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Level 2 Certificate in Dementia Care

NQual provides high-quality vocational and occupational qualifications designed to meet the needs of learners and
employers.

At NQual we are committed to certificating current and relevant qualifications that meet the demands of today’s ever-
changing industries. Our dedication to staying at the forefront of knowledge ensures that our qualifications reflect the
latest trends in your field of interest.

Qualification Specifications are used to inform and guide centres to deliver the qualification set out within this
document. Information within this specification includes a qualification overview, unit breakdowns, assessment guidance
and learning outcomes.

Alongside the specification, you will also find a qualification ‘Fact Sheet’. These are used as handy tools to provide an
overview of the qualifications.

The NQual Level 2 Certificate in Dementia Care is regulated by Ofqual.
e Qualification Number: 610/3736/9
Overview

The NQual Level 2 Certificate in Dementia Care is designed to provide learners with a comprehensive understanding of
dementia and equip them with the necessary skills to effectively support individuals living with dementia. This
qualification is ideal for individuals working in healthcare, social care, or those aspiring to enter these fields.

This qualification serves as a foundation for further professional development and may lead to higher-level qualifications
in health and social care or specialized dementia care training programs.

Entry Requirements
e  Minimum age: 16
It is advised that learners should have achieved or be working towards Level 1in English and Maths or equivalent.
There are no further entry requirements for this qualification.
Progression Opportunities
e Level 2 Award in Dementia Awareness
e Level 2 Diplomain Adult Care

e Level 3 Diploma in Adult Care
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Level 2 Certificate in Dementia Care

Unit Guidance

Learners must achieve all mandatory units. The total credit value for this qualification is 18.

Mandatory Units

Unit Reference GLH C\:/;eljiet
H/651/0189 Understanding Dementia 2 24 3
L/651/0190 Person-Centred Approach to Dementia Care 2 24 3
M/651/0191 Communication Skills in Dementio Care 2 16 2
T/651/0193 Promoting Well-being in Dementio Core 2 16 2
Y/651/0194 Supporting Independence and Functioning 2 24 3
RA/651/0195 Managing Challenging Behaviours in Dementia Care 2 16 2
D/651/0196 Understanding and Supporting the Role of Carers 2 8 1
F/651/0197 Legal and Ethical Considerations in Dementia Care 2 16 2

Guided Learning Hours

These hours are made up of contact time, guidance or supervision from course tutors, trainers, or training providers.
The Guided Learning Hours for this qualification is 144.

Total Qualification Time

This is an estimate of the total length of time it is expected that a learner will typically take to achieve and demonstrate
the level of understanding required for the award of this qualification. This includes the Guided Learning Hours and time
spent completing independent study.

The Total Qualification Time for this qualification is 180.
Delivery Options

NQual allows qualifications to be delivered both online and face-to-face. Please check the additional requirements with
your Centre EQA if delivering qualifications online.

Grading and Assessment

Assessment is used to measure a learner’s skill or knowledge against the standards set in this qualification. This
qualification is internally assessed and externally quality assured.
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Level 2 Certificate in Dementia Care

The assessment consists of:

e aninternally assessed Portfolio of Evidence and externally quality assured by NQual.
A Portfolio of Evidence can contain:

e Observation Records

e Professional Discussion and/or Q&A records
e Written answers

e PowerPoint Presentations

e Feedback forms

e Reflective Accounts

e Story Boards

Please note this is not an exhaustive list.
Rpproved Centre

To deliver any NQual qualification, each centre must be approved by NQual and meet the qualification approval criteria.
The recognition process requires centres to implement policies and procedures to protect learners when undergoing
NQual qualifications.

Approved centres must seek approval for each qualification they wish to offer.

The approval process requires centres to demonstrate that they have the resources, including staff, and processes in
place to deliver and assess the qualification.

Once approved to offer this qualification, centres must register learners before any assessment takes place. Centres
must follow NQual’s procedures for registering learners.

Support From NQual

NQual supports all new and existing approved centres. We respond to all communication within 48 hours and hold
regular information webinars. If you would like to book our next webinar, please visit the ‘News & Events’ section on our
website.

Initial Assessment

It is part of the enrolment process by the approved centre to complete an initial assessment. Approved centres must
ensure everyone undertaking an NQual qualification complete some form of initial assessment. This will be used to
inform the tutor/trainer of current knowledge and understanding.

Reasonable Adjustment

NQual is committed to providing fair and reasonable adjustments for learners to help reduce the effect of a disability or
difficulty that places the learners at a disadvantage during an assessment. For more information on Reasonable
Adjustments, please see our Reasonable Adjustments and Fair Access Policy.
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Level 2 Certificate in Dementia Care

Responsibilities

Tutors/ Trainers who deliver NQual qualifications must possess a teaching qualification appropriate for the level they are
delivering. Examples of these can include at least one of the following:

Further and Adult Education Teachers Certificate

Cert Ed/PGCE/B Ed/M Ed

PTLLS/CTLLS/DTLLS

Level 3 Award/4 Certificate/s Diