressure-related harm.

Assessment:

This unit may be assessed through:

e  Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

Witness Testimony (where appropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Person-centred and rights-based practice
e The importance of dignity, communication ond observation
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Unit: Support Individuals Approaching the End of Life

Unit Code: J/651/9631
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the principles and values of end of life

11

Explain what is meont by end of life care and the aims

core of a holistic approach
1.2 Describe the principles of dignity, respect, compassion,
ond person-centred care in end of life support
1.3 Explain the importance of supporting individual choice,
control, and autonomy at the end of life
1.4 Describe how cultural, spiritual, and religious beliefs
may influence end of life preferences
1.5 Explain the importaonce of working in line with legal and
ethical Frameworks when providing end of life care
2. Understond the needs of individuals ond Families 2.1 Describe common physical, emotional, and
during the end of life psychological needs of individuals approaching the end
of life
2.2 Explain how to support individuals to communicote
their wishes, preferences, and concerns
2.3 Describe the impact of end of life situations on Families
ond carers
2.4 Explain how to support Families and carers before,
during, and after the individual's death
2.5 Describe the importance of recognising oand responding
to signs of distress, Fear, or anxiety
3. Be able to provide person-centred support to 3.1 Provide comFort measures in line with the individual’s
individuals at the end of life care plon and preferences
3.2 Support individuals to maintain dignity, privacy, and
comfort during the Final stages of life
3.3 Respond appropriately to changes in the individual’'s
condition, including escalating concerns
3.4 Use communication approaches that promote
reassurance, empathy, and emotional support
3.5 Record observations, actions, and concerns accurately

ond professionally
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4. Be able to support Families, carers, ond others 4.1 Communicate sensitively and respectfFully with Families
during end of life care ond carers

4.2 Provide practical and emotional support within the
boundaries of the role

4.3 Share relevont information with colleagues and
professionals to support continuity of care

4.4 Respond appropriately to grief, loss, or emotional
distress

4.5 Maintain professional boundaries while offering
compassionate support

5. Understaond the importance of reflection and self- | 5.1 Explain how end of life work may impact care workers
care in end of life work emotionally and professionally

5.2 Describe the importance of supervision, debriefing, and
team support

5.3 Reflect on own practice and identify ways to maintain
emotional resilience

5.4 Explain how reflective practice contributes to
improving end of life care

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in providing compassionate,
person-centred end of life care. It explores the physical, emotional, cultural, and spiritual needs of individuals
approaching the end of life, as well as the needs of Families and carers. Learners examine the principles of dignity,
comfort, communication, and choice, and the importance of working collaboratively with professionals to ensure
high-quality, holistic support.

The unit also covers recognising changes in condition, supporting symptom management within the boundaries of
the care role, and responding sensitively to grief, loss, and bereavement. Learners will develop practical skills in
providing comFfort, maintaining dignity, supporting communication, and reflecting on their own emotional resilience
ond professional practice.

By the end of the unit, learners will be able to apply judgement, empathy, and communication skills to support
individuals and Families during the final stages of life.

Assessment:

This unit may be assessed through:

e Written questions or assignments

e Professional Discussion

e Reflective Accounts

Cose Studies or Scenarios

Witness Testimony (where appropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e Person-centred and rights-based practice
e The emotional sensitivity of end of life care
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Unit: Principles of Medication Administration

Unit Code: K/651/9632
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the legal and organisational
requirements For administering medication

11

1.2

1.3

1.4

15

Explain the legislation, guidonce, and organisational
policies that govern medication handling in adult care

Describe the roles oand responsibilities of care workers
in relation to medication administration

Explain Ehe importance of consent, copacity, and
confidentiality when supporting individuals with
medication

Describe the principles of safe storage, security, ond
disposal of medication

Explain Ehe importance of accurate recording ond
reporting in medication administration

2. Understond different types of medication oand
routes of administration

2.1

2.2

2.3

24

25

Describe common types or categories of medication
used in adult care settings

Explain Ehe routes of administration that may be used
in care settings and which are permitted within the
care worker’s role

Describe Factors that may affect houw medication
works, including timing, interactions, and individual
needs

Explain Ehe importance of Following instructions on
medication labels, care plans, and medication
administration records (MAR)

Describe potential signs of adverse reactions or side
efFects and the importance of reporting concerns
promptly

3. Be able to prepare For the safe administration of
medication

3.1

3.2

3.3

3.4

3.5

Check the individual’'s care plan, MAR chart, oand
organisational procedures before administering
medication

ConFirm the individual's identity and gain valid consent
in line with their preferences and communication needs

Ensure the environment is safe, clean, ond oppropriote
For medication administration

Prepare equipment and materials required For the task
in line with organisational procedures

Work in ways that maintain dignity, privacy, ond
respect throughout the process
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4. Be able to administer medication safely ond in line 4.1 Administer medication in line with the individual’'s care
with agreed ways of working plan, MAR chart, and organisational procedures

4.2 Support individuals to take medication in o way that
promotes independence and choice

4.3 Monitor the individual during and after administration
ond respond appropriotely to any concerns

4.4 Record medication administered, refused, or delayed
accurately ond immediately

4.5 Report errors, omissions, or concerns promptly in line
with organisational and legal requirements

5. Understand how to support individuals with 5.1 Explain how to support individuals to understond their
medication-related needs medication and make informed choices

5.2 Describe how to support individuals who
self-administer medication

5.3 Explain how to recognise when an individual may
require additional support or review From a
professional

5.4 Describe how to work in partnership with Fomilies,
carers, ond professionals to support safe medication
use

5.5 Explain the importance of promoting independence,
dignity, ond person-centred care in medication

support
6. Be able to reflect on own proctice in 6.1 Reflect on own performance in administering
administering medication medication and identify strengths ond areas For
improvement

6.2 Explain the importance of continuous learning and
professional development in medication safety

6.3 Describe how Feedback, supervision, and training
contribute to improving practice

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting the safe administration
of medication within adult care settings. It explores the legal ond organisational Frameworks that govern
medication handling, the responsibilities of care workers, and the importance of accuracy, communication, and
person-centred proctice.

Learners examine different types of medication, routes of administration permitted within their role, ond the
importance of monitoring, recording, and reporting. The unit emphasises dignity, consent, confidentiality, and
partnership working with professionals, Families, and carers. Learners will also develop skills in preparing For
medication tasks, supporting individuals to take medication safely, and recognising when to escalate concerns.
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Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Person-centred aond rights-based practice
e Legal ond organisational Fromeworks
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Unit: Understanding and Supporting Individuals with Acquired Brain Injury (ABI)

Unit Code: L/651/9633
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the nature of acquired brain injury
and its effects

11

1.2

1.3

1.4

1.5

Explain what is meant by acquired brain injury and how
it differs From congenital or progressive conditions

Describe common causes of ABI, such as trauma,
stroke, infection, hypoxia, or substance misuse

Explain why the effects of ABI vary widely between
individuals

Describe potential cognitive, physical, emotional, ond
behavioural effects of ABI

Explain how ABI may impact daily living, independence,
communication, and relationships

2. Understond the long-term implication of acquired
brain injury and the importance of rehabilitation

2.1

2.2

2.3

24

25

Explain Ehe concept of neuroplasticity and its
relevance to recovery aond rehabilitation

Describe the potential long-term challenges individuals
may experience Following ABI

Explain Ehe importance of structured routines,
repetition, and consistency in supporting recovery

Describe how Fatigue, memory difficulties, or sensory
changes may aoffect participation in daily octivities

Explain the role of professionals, Families, and carers in
supporting rehabilitation and long-term wellbeing

3. Be able to provide person-centred support to
individuals with acquired brain injury

3.1

3.2

3.3

3.4

3.5

3.6

Support individuals to communicate their needs,
preferences, and goals using appropriate
communication methods

Implement agreed support strategies in line with care
plans and rehabilitation goals

Adapt the environment or support approaches to
reduce cognitive overload, Fatigue, or distress

Respond appropriotely to changes in behaviour, mood,
or cognitive ability

Record observations and actions accurately and
professionally

Reflect on own proctice and identify ways to improve
support For individuals with ABI
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4. Understand how to support emotional wellbeing 4.1 Describe how ABI may affect emotional regulation,
ond behavioural changes Following acquired brain self-esteem, and mental wellbeing
injury

4.2 Explain how to support individuals experiencing
Frustration, anxiety, or changes in identity Following
ABI

4.3 Describe strategies For supporting individuals with
behavioural changes, such as impulsivity or reduced
inhibition

4.4 Explain the importaonce of patience, empathy, ond

consistent communication when supporting individuals
with ABI

4.5 Describe how to recognise when additional support or
professional intervention is required

5. Be able to work colloboratively with Families, 51 Work with Families, carers, and professionals to
carers, and professionals support the individual's rehabilitation and wellbeing

5.2 Share relevont information in line with confidentiality
ond organisational procedures

5.3 Support Families and carers to understond the effects
of ABI and adopt to changes

5.4 Encouroge individuals and Families Eo participate in
planning and reviewing support

5.5 Maintain professional boundaries while offering
compassionate support

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting individuals who have
experienced an Acquired Brain Injury (ABI). It explores the causes and types of ABI, the diverse ways it may affect
individuals, and the importance of recognising that every brain injury is unique.

Learners examine the cognitive, physical, emotional, and behavioural changes that may occur Following ABI, and
how these changes can impact daily living, independence, relationships, and wellbeing. The unit emphaosises
person-centred support, communication, rehabilitation-Focused approaches, and partnership working with Families,
carers, and professionals.

Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

e Reflective Accounts

Cose Studies or Scenarios

Witness Testimony (where appropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e Person-centred and rights-based practice
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The complexity and individuality of ABI
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Unit: Promoting Independence For Individuals with Sensory Loss

Unit Code: M/651/9634

RQF Level:3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the meaning and impact of sensory 11 Explain what is meant by sensory loss and the different
loss types (e.qg., visual, hearing, dual sensory loss)
1.2 Describe common causes of sensory loss and how it
may develop gradually or suddenly
1.3 Explain how sensory loss may affect communication,
mobility, independence, and daily living
1.4 Describe the emotional and psychological impact of
sensory loss on individuals
1.5 Explain how sensory loss may influence relationships,
social inclusion, and wellbeing
2. Understond the importance of early recognition, 2.1 Describe early signs that may indicate sensory loss
ication, ond i tal adoptati . . . . .
communication, anc environmental acaptation 2.2 Explain the importaonce of early identification and
reporting of concerns
2.3 Describe communication methods used to support
individuals with sensory loss
2.4 Explain how environmental adaptations can support
independence and safety
2.5 Describe the role of assistive technology aond specialist
equipment in supporting sensory loss
3. Be able to provide person-centred support to 3.1 Support individuals to communicate their needs,
individuals with sensory loss preferences, and goals using appropriate
communication methods
3.2 Implement agreed support strategies in line with care
plans and specialist guidance
3.3 Adopt the environment or support approaches to
promote independence, safety, and comFort
3.4 Support individuals to access activities, services, and
community opportunities
3.5 Record observations and actions accurately ond
professionally
3.6 Reflect on own practice and identify ways to improve
support For individuals with sensory loss
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4. Understand how to support emotional wellbeing 4.1 Describe how sensory loss may affect confidence,
ond reduce barriers For individuals with sensory self-esteem, and emotional wellbeing
loss

4.2 Explain how to support individuals experiencing
Frustration, anxiety, or social isolotion

4.3 Describe strategies For reducing barriers to
communication, participation, and independence

4.4 Explain the importaonce of promoting dignity, choice,
ond autonomy

4.5 Describe how to recognise when additional support or
professional intervention is required

5. Be able to work colloboratively with Families, 51 Work with Families, carers, and professionals to
carers, and professionals support the individual's needs and preferences

5.2 Share relevont information in line with confidentiality
ond organisational procedures

5.3 Support Families and carers to understond the effects
of sensory loss and adapt to changes

5.4 Encouroge individuals and Families Eo participate in
planning and reviewing support

5.5 Maintain professional boundaries while offering
compassionate support

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting individuals who
experience sensory loss, including loss of sight, hearing, or combined sensory impairment. It explores the causes and
types of sensory loss, the diverse ways it may aoffect individuals, and the importance of recognising that each
person’s experience is unique.

Learners examine the impoct of sensory loss on communication, mobility, independence, emotional wellbeing, and
daily living. The unit emphasises person-centred support, accessible communication, environmental adaptations,
and partnership working with Families, carers, and professionals.

RAssessment:

This unit may be assessed through:

e  Written questions or assignments

e Professional Discussion

e Reflective Accounts

Cose Studies or Scenarios

Witness Testimony (where appropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e Person-centred and rights-based practice
e  The individuality and diversity of sensory loss
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Unit: Supporting Individuals with Nutrition and Hydration Needs

Unit Code: R/651/9635
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the importance of nutrition and
hydration For healch and wellbeing

11

1.2

1.3

1.4

15

Explain why adequate nutrition and hydration are
essential For physical and emotional wellbeing

Describe the potential consequences of poor nutrition,
malnutrition, or dehydration

Explain how nutritional needs may vary due to age,
health conditions, culture, or personal preference

Describe the role of balanced diets, Food groups, ond
Fluid intake in maintaining health

Explain Ehe importance of recognising the individual's
preferences, beliefs, and routines when supporting
nutrition and hydration

2. Understond Factors that affect eating, drinking
and nutrition intake

2.1

2.2

2.3

24

25

Describe physical, cognitive, emotional, or
environmental Factors that may affect an individual's
ability to eakt or drink

Explain how sensory changes, Fatigue, or medication
may influence appetite or hydration

Describe signs and indicators of malnutrition or
dehydration

Explain tEhe importance of early identification and
reporting of concerns

Describe how to work in partnership with Families,
carers, ond professionals to support nutritional needs

3. Be able to support individuals to eat and drink in a
person-centred way

3.1

3.2

3.3

3.4

3.5

3.6

Support individuals to make choices about Food and
drink that reflect their preferences, culture, and
dietory needs

Prepare the environment to promote safe,
comfortable, and dignified eating and drinking

Provide support with eating and drinking in line with
care plons and aogreed ways of working

Encourage independence and participation while
offering appropriote assistance

Record Food and fluid intake accurately and
professionally

Reflect on own practice and identify ways to improve
support For nutrition and hydration
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4. Understand how to reduce the risks ond promote | 4.1 Describe risks associated with eating and drinking, such
safe eating and drinking as choking, aspiration, or Food allergies

4.2 Explain the importaonce of Following care plans, risk
assessments, and specialist guidonce

4.3 Describe strategies For supporting individuals with
swallowing difficulties or reduced mobility within the
boundaries of the role

4.4 Explain how to recognise and respond to signs of
distress or difficulty during eating or drinking

45 Describe the importance of hygiene, food safety, ond
inFection prevention in meal preparation and support

5. Be able to work colloboratively to promote 5.1 Share relevont infFormation with colleagues and
nutrition and hydration professionals to support nutritional planning

5.2 Work with Families, carers, and professionals to review
ond odapt support as needed

5.3 Support individuals to access community resources or
activities that promote healthy eoting and hydration

5.4 Maintain professional boundaries while offering
compassionate, person-centred support

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in promoting healthy nutrition and
hydration For individuals in adult care settings. It explores the importance of adequate Food and Fluid intake, the
Factors that influence nutritional needs, and the risks associoted with poor nutrition or dehydration.

Learners examine how to recognise signs of malnutrition or dehydration, support individuals with eating and
drinking, and adapt approaches to meet cultural, medical, and personal preferences. The unit emphasises dignity,
choice, independence, and partnership working with Fomilies, carers, and professionals. Learners will also develop
skills in monitoring, recording, and reporting concerns to ensure safe and effective support.

Assessment:

This unit may be assessed through:

e  Written questions or assignments

e Professional Discussion

e Reflective Accounts

Cose Studies or Scenarios

Witness Testimony (where aoppropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e Person-centred and rights-based practice
e The importance of dignity, choice ond independence
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Unit: Digital Skills For Care Workers
Unit Code: T/651/9636
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the role of digital technology in
modern care settings

11

1.2

1.3

1.4

15

Explain how digital tools and systems are used in adult
care settings

Describe the benefits of digital technology For
individuals, staff, and orgonisations

Explain how digital systems support communication,
record-keeping, and care planning

Describe how digital tools can support individuals’
independence, wellbeing, and social connection

Explain tEhe importance of digital inclusion and
accessibility For individuals with diverse needs

2. Understond legal, ethical, and organisational
requirements For digital practice

2.1

22

2.3

24

25

Explain tEhe importance of data protection,
confidentiality, and secure information handling

Describe organisational policies and procedures For
using digital systems

Explain the risks associated with poor digital proctice,
including cyber-security threats

Describe the importance of consent and respecting
individuals’ rights when using digital tools

Explain how to recognise and report digital-related
concerns or breaches

3. Be able to use digital tools and systems safely ond
effectively

3.1

3.2

3.3

3.4

3.5
3.6

Access and navigate digital care systems in line with
organisational procedures

Record information accurately, clearly, and
professionally using digital platForms

Use digital communication tools to share information
appropriotely with colleagues and professionals

Follow organisational procedures For secure login,
password protection, and data handling

Report technical issues, errors, or concerns promptly

Reflect on own digital skills and identify areas for
improvement
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4. Understand how to support individuals to use 4.1 Describe barriers individuals may Face when using
digital tools safely and confidently digital technology

4.2 Explain how to support individuals to develop
confidence and independence with digital tools

4.3 Describe ways to promote safe online behaviour and
digital wellbeing

4.4 Explain how to adapt support to meet individuals’
communication, sensory, or cognitive needs

4.5 Describe the importance of balancing digital support
with privacy, dignity, and choice

5. Be able to work colloboratively to promote 5.1 Share relevaont digital infFormation with colleagues in
effective digital proctice line with confidentiality ond organisational procedures

5.2 Work with professionals, Families, and carers to
support individuals’ digital needs

5.3 Support individuals to access digital resources,
services, or activities that promote wellbeing

5.4 Maintain professional boundaries while offering digital
support

5.5 Contribute to reviewing and improving digital
processes within the care setting

Unit Purpose:

This unit develops the learner’s knowledge, understanding, oand proctical skills in using digital tools and technologies
safely and effectively within adult care settings. It explores the growing role of digital systems in communication,
record-keeping, care planning, information sharing, and supporting individuals’ independence and wellbeing.

Learners examine the importance of digital literacy, data protection, confidentiality, and cyber-security. The unit
emphasises person-centred use of technology, accessibility, and supporting individuals to engage with digital tools
where appropriote. Learners will also develop practical skills in navigating digital care systems, recording
infFormation accurately, and working collaboratively with colleagues and professionals.

Assessment:

This unit may be assessed through:

e  Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Person-centred aond rights-based practice
e The importance of accuracy, confidentiality, and cyber-security
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Unit: Employment and Career Progression in the Care Sector

Unit Code: Y/651/9637
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the adult care sector and
employment opportunities

11

1.2

1.3

1.4

15

Describe the structure and purpose of the adult care
sector

Explain tEhe values and behaviours expected of workers
in adult care

Describe a range of job roles within adult care ond
their key responsibilities

Explain the skills, knowledge, and attributes required
For employment in adult care

Describe progression pathways and opportunities For
career development within the sector

2. Understond how to prepare For employment in
odult care

2.1

2.2

2.3

24

25

Explain Ehe importance of personal presentation,
professionalism, and communication when applying For
roles

Describe how to create a professional CV, application
Form, or personal statement

Explain how to prepare For interviews, including
researching employers and anticipating questions

Describe the importance of safeguarding checks,
references, and complionce requirements

Explain how digital skills support employability in
modern care settings

3. Be able to demonstrate employability skills
relevont to adult care

3.1

3.2

3.3

3.4
3.5

Communicate clearly and professionally in written and
verbal Formats

Demonstrate teomwork, problem-solving, and
time-management skills

Use digital tools to complete tasks related to
employment or training

Participate in mock interviews or recruitment activities

Reflect on own performance aond identify areaos For
improvement
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4. Understand the importance of professional 4.1 Explain the importance of continuous professional
development ond reflective practice development (CPD) in adult care

4.2 Describe different types of learning and development
opportunities available in the sector

4.3 Explain how reflective practice supports personal and
professional growth

4.4 Describe how to create a personal development plon
(PDP)

4.5 Explain the role of supervision, Feedback, and appraisal
in supporting progression

5. Be able to plon For employment and progressionin | 5.1 Identify personal strengths, skills, and areas For
odult core development

5.2 Set realistic short-term and long-term career goals

5.3 Create a personal development plan to support
progression

5.4 Seek Feedback From others to support career planning

5.5 Review progress and update plans in line with changing
goals or opportunities

Unit Purpose:

This unit develops the learner’s knowledge, understonding, ond proctical skills in preparing For employment ond
career progression within the adult care sector. It explores the values, behaviours, ond competencies required For
effective practice, as well as the importance of professional development, reflective practice, ond maintaining
employability.

Learners examine the structure of the adult care sector, job roles, responsibilities, and progression pathways. The
unit emphasises communication, teamwork, digital literacy, and personal presentation as key employability skills.
Learners will also develop practical skills in preparing For interviews, creating professional documentation, ond
planning their own career development.

Assessment:

This unit may be assessed through:

e  Written questions or assignments
Professional Discussion

Reflective Accounts

e Cose Studies or Scenarios

e Witness Testimony (where appropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e Understanding of the adult care sector and its expectations

e Awareness of employability requirements ond recruitment processes
e Ability to opply reflective practice and CPD principles

e Insight into progression pathways and career plonning
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Unit: Supporting Neurodivergent Individuals in Care Settings

Unit Code: A/651/9638
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the concept of neurodiversity ond
common neurodivergent profiles

11

1.2

1.3

1.4

15

Explain what is meont by neurodiversity and
neurodivergence

Describe common neurodivergent profiles, such as
autism, ADHD, dyslexio, dyspraxia, ond Tourette'’s

Explain why neurodivergence is not a deficit but a
natural variation in human cognition

Describe the strengths and abilities often associoted
with different neurodivergent profiles

Explain how stigma, stereotypes, and misunderstanding
can negatively impact neurodivergent individuals

2. Understond how neurodivergence may influence
daily life, communication, and wellbeing

2.1

2.2

2.3

24

25

Describe how neurodivergence may aoffect
communication, sensory processing, and social
interaction

Explain how executive Functioning differences may
inFluence planning, organisation, and daily tasks

Describe how environments, routines, and expectations
can create barriers For neurodivergent individuals

Explain Ehe potential emotional impact of masking,
sensory overload, or unmet support needs

Describe the importance of recognising individual
preferences, identity, and coping straotegies

3. Be able to provide person-centred support to
neurodivergent individuals

3.1

3.2

3.3

3.4

3.5

3.6

Support individuals to communicate their needs,
preferences, and goals using appropriate methods

Implement agreed support strategies in line with care
plans and individual preferences

Adapt the environment or support approaches to
reduce sensory overload, anxiety, or distress

Promote autonomy, choice, and self-advocacy in daily
activities

Record observations and actions accurately and
professionally

Reflect on own proctice and identify ways to improve
support For neurodivergent individuals
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4. Understaond how to promote inclusion, welloeing, 4.1 Describe how to support individuals to develop
ond positive identity For neurodivergent confidence, self-esteem, and positive identity
individuals

4.2 Explain how to reduce barriers to participation in
community, education, or employment

4.3 Describe strategies For supporting individuals during
sensory overload, anxiety, or emotional dysregulotion

4.4 Explain the importaonce of respecting neurodivergent
communication styles and social preferences

4.5 Describe how to recognise when additional support or
professional intervention is required

5. Be able to work colloboratively with Families, 51 Work with Families, carers, and professionals to
carers, and professionals support the individual's needs and preferences

5.2 Share relevont information in line with confidentiality
ond organisational procedures

5.3 Support Families and carers to understond
neurodivergence and adopt to individual needs

5.4 Encouroge individuals and Families Eo participate in
planning and reviewing support

5.5 Maintain professional boundaries while offering
compassionate support

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting neurodivergent
individuals within adult care settings. It explores the concept of neurodiversity, the strengths and challenges
associated with different neurodivergent profiles, and the importance of inclusive, person-centred practice.

Learners examine how neurodivergence may influence communication, sensory processing, executive Functioning,
social interaction, and daily living. The unit emphasises the need For respectful, strengths-based approaches that

recognise individual identity, autonomy, and lived experience. Learners will also develop practical skills in adopting

environments, communication, and support strategies to promote wellbeing, independence, and inclusion.

Assessment:

This unit may be assessed through:

e  Written questions or assignments
Professional Discussion

Reflective Accounts

e Cose Studies or Scenarios

e Witness Testimony (where appropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e Person-centred and rights-based practice
e Strengths-based and inclusive approach
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Unit: Trauma InfFormed Care
Unit Code: D/651/9639
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the nature of trouma and its 11 Explain what is meant by trauma and the different
potential impact types of traumatic experiences
12 Describe how trauma may offect physical, emotional,
cognitive, and social wellbeing
1.3 Explain how trauma can influence behaviour,
communication, and relationships
1.4 Describe the concept of re-troumatisation and why it
is importont to avoid it
1.5 Explain why Erauma aoffects individuals differently and
why responses must be personalised
2. Understond the principles and values of traumo- 2.1 Describe the core principles of traumo-informed
infFormed care practice: safety, trust, choice, collaboration,
empowerment, and cultural sensitivity
2.2 Explain how traumo-informed care aligns with
person-centred and rights-based practice
2.3 Describe the importance of creating predictable,
consistent, and supportive environments
2.4 Explain how to recognise signs that an individual may
be experiencing distress or traumo-related triggers
2.5 Describe the importaonce of professional boundaries
ond self-awareness in traumao-informed care
3. Be able to provide trauma-informed support to 3.1 Use communication approaches that promote safety,
individuals trust, and emotional regulation
3.2 Support individuals to express their needs,
preferences, and concerns in ways that Feel safe For
them
3.3 Adopt the environment or support approaches to
reduce triggers ond promote comfort
3.4 Respond appropriately to signs of distress, fear, or
Eroumo-related reactions
3.5 Record observations oand actions accurately ond
professionally
3.6 Reflect on own practice and identify ways to improve
traumo-informed support
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4. Understand how to promote resilience, 4.1 Describe how trauma-informed care can support
empowerment, ond recovery resilience and emotional wellbeing

4.2 Explain how to promote autonomy, choice, and control
For individuals aoffected by trauma

4.3 Describe strategies For supporting individuals to
develop coping skills and self-regulation

4.4 Explain the importaonce of validating individuals’
experiences and strengths

4.5 Describe how to recognise when additional support or
professional intervention is required

5. Be able to work colloboratively with Families, 51 Work with Families, carers, and professionals to
carers, and professionals support traumo-informed care planning

5.2 Share relevont information in line with confidentiality
ond organisational procedures

5.3 Support Families and carers to understond
traumo-infFormed opproaches

5.4 Encouroge individuals and Families Eo participate in
planning and reviewing support

5.5 Maintain professional boundaries while offering
compassionate support

Unit Purpose:

This unit develops the learner’s knowledge, understonding, ond practical skills in providing trauma-infFormed care
within adult care settings. It explores the noture of trauma, its potential impact on physical, emotional, and
psychological wellbeing, ond the importaonce of creating safe, empowering, ond supportive environments.

Learners examine how trauma can influence behaviour, communication, trust, and relationships, and how care
workers can respond in ways thaot avoid re-traumatisation and promote healing. The unit emphaosises the core
principles of trauma-infFormed practice: safety, trust, choice, colloboration, empowerment, and cultural sensitivity.

Assessment:

This unit may be assessed through:

e  Written questions or assignments
Professional Discussion

Reflective Accounts

e Cose Studies or Scenarios

e Witness Testimony (where appropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e  Person-centred, rights-based and traumao-informed practice
e The individuality ond complexity of trauma
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Unit: Principles of Epilepsy Awareness and Support

Unit Code: J/651/9640
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand epilepsy and its effects on individuals

11
1.2

1.3

1.4

15

Explain what epilepsy is and how it offects the brain

Describe different types of seizures and how they may
present

Explain common triggers thaot may increase the
likelihood of seizures

Describe how epilepsy may affect daily living,
independence, and emotional wellbeing

Explain Ehe importance of recognising that epilepsy
offects individuals differently

2. Understond how to reduce risks and promote
safety For individuals with epilepsy

2.1

2.2

2.3

24

25

Describe potential risks associoted with seizures in
different environments

Explain how to support individuals to identify ond
reduce seizure-reloted risks

Describe the importance of personalised risk
assessments and care plans

Explain how lifestyle Factors, routines, and stress may
inFluence seizure activity

Describe the importance of working in partnership
with Families, carers, and professionals to promote
saofety

3. Be able to recognise ond respond appropriately to
seizure activity

3.1

3.2

3.3

3.4

3.5
3.6

Recognise signs that a seizure may be starting or has
occurred

Respond to seizure activity in line with the individual's
care plon and organisational procedures

Support the individual during and after a seizure in
ways that promote dignity, comFfort, and safety

Report seizure activity promptly to the appropriote
person

Record observations accurately and professionally

Reflect on own proctice and identify ways to improve
support For individuals with epilepsy
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4. Understand the impact of epilepsy on 4.1 Describe how epilepsy may aoffect confidence,
communication, wellbeing and social inclusion self-esteem, and emotional wellbeing

4.2 Explain how to support individuals to communicote
their needs, preferences, ond concerns

4.3 Describe strategies For reducing stignna and promoting
inclusion For individuals with epilepsy

4.4 Explain how to support individuals to participate in
activities and maintain independence

4.5 Describe how to recognise when additional support or
professional intervention is required

5. Be able to work colloboratively with Families, 51 Work with Families, carers, and professionals to
carers and professionals support the individual's epilepsy management

5.2 Share relevont information in line with confidentiality
ond organisational procedures

5.3 Support Families and carers to understond the
individual's needs and preferences

5.4 Encouroge individuals and Families Eo participate in
planning and reviewing support

5.5 Maintain professional boundaries while offering
compassionate support

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting individuals who have
epilepsy within adult care settings. It explores the nature of epilepsy, different types of seizures, common triggers,
and the impact the condition may have on daily life, wellbeing, ond independence.

Learners examine how to recognise seizure activity, respond saofely within the boundaries of their role, ond
support individuals before, during, and ofter seizures in a person-centred way. The unit emphasises dignity,
communication, risk reduction, and partnership working with Families, carers, ond professionals. Learners will also
develop skills in monitoring, recording, and reporting seizure activity to support effective care planning.

Assessment:

This unit may be assessed through:

e  Written questions or assignments
Professional Discussion

Reflective Accounts

e Cose Studies or Scenarios

e Witness Testimony (where appropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e Person-centred and rights-based practice
e Individuality and diversity of epilepsy
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Unit: Supporting Individuals at Risk of Suicide

Unit Code: K/651/9641
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond the noture of suicide risk oand 11 Explain what is meant by suicide risk and why it must
contributing Factors be taken seriously
1.2 Describe o range of Factors that may contribute to
suicidal thoughts, including social, emotional,
psychological, and environmental influences
1.3  Explain how life events, trauma, discrimination, or
isolation may increase vulnerability
1.4 Describe common myths and misconceptions about
suicide and why they are harmful
1.5  Explain why suicide risk affects individuals differently
ond why responses must be personalised
2. Understond signs that may indicate suicide risk 2.1 Describe verbal, emotional, and behavioural signs that
ond how to respond appropriately may indicate a person is struggling
2.2 Explain the importance of listening, noticing changes,
ond taking concerns seriously
2.3 Describe how to respond sensitively and
non-judgementally when someone expresses distress
2.4 Explain the importance of Following organisational
safeguarding procedures when concerns arise
2.5 Describe the limits of the care worker’s role and when
to seek immediate support From professionals
3. Be able to communicate effectively and 3.1 Use communication approaches that promote trust,
compassionately with individuals who may be ot safety, and emotional support
isk
s 3.2 Encourage individuals to express their Feelings,
concerns, or worries in ways that Feel safe For them
3.3 Respond calmly and respectFully to signs of distress or
disclosure of suicidal thoughts
3.4 Share concerns promptly with the appropriate person
in line with safeguarding procedures
3.5 Record observations and actions accurately ond
professionally
3.6 Reflect on own communication and identify ways to
improve practice
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4. Understand the importonce of safeguarding, 4.1 Explain the role of safeguarding in suicide prevention

v hi king, and Fessional boundari . . .
POFLNSASAIP LIORKING, GG proressionalibounoanies 4.2 Describe how to work colloboratively with

professionals, Families, and carers to support
individuals at risk

4.3 Explain the importonce of confidentiality ond when
infFormation must be shared to protect safety

4.4 Describe how to maintain professional boundaries
when supporting individuals in distress

4.5 Explain how organisational policies guide safe and
oppropriote responses

5. Understand the emotional impact of suicide- 5.1 Describe how supporting individuals ot risk of suicide
reloted work and the importance of self-care may aoffect care workers emotionally

5.2 Explain the importance of supervision, debriefing, and
seeking support From colleagues

5.3 Describe strotegies For maintaining emotional resilience
and wellbeing

5.4 Explain how reflective practice contributes to safe
and effective suicide-awareness work

5.5 Describe the importance of recognising personal limits
ond seeking help when needed

Unit Purpose:

This unit develops the learner’s knowledge, understonding, ond professional skills in recognising ond responding to
suicide risk within adult care settings. It explores the Foctors that may contribute to suicidal thoughts, the signs
that may indicate a person is struggling, and the importance of compassionate, non-judgemental communication.

Learners examine their role in raising concerns, Following safeguarding procedures, and working colloboratively
with professionals, Families, ond carers. The unit emphasises dignity, respect, boundaries, ond the need to prioritise
safety while supporting individuals’ emotional wellbeing. Learners will also reflect on the emotional impact of
suicide-related work and the importance of supervision and self-care.

Assessment:

This unit may be assessed through:

e  Written questions or assignments
Professional Discussion

Reflective Accounts

e Cose Studies or Scenarios

e Witness Testimony (where appropriote)
e Direct observation in the workplace

Evidence should demonstrate:

. Person-centred and rights-based proctice
e Safeguarding responsibilities and professional boundaries
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Unit: Supporting Individuals with Complex Communication Needs

Unit Code: L/651/9642
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand complex communication needs ond
their impact

11

1.2

1.3

1.4

15

Explain what is meant by complex communication
needs

Describe a range of conditions or Factors that may
aoffect communication (e.g., sensory loss, neurological
conditions, learning disabilities, acquired brain injury)

Explain how communication needs may vary between
individuals

Describe houw complex communication needs may
aoffect daily living, relationships, and emotional
wellbeing

Explain Ehe importance of recognising communication
os a right and a key aspect of person-centred care

2.  Understand barriers to communication and how
to reduce them

2.1

2.2

2.3

24

25

Describe environmental, physical, cognitive, and social
barriers to communication

Explain how attitudes, assumptions, or laock of
auwareness can create additional barriers

Describe strategies For reducing barriers ond
promoting accessible communication

Explain tEhe importance of adopting communication to
meet individual needs and preferences

Describe the role of assistive technology,
communication aids, and specialist support

3. Be able to support individuals to communicaote
using person-centred approoches

3.1

3.2

3.3

3.4

35

3.6

Identify the individual's preferred communication
methods and styles

Use communication approaches that reflect the
individual's needs, preferences, and abilities

Support individuals to express choices, Feelings, ond
needs using appropriote tools or strategies

Adapt the environment or interaction to promote
understanding and reduce anxiety or confusion

Record communication needs, preferences, ond
outcomes accurately ond professionally

Reflect on own communication and identify ways to
improve practice
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4. Understand how to support the use of 4.1 Describe different types of communication aids (e.g.,
communication aids and specialist strategies symbol systems, communication boards, digital devices)

4.2 Explain the importance of Following specialist guidance
when using communication aids

4.3 Describe how to support individuals to use
communication aids confidently and independently

4.4 Explain how to recognise when communication aids or
strategies need reviewing or updating

4.5 Describe the importaonce of maintaining dignity, choice,
ond autonomy when supporting communication

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting individuals who have
complex communication needs. It explores the wide range of communication differences thot may arise From
physical, cognitive, sensory, developmental, or neurological conditions, and emphasises the importance of
recognising communication as a Fundaomental human right.

Learners examine how to identify communication strengths and barriers, adapt communication approoches, ond
use o variety of tools and strategies to support understanding, expression, and participation. The unit highlights
the importance of person-centred practice, partnership working, ond creating environments that promote dignity,
autonomy, and inclusion.

Assessment:

This unit may be assessed through:

e Written questions or assignments
Professional Discussion

Reflective Accounts

e Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

. Person-centred and rights-based communication
e Inclusive and accessible practice
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Unit: Supporting Adults with Relationships and Self-Identity

Unit Code: M/651/9643
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand sexuality, relationships and identity aos | 1.1 Explain what is meant by sexuality, sexual identity,
port of holistic wellbeing gender identity, and personal relationships
1.2 Describe how sexuality and identity contribute to
emotional, social, and psychological wellbeing
1.3 Explain how individuals may express sexuality and
identity in different ways
1.4 Describe how life experiences, disability, culture, or
health conditions may influence sexuality ond
relationships
1.5 Explain the importonce of recognising sexuality ond
identity as Fundamental human rights
2. Understond barriers to expressing sexuality, 2.1 Describe environmental, cultural, organisational, or
relationships, and identity in adult care attitudinal barriers Ethat may restrict expression
2.2 Explain how stigma, discrimination, or assumptions can
negatively impact individuals
2.3 Describe the importance of inclusive, non-judgemental
communication
2.4 Explain how to challenge discriminatory attitudes or
practices within the boundaries of the role
2.5 Describe the importance of privacy, dignity, ond safe
spaces For personal expression
3. Be able to support individuals to express sexuality, | 3.1 Support individuals to communicate their needs,
relationships, oand identity preferences, and identity in ways that Feel safe For
them
3.2 Promote choice, autonomy, and self-expression in line
with the individual's wishes
3.3 Adopt the environment or support approaches to
promote dignity, privacy, and comFfort
3.4 Support individuals to access information, resources, or
services reloted to sexuality or identity
3.5 Record relevaont information accurately and
professionally
3.6 Reflect on own attitudes and practice and identify
ways to improve inclusivity
m
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4. Understand consent, sofeguarding, and 4.1 Explain the meaning of consent and its importance in all
professional boundaries in relation to sexuality relationships

d relationshi
ang relatlonships 4.2 Describe how to recognise when an individual may lack

capacity to consent to certain decisions

4.3 Explain the importance of safeguarding when
supporting sexuality and relationships

4.4 Describe how to maintain professional boundaries while
supporting personal expression

4.5 Explain when ond how to report concerns relating to
exploitation, abuse, or unsafe relationships

5. Be able to work colloboratively to support 5.1 Work with Families, carers, and professionals to
sexuality, relotionships and identity support the individual’s rights and preferences

5.2 Share relevont information in line with confidentiality
ond organisational procedures

5.3 Support individuals and Families to understand inclusive
ond rights-bosed approaches

5.4 Encouroge individuals to participate in planning and
reviewing support

5.5 Maintain professional boundaries while offering
compassionate, person-centred support

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting individuals’ sexuality,
relationships, gender identity, and personal expression within adult care settings. It explores the importance of
recognising sexuality and identity as core aspects of human wellbeing, while ensuring safety, dignity, and respect.

Learners examine how personal values, cultural beliefs, and organisational practices con influence attitudes
toward sexuality and relationships. The unit emphasises rights-based practice, consent, safeguarding, ond inclusive
communication. Learners will also develop skills in supporting individuals Eo express identity, maintain relationships,
ond access appropriate infFormation and support.

Assessment:

This unit may be assessed through:

e  Written questions or assignments
Professional Discussion

Reflective Accounts

e Cose Studies or Scenarios

e Witness Testimony (where appropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e Understanding of the adult care sector and its expectations
e Awareness of employability requirements ond recruitment processes
e Ability to apply reflective practice and CPD principles
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Insight into progression pothways and career planning
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Unit: Developing Life Skills Through Meaningful Activity

Unit Code: R/651/9644
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the role of meaningful activity in 11 Analyse how meaningfFul activity contributes to
enhancing wellbeing and identity physical, emotional, cognitive, and social wellbeing
12 Explain how personal history, identity, culture, and life
experience shope what is meaningful to an individual
1.3 Describe how meaningFul activity supports self-esteem,
purpose, and a sense of belonging
1.4 Explain how to recognise and value an individual’s
strengths, interests, and aspirations when planning
activities
2. Understond barriers to engogement and how to 2.1 Evaluate physical, cognitive, emotional, and social
create enabling environments barriers thaot may limit participation
2.2 Explain how attitudes, expectations, and organisational
culture can influence engagement
2.3 Describe strategies for creating inclusive, accessible,
and motivating environments
2.4 Explain the role of assistive technology, adaptive
equipment, and environmental adjustments in
supporting participation
2.5 Analyse how risk enablement can support safe and
meaningful involvement in activities
3. Be able to plan and Facilitate meaningFul activity 3.1 Work with individuals to identify goals, preferences,
ond life skills development ond desired life skills
3.2 Co-produce activity plans that reflect personal choice,
strengths, and achievable steps
3.3 Facilitote activities in ways thot promote
independence, dignity, ond confidence
3.4 Adopt activities creatively to meet changing needs,
abilities, or levels of motivation
3.5 Record participation, progress, and outcomes
accurately ond professionally
3.6 Reflect on own Facilitation skills and identify areas For
improvement
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4. Be able to work collaboratively to support ongoing | 41 Work with Families, carers, and professionals to
development and community inclusion support activity engagement and skill development

4.2 Support individuals to access community resources,
groups, or opportunities that promote inclusion

4.3 Encourage individuals to review progress and set new
goals as part of ongoing development

4.4 Share relevant information appropriotely to support
continuity of care

4.5 Maintain professional boundaries while offering
motivational and person-centred support

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting individuals to engage in

meaningful activities and develop life skills that promote independence, wellbeing, and quality of life. It explores the
importance of personalised activity planning, recognising strengths, and enabling individuals to participate in woys

that reflect their identity, preferences, and goals.

Learners examine how meaningful activity contributes to physical, emotional, cognitive, and social wellbeing, ond
how barriers can be reduced through creative, inclusive, and person-centred approaches. The unit emphasises
empowerment, choice, dignity, and partnership working with Families, carers, and professionals.

Assessment:

This unit may be assessed through:

e Written questions or assignments
Professional Discussion

Reflective Accounts

e Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Person-centred aond strengths-based proctice
e Inclusive and empowering approaches
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Unit: Person-Centred Support For Chronic Pain Conditions

Unit Code: T/651/9645
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the nature ond impact of long-term
pain conditions

11

1.2

1.3

1.4

1.5

Explain what is meant by long-term or persistent pain
ond how it differs From acute pain

Describe common long-term pain conditions and how
symptoms may Fluctuate over time

Analyse the physical, emotional, cognitive, and social
impact of living with long-term pain

Explain how long-term pain con offect identity,
relationships, and daily routines

Describe the importance of recognising the individual's
lived experience and personal meaning of pain

2. Understond holistic and person-centred
approaches to supporting long-term pain

2.1

22

2.3

24

25

Explain tEhe principles of holistic support For long-term
pain

Describe Factors that may influence how individuals
experience and manage persistent pain

Explain tEhe importance of supporting individuals to
develop coping strategies and self-management skills

Describe how lifestyle, environment, and emotional
wellbeing can influence pain levels

Analyse the role of communication, empathy, and trust
in supporting individuals with long-term pain

3. Be able to support individuals to manage long-
term pain in a person-centred way

3.1

3.2

3.3

3.4

3.5

3.6

Work with individuals to identify their preferred
routines, coping strategies, and comfort measures

Support individuals to participate in meaningful
activities while respecting their limits and pacing needs

Adapt the environment or support approaches to
reduce discomfort, Fatigue, or stress

Respond appropriotely to changes in the individual's
pain levels, including escalating concerns when
required

Record observations, Fluctuations, and actions
accurately ond professionally

Reflect on own practice and identify ways to improve
support For individuals with long-term pain
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4. Be able to work colloboratively to promote 4.1 Work with Families, carers, and professionals to
wellbeing, resilience and continuity of support support the individual's long-term pain management

4.2 Share relevant information in line with confidentiality
ond organisational procedures

4.3 Support individuals to review their goals, routines, and
coping strategies as needs change

4.4 Encourage individuals Eo access community resources,
peer support, or wellbeing activities

4.5 Maintain professional boundaries while offering
compassionate, person-centred support

Unit Purpose:

This unit develops the learner’s knowledge, understanding, and practical skills in supporting individuals living with
long-term or persistent pain conditions. It explores the nature of chronic pain, its physical, emotional, and social
impact, and the importance of holistic, person-centred aopproaches thot promote autonomy, resilience, and quality
of life.

Learners examine how long-term pain differs From acute pain, how it can Fluctuate, ond how individuals may
develop coping strategies, routines, ond self-management techniques. The unit emphasises communication,
empathy, partnership working, and supporting individuals Eo maintain independence, identity, and wellbeing.

Assessment:

This unit may be assessed through:

e Written questions or assignments
Professional Discussion

Reflective Accounts

e Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Person-centred aond rights-based practice
e The Fluctuating ond individual nature of long-term pain

7
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Unit: Understanding Palliative Care
Unit Code: Y/651/9646
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the purpose and philosophy of 11 Explain what is meant by palliative care and how it
palliative care differs From curative or ocute care
12 Describe the core aims and values of palliative care
1.3  Explain the importance of dignity, respect, and
person-centred practice in palliative care
1.4 Describe how palliative care supports quality of life For
individuals and those close to them
15 Explain why palliotive care must be tailored to the
individual's needs, preferences, and beliefs
2. Understond the holistic needs of individuals 2.1 Describe the physical, emotional, social, and spiritual
receiving palliotive care needs that may arise ot the end of life
2.2 Explain how palliative care addresses the whole person
rather than only their symptoms
2.3 Describe factors that may influence an individual's
experience of illness and dying
2.4 Explain the importance of recognising changes in needs
os the individual's condition progresses
2.5 Describe how cultural, religious, or personal beliefs may
shape an individual's wishes and priorities
3. Understond the importance of communication 3.1 Explain why sensitive, honest, and compassionate
ond information-sharing in palliative care communication is essential in palliotive care
3.2 Describe barriers to communication that may arise For
individuals approaching the end of life
3.3 Explain the importance of listening to individuals and
acknowledging their Feelings and concerns
3.4 Describe the role of Families and carers in
communication and decision-making
3.5 Explain the importance of sharing infFormation
appropriotely with professionals to support continuity
of care
18
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4. Understand the role of planning, choice, and 4.1 Explain the purpose of advance care planning and why
decision-making in palliotive care it is important

4.2 Describe the types of decisions individuals may wish to
maoke about their care and support

4.3 Explain the importance of supporting individuals to
express their wishes, values, and priorities

4.4 Describe how legal, ethical, or organisational
Fromeworks influence decision-making in palliative care

4.5 Explain the importaonce of reviewing plons as needs and
circumstances change

5. Understand the impact of palliative care on 5.1 Describe the emotional and proctical impact of
Families, carers, and professionals palliotive care on fFamilies and carers

5.2 Explain the importance of supporting Families and
carers throughout the palliotive journey

5.3 Describe how professionals work together to provide
coordinated palliotive care

5.4 Explain the importonce of professional boundaries and
self-awareness when working in palliotive care

5.5 Describe the value of supervision, reflection, ond
emotional support For staff involved in palliotive care

Unit Purpose:

This unit develops the learner’s knowledge ond understanding of the principles, values, and approaches thot
underpin high-quality palliotive care. It explores the purpose of palliotive care, the holistic needs of individuals
approaching the end of life, and the importance of dignity, choice, communication, and coordinated support.

Learners examine the emotional, social, cultural, and spiritual dimensions of palliative care, as well as the role of
Families, carers, and professionals. The unit emphasises rights-based practice, person-centred plonning, and the
importance of recognising the individuality of each person’s experience.

This is a knowledge-only unit. No practical demonstration or observation is required.

Assessment:

This unit may be assessed through:

e  Written questions or assignments
e  Professional Discussion
e  Reflective Accounts

This is o knowledge-only unit. No direct observation or practical demonstration is required.
Evidence should demonstrote:

e Reflect person-centred and rights-based practice
e How the learner can apply principles to real-world contexts
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Unit: Supporting Emotional Well-Being at the End-of-Life
Unit Code: A/651/9647

RQF Level: 3
Learning Outcomes Assessment Criteria
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understand emotional and psychological 11 Describe common emotional and psychological responses
experiences associated with the end of life individuals may experience at the end of life

12 Explain how changes in identity, independence, or
physical ability may offect emotional wellbeing

1.3 Describe how cultural, spiritual, or personal beliefs may
infFluence emotional experiences

1.4 Explain why emotional responses vary widely between
individuals

15 Describe the importance of recognising and validating
the individual's Feelings and experiences

2. Understond factors that influence emotional 2.1 Describe how physical symptoms, Fatigue, or discomFort
wellbeing at the end of life may affect emotional wellbeing

2.2 Explain the role of relationships, social connection, and
support networks

2.3 Describe how communication, infFormation-sharing, and
Erust infFluence emotional safety

2.4 Explain how post experiences, trauma, or unresolved
issues may affect emotional needs

2.5 Describe the importaonce of a calm, respectful, and
predictable environment

3. Be able to provide person-centred emotional 3.1 Use communication approaches that promote comfort,
support to individuals ot the end of life reassurance, and emotional safety

3.2 Support individuals to express their wishes, Fears, and
concerns in ways that Feel safe For Ehem

3.3 Adapt interactions and the environment to promote
dignity, calmness, and emotional comFort

3.4 Respond appropriately to signs of emotional distress or
changes in emotional wellbeing

3.5 Record observations and interactions accurately and
professionally

3.6 Reflect on own communication and identify ways to
improve emotional support
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4. Be able to work collaboratively to support 4.1 Work with Families, carers, and professionals to support
emotional welloeing ot the end of life the individual’'s emotional needs

4.2 Share relevont infFormation appropriotely to support
continuity of emotional care

4.3 Support Families and carers to understond the
individual's emotional needs where appropriate

4.4 Encourage individuals and Families to participate in
discussions about emotional support

4.5 Maintain professional boundaries while offering
compassionate, person-centred support

5. Understand the importance of professional 5.1 Explain the emotional impact of supporting individuals ot
boundaries, reflection, and emotional resilience the end of life on care workers

5.2 Describe the importance of maintaining professional
boundaries while offering compassionate support

5.3 Explain how reflective practice contributes to safe and
emotionally ocware care

5.4 Describe the value of supervision, debriefing, ond peer
support For staff

5.5 Explain strategies For maintaining emotional resilience
ond wellbeing in end-of-life work

Unit Purpose:

This unit develops the learner’s knowledge and practical abilities in supporting the emotional and psychological
wellbeing of individuals approaching the end of life. It explores the complex Feelings, Fears, and experiences that
may arise, ond the importance of compassionate, person-centred approoches that promote comfort, dignity, and
emotional sofety.

Learners will examine the Factors that infFluence emotional welloeing, the role of communication, the importaonce of
relationships, and the impact on Families and carers. The unit also includes practical skills in providing supportive
communication, creating emotionally sofe environments, and working colloboratively with others.

Assessment:

This unit may be assessed through:

e  Written questions or assignments
Professional Discussion

Reflective Accounts

e Cose Studies or Scenarios

e Witness Testimony (where appropriote)
e Direct observation in the workplace

Evidence should demonstrate:

e Person-centred, compassionate practice
e Emotional safety and dignity
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Unit: Working in Community-Based Adult Care Service

Unit Code: D/651/9648
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the role and purpose of community-
baosed adult care services

11

Explain what is meont by community-based adult care
services

1.2 Describe the aims and values of community-bosed
support

1.3 Explain how community-based services promote
independence, choice, and inclusion

1.4 Describe the differences between community-based
care and residential or institutional care

1.5 Explain the importonce of respecting individuals’
homes, routines, and lifestyles

2. Understond responsibilities, boundaries, and 2.1 Describe the responsibilities of care workers when
professional conduct in community settings supporting individuals in the community

2.2 Explain the importaonce of professional boundaries
when working in someone’s home

2.3 Describe how to maintain confidentiality and privacy in
community-based work

2.4 Explain the importonce of punctuality, reliability, ond
respectful conduct

2.5 Describe how to recognise and report concerns or
changes in an individual's wellbeing

3. Be able to communicate effectively and build 3.1 Use communication approaches that promote trust,
positive relotionships in community settings respect, ond autonomy

3.2 Adopt communication to meet individual needs,
preferences, and environments

3.3 Build positive working relationships with individuals,
Families, and carers

3.4 Support individuals to express their wishes, choices,
and concerns

3.5 Record and share information accurately and

professionally
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4. Understand and opply sofe working practices in 4.1 Describe risks associoted with lone-working and
community-based care community-based support

4.2 Explain the importance of Following organisational
procedures For safety and wellbeing

4.3 Coarry out tosks in ways that promote safety For self
ond others
4.4 Follow procedures For infection prevention, safe

environments, and personal security

4.5 Respond appropriately to unexpected situations or
concerns in the community

5. Be able to support individuals to access and 5.1 Work with individuals to identify meaningFul community
participate in their community activities or opportunities

5.2 Support individuals to access local services, groups, or
resources

5.3 Promote independence, confidence, and choice when
supporting community participation

5.4 Adapt support to meet mobility, communication, or
sensory needs

5.5 Encourage individuals to build and maintain social
connections

6. Understand the importance of partnership 6.1 Explain the role of multi-ogency working in
working oand coordinated support in community community-bosed care
care

6.2 Describe how to work colloboratively with
professionals, Families, and carers

6.3 Explain the importance of sharing information
appropriately to support continuity of care

6.4 Describe how community-based services link with
health, housing, and voluntary sector organisations

6.5 Explain how partnership working supports positive
outcomes For individuals

Unit Purpose:

This unit develops the learner’s knowledge and practical skills For working saofely, effectively, and
person-centrically in community-based adult care services. It explores the unique noture of community work,
including supporting individuals in their own homes, local environments, and community settings.

Learners examine professional responsibilities, lone-working considerations, communication, risk monagement, ond
partnership working. The unit also Focuses on promoting independence, inclusion, wellbeing, ond choice while
respecting the individual's home, lifestyle, and community connections.

123
Specification Pack: Level 3 Diploma in Adult Care (610/7105/5) ﬂQUOl

Property of NQual Ltd



Level 3 Diploma in Adult Care

Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Person-centred, rights-based community practice
e Sofe lone-working ond professional conduct
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Unit: Delivering Person-Centred Support in Supported Living Services

Unit Code: F/651/9649
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the principles of purpose of
supported living

11

1.2

1.3

1.4

15

Explain what is meant by supported living and how it
differs From residential care

Describe the aims, values, and rights-bosed principles
of supported living

Explain tEhe importance of promoting independence,
choice, and control

Describe how supported living enables individuals to
maintain their ouwn home and lifestyle

Explain Ehe importance of respecting the individual's
tenancy, privocy, and personal space

2. Understond role, responsibilities, and professional
boundaries in supported living

2.1

2.2

2.3

24

25

Describe the responsibilities of support workers in
supported living settings

Explain tEhe importance of maintaining professional
boundaries when working in someone’s home

Describe how to uphold confidentiality ond privacy in
supported living

Explain how to recognise and report concerns or
changes in an individual's wellbeing

Describe how to balance support with promoting
autonomy and avoiding over-dependence

3. Be able to support individuals manage their home
ond daily living

3.1

3.2

3.3

3.4

3.5

3.6

Support individuals to carry out daily living tasks in
ways that promote independence

Encourage individuals to make decisions about their
home, routines, and lifestyle

Adapt support to reflect the individual’'s abilities,
preferences, ond goals

Support individuals to maintain a safe, comFortable,
ond personalised home environment

Record support provided in line with organisational
procedures

Reflect on own proctice and identify ways to improve
support For independent living
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4. Understand how to support tenancy rights, 4.1 Describe the rights and responsibilities associated with
safety, ond wellbeing tenancy ogreements

4.2 Explain the importaonce of supporting individuals to
understand and maintain their Eenancy

4.3 Support individuals to access information or advice
about housing or tenancy issues

4.4 Follow procedures to promote safety, safeguarding,
ond wellbeing in supported living

4.5 Respond appropriately to concerns relating to
tenancy, safety, or wellbeing

5. Be able to support individual to develop skills For 5.1 Work with individuals to identify goals For
independence and community participation independence ond community involvement

5.2 Support individuals to access community resources,
activities, or services

5.3 Encouroge individuals to build confidence, social
connections, and life skills

5.4 Adapt support to meet mobility, communication, or
sensory needs

5.5 Promote inclusion, equality, and participation in
community life

6. Understaond the importance of partnership 6.1 Explain the role of multi-ogency working in supported
working in supported living living

6.2 Describe how to work collaboratively with housing
providers, Families, and professionals

6.3 Explain the importance of sharing information
appropriately to support continuity of care

6.4 Describe how supported living services link with health,
social care, and community organisations

6.5 Explain how partnership working supports positive
outcomes For individuals

Unit Purpose:

This unit develops the learner’s knowledge and practical skills For supporting individuals who live in supported living
settings, where the emphasis is on independence, choice, and control. It explores the principles of supported living,
tenancy rights, personalised support, community participation, and the importance of respecting the individual's
home environment.

Learners examine how to promote autonomy, manage boundaries, work colloboratively with housing providers and
professionals, and support individuals to develop life skills and maintain wellbeing. The unit includes both theoretical
understanding and practical, observable skills relevant to day-to-day supported living practice.
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Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Person-centred, rights-based supported living practice
e Respect For autonomy, tenancy and independence
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Unit: Delivering Person-Centred Support in Residential Care Settings

Unit Code: K/651/9650
RQF Level: 3

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the purpose and principles of
residential core

11

1.2

1.3

1.4

1.5

Explain what is meant by residential care oand how it
differs From other care settings

Describe the aims, values, and rights-bosed principles
of residential care

Explain Ehe importance of promoting dignity,
autonomy, and person-centred practice

Describe how residential care supports safety,
wellbeing, ond daily living

Explain Ehe importance of creating o homely, inclusive,
ond respectful environment

2. Understond roles, responsibilities, and professional
boundaries in residential care

2.1

2.2

2.3

24

25

Describe the responsibilities of care workers in
residential settings

Explain tEhe importance of professional boundaries
when supporting individuals in shared environments

Describe how to uphold confidentiality ond privacy in
residential care

Explain how to recognise and report concerns or
changes in an individual's wellbeing

Describe how teamwork and communication
contribute to safe and effective residential care

3. Be able to support individuals with daily living in
residential settings

3.1

3.2

3.3

3.4

3.5

3.6

Support individuals with daily living tasks in ways that
promote independence and dignity

Encourage individuals to make choices about their
routines, activities, and personal preferences

Adapt support to reflect the individual's needs,
abilities, and goals

Support individuals to maintain personal space,
comfort, and wellbeing

Record support provided in line with organisational
procedures

Reflect on own proctice and identify ways to improve
daily living support
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4. Understand and opply sofe working practices in 4.1 Describe risks associoted with residential care
residential core environments

4.2 Explain the importance of safeguarding, infection
prevention, and safe working procedures

4.3 Follow organisational procedures to promote safety
For individuals and staff

4.4 Respond appropriately to incidents, concerns, or
changes in behaviour

4.5 Support individuals to understond and participate in
safety routines where oppropriate

5. Be able to support positive relationships and social | 5.1 Support individuals to build and maintain positive
inclusion in residential settings relationships within the residential community

5.2 Encourage porticipation in social, recreational, or
group activities

5.3 Promote inclusion, respect, and positive interactions
among residents

5.4 Adapt support to meet communication, mobility, or
sensory needs

5.5 Support individuals to maintain connections with Family,
Friends, and the wider community

6. Understaond the importance of partnership 6.1 Explain the role of multi-ogency working in residential
working in residential care care

6.2 Describe how to work colloboratively with Families,
carers, ond professionals

6.3 Explain the importance of sharing information
appropriately to support continuity of care

6.4 Describe how residential care services link with health,
social care, and community organisations

6.5 Explain how partnership working supports positive
outcomes For individuals

Unit Purpose:

This unit develops the learner’s knowledge and practical skills For supporting individuals who live in residential care
settings, where people share o home environment and receive 24-hour support. It explores the principles of
residential care, the importance of dignity and autonomy, and the need to balance individual choice with group
living arrangements.

Learners examine safeguarding, communication, teamwork, daily living support, and the importance of creating a
safe, inclusive, and homely environment. The unit includes both theoretical understanding and practical, observable
skills relevant to day-to-day residential care proctice.
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Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Person-centred, rights-based residential care practice
e  Respect For autonomy, dignity, and shared living environments
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Unit: Developing Leadership Skills in Care Environments

Unit Code: L/651/9651
RQF Level: 4

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand leadership theories and their
opplication in adult care

11

1.2

1.3

1.4

1.5

Compare different leadership theories and models
relevant to adult care

Analyse how leadership styles influence teom
performance and service quality

Explain the difference between leadership and
management within care settings

Evaoluate the importance of values-based leadership in
adult care

Explain how personal leadership behaviours impact
others

2. Understond responsibilities of leaders in promoting
high-quality core

2.1

22

2.3

24

2.5

Explain the leader’s role in promoting person-centred,
safe, and effective care

Analyse how legislation, regulation, and organisational
policies influence leadership responsibilities

Explain the importance of promoting equality,
diversity, and inclusion within teams

Describe how leaders contribute to safeguarding and
risk monagement

Evaluate the importance of ethical decision-making in
leadership practice

3. Be able to lead and motivate teoms in adult care
settings

3.1

3.2

33

3.4

35

3.6

Use leadership approaches that motivate, empower,
ond support teom members

Provide constructive Feedback, supervision, or
guidance to improve teom performance

Delegate tasks appropriotely, toking account of
competence, confidence, ond service needs

Support team members to develop skills, confidence,
ond professional behaviours

Promote a positive, inclusive, and colloborative team
culture

Reflect on own leadership practice ond identify areos
For development
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4. Be able to communicote effectively as aleaderin | 41 Use communication approaches thaot promote clarity,
odult care trust, ond shared understanding

4.2 Facilitote team discussions, meetings, or handovers to
support effective coordination

4.3 Adopt communication to meet the needs of individuals,
teams, and situations

4.4 Manage conflict or disagreements in ways that
promote resolution and respect

4.5 Record and share information accurately and
professionally to support leadership responsibilities

5. Understond how to lead continuous improvement | 5.1 Explain the principles of continuous improvement and
in care settings quality assurance

5.2 Analyse how dato, Feedback, and audits con be used to
improve practice

5.3 Explain the importance of involving individuals, Families,
ond staff in service improvement

5.4 Describe how to identify areas For improvement within
care settings

5.5 Evaluate the leader’s role in promoting a culture of
learning and innovation

6. Be able to lead others through change in adult 6.1 Support team members to understand the purpose and
care settings benefits of change

6.2 Use leadership approaches that reduce resistance and
promote engaogement

6.3 Implement agreed changes in line with organisational
procedures

6.4 Monitor the impact of change on individuals, teams,
ond service quality

6.5 Reflect on the effectiveness of own leadership during
periods of change

Unit Purpose:

This unit develops the learner’s advanced knowledge and practical leadership skills For working in adult care
settings. It explores leadership theories, models, and behaviours, and how these can be opplied to motivate teams,
promote high-quality care, and support continuous improvement.

Learners examine the responsibilities of leaders in adult care, including communication, supervision, delegation,
decision-making, and promoting a positive workplace culture. The unit also Focuses on reflective proctice,
professional development, and leading others through change.

By the end of the unit, learners will be able to apply Level-4 analytical thinking, leadership judgement, and practical
skills to lead teoms and support high-quality, person-centred care.
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Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Level 4 analytical and evaluative thinking
e Leadership behaviours and professional judgement
e The ability to apply theory to practice
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Learning Outcomes

To achieve this unit a learner must be able to:

Level 3 Diploma in Adult Care

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the regulatory Framework governing
adult core services

11
1.2

1.3

1.4

15

Explain Ehe purpose of regulation in adult care services

Analyse the role and powers of regulatory bodies
relevant to adult care

Explain how legislation, standards, and codes of
practice influence service delivery

Describe the responsibilities of providers and leaders in
maintaining regulatory complionce

Evaluate the impact of non-complionce on individuals,
staff, and organisations

2. Understond inspection processes ond
expectations

2.1

2.2

2.3

24

25

Describe the purpose and stages of inspection in adult
care settings

Explain Ehe types of evidence inspectors may review
during inspection

Analyse how inspection Frameworks and key lines of
enquiry (KLOESs) influence practice

Explain Ehe importance of transparency, accuracy,
ond responsiveness during inspection

Evaluate how inspection outcomes affect service
reputation, improvement planning, ond regulatory
status

3. Be able to contribute to regulatory complionce
ond inspection readiness

3.1

3.2

3.3

3.4

3.5

Gather and organise evidence thaot demonstraotes
complionce with regulotory requirements

Support colleagues to understond inspection
expectations and their role in complionce

Maintain accurate, up-to-date records that reflect
safe aond effective practice

Prepare the environment, documentation, and teom
For inspection activities

Reflect on own contribution to inspection readiness
ond identify areas For improvement

4. Understand quality assurance ond continuous
improvement in reguloted services

41
42

4.3

4.4

Explain the principles of quality assurance in adult care

Analyse how audits, monitoring, and Feedback
contribute to continuous improvement

Describe how to identify patterns, risks, or areas of
concern From quality dota

Explain Ehe importance of involving individuals, Families,
ond staff in quality improvement
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4.5 Evaluate the leader’s role in promoting a culture of
learning and accountability

5. Be able to support quality monitoring and internal | 5.1 Carry out monitoring or audit activities in line with
audit processes organisational procedures

5.2 Identify strengths, risks, and areas For improvement
From audit Findings

5.3 Provide clear, constructive Feedback to colleagues
based on monitoring outcomes

5.4 Contribute to action plans that address identified
improvements

5.5 Record and report audit Findings accurately and
professionally

6. Be able to support the service response to 6.1 Contribute to reviewing inspection reports ond
inspection Findings identifying key themes

6.2 Support the development or implementation of
improvement plons Following inspection

6.3 Communicate inspection outcomes and improvement
actions to colleagues

6.4 Monitor progress against improvement plans ond
escalote concerns where necessory

6.5 Reflect on the effectiveness of improvement actions
ond identify Further development needs

Unit Purpose:

This unit develops the learner’s advanced understanding of the regulotory Frameworks, inspection processes, ond
quality assurance requirements thot govern adult care services. It explores the role of regulotory bodies, the
purpose of inspection, and the responsibilities of leaders and practitioners in maintaining compliance and driving
continuous improvement.

Learners examine how regulation influences service delivery, how to prepare For inspection, ond how to respond to
regulatory Findings. The unit also includes practical skills in auditing, monitoring, evidence gathering, and
contributing to improvement plans.

By the end of the unit, learners will be oble to apply Level-4 analytical thinking and leadership skills to ensure their
service meets regulatory expectations and delivers safe, high-quality care.
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Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Level 4 analytical and evaluative thinking
e Understanding of regulotory Frameworks and inspection processes
e The ability to apply theory to real-world proctice
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Unit: Leading Supervision, Appraisal and Reflective Practice

Unit Code: R/651/9653
RQF Level: 4

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the purpose and principles of
supervision and appraisal in adult care

11

1.2

1.3

1.4

15

Explain Ehe purpose of supervision and appraisal in
odult care settings

Analyse how supervision and appraisal contribute to
staff development, accountability, and service quality

Explain Ehe principles of effective supervision, including
confidentiality, trust, and professional boundaries

Describe the legal, regulatory, and organisational
requirements relating to supervision and appraisal

Evaluate the impact of poor or ineffective supervision
on individuals, teams, and services

2. Understond models and opproaches used in
supervision and appraisal

2.1

2.2

2.3

24

25

Compare different models of supervision used in adult
care

Explain Ehe stages and structure of an effective
oppraisal process

Analyse the role of goal-setting, performance
indicators, and development planning

Describe the importance of constructive Feedback and
active listening

Evaluate how supervision and appraisal support
continuous improvement and reflective practice

3. Be able to prepare For and participate in
supervision and appraisal

3.1

3.2

3.3

3.4

3.5

Prepare For supervision or appraisal by gathering
relevont evidence and reflections

Participate in supervision or appraisal in ways thaot
promote openness, professionalism, and accountability

Use Feedback From supervision or appraisal to identify
strengths and development needs

Contribute to setting goals or actions that support
professional growth

Record supervision or appraisal outcomes accurately
ond in line with organisational procedures

4. Understand reflective proctice and its role in
professional development

41

42

4.3

Explain what is meant by reflective practice and why it
is important in adult care

Compare different models of reflection used in
professional practice

Analyse how reflective practice supports learning,
resilience, and improved care
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4.4 Describe barriers to effective reflection and how they
can be overcome

4.5 Evaluate the role of leaders in promoting a reflective
learning culture

5. Be able to use reflective proctice to improve own | 5.1 Use a recognised reflective model to review own
work and leadership practice

5.2 Identify areas For improvement based on reflection
ond Feedback

5.3 Implement changes to practice that support personal
ond professional development

5.4 Monitor the impact of changes on own performance
ond service quality

5.5 Seek support, supervision, or learning opportunities to
enhance reflective practice

6. understand the role of supervision and oppraisal 6.1 Explain how supervision and appraisal contribute to
in supporting staff wellbeing ond performonce stoff welloeing ond morale

6.2 Analyse the relationship between supportive
supervision ond staff retention

6.3 Describe how leaders can identify early signs of stress,
burnout, or performance concerns

6.4 Explain the importance of creating psychologically
safe supervision environments

6.5 Evaluate how supervision con be used to address
concerns and promote positive performance

Unit Purpose:

This unit develops the learner’s advanced understanding of supervision, appraisal, ond reflective practice os
essential components of leadership and quality improvement in adult care settings. It explores the purpose,
principles, and processes of effective supervision and appraisal, ond how these contribute to staff development,
accountability, and high-quality care.

Learners examine models of reflection, the role of Feedback, and the responsibilities of leaders in creating a
supportive learning culture. The unit also includes proctical skills in preparing For, participating in, and contributing
to supervision and appraisal processes.

By the end of the unit, learners will be oble to apply Level-4 analytical thinking and leadership behaviours to
support effective supervision, appraisal, and reflective practice within their organisation.
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Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Level 4 analytical and evaluative thinking
e Leadership responsibilities in supervision and appraisal
e The ability to apply theory to practice
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Unit: Mentoring and Developing Others in Adult Care

Unit Code: T/651/9654
RQF Level: 4

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the purpose and principles of
mentoring in adult care

11

1.2

1.3

1.4

15

Explain what is meont by mentoring and how it differs
From supervision, coaching, and training

Analyse the purpose of mentoring in developing skills,
confidence, and professional behaviours

Explain tEhe principles of effective mentoring, including
trust, respect, and confidentiality

Describe the responsibilities and boundaries of a
mentor in adult care

Evaluate the benefits of mentoring For individuals,
teaoms, and service quality

2. Understond the models and approaches used in
mentoring and workplace support

2.1

2.2

2.3

24

25

Compare different mentoring and coaching models
relevant to adult care

Analyse how learning styles and preferences influence
mentoring approaches

Explain Ehe importance of goal-setting, action planning,
ond structured support

Describe the role of constructive Feedback in
mentoring relationships

Evaluate how mentoring supports reflective practice
ond continuous improvement

3. Be able to plan and prepare mentoring support
For colleagues

3.1

3.2

3.3

3.4

3.5

Identify the learning needs, goals, and strengths of
colleagues requiring mentoring

Plon mentoring sessions that reflect individual needs,
organisational priorities, and best practice

Agree expectations, boundaries, and objectives with
colleagues being mentored

Prepare resources, information, or activities to
support mentoring sessions

Record mentoring plans in line with organisational
procedures

4. Be able to mentor colleagues to develop skills,
confidence and professional practice

41

42

4.3

Use communication approaches that promote trust,
openness, and learning

Provide guidance, demonstrations, or explanations to
support skill development

Use constructive feedback to reinforce strengths and
address development needs
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4.4 Support colleaogues to reflect on their practice ond
identify improvements

4.5 Adopt mentoring approaches to meet individual needs,
confidence levels, and learning styles

5.  Understond how to support colleagues Ehrough 5.1 Describe common challenges colleagues may
challenges and change experience in adult care roles

5.2 Explain how mentoring can support colleagues during
periods of change or increased responsibility

5.3 Analyse the emotional impact of workplace challenges
ond how mentors can respond supportively

5.4 Explain the importonce of recognising early signs of
stress, burnout, or performance concerns

5.5 Evaluate the role of mentors in promoting resilience
ond wellbeing

6. Be able to evaluate the effectiveness of 6.1 Review Feedboack From colleagues to evaluate the
mentoring and support provided impact of mentoring

6.2 Assess progress against agreed goals and development
plons

6.3 Identify strengths and areas For improvement in own
mentoring practice

6.4 Contribute to organisational learning by sharing
insights From mentoring activities

6.5 Adjust Future mentoring opproaches based on
evaluation and reflection

Unit Purpose:

This unit develops the learner’s advanced knowledge and practical skills in supporting, mentoring, and developing
colleagues within adult care settings. It explores the purpose and principles of mentoring, the role of experienced
practitioners in supporting others, and the importance of creating o positive learning culture.

Learners examine mentoring models, communication strategies, Feedbock techniques, and the responsibilities of
leaders in promoting professional growth. The unit also includes proctical skills in plonning mentoring sessions,
supporting colleagues through challenges, and evaluating the impact of mentoring on practice and service quality.

By the end of the unit, learners will be oble to apply Level-4 analytical thinking, leadership behaviours, and
reflective proctice to mentor colleagues effectively and contribute to a skilled, confident workforce.

141
Specification Pack: Level 3 Diploma in Adult Care (610/7105/5) nQUOl

Property of NQual Ltd



Level 3 Diploma in Adult Care

Assessment:

This unit may be assessed through:

e Written questions or assignments

e  Professional Discussion

Reflective Accounts

Caose Studies or Scenarios

e Witness Testimony (where aoppropriote)
e Direct observation in the workploce

Evidence should demonstrate:

e Level 4 analytical and evaluative thinking
e Leadership behaviours and mentoring responsibilities
e The ability to apply theory to practice

Summary of Changes

All NQual documents are reviewed annually as a minimum

Version Published Amendment
V1 March 2026 First version
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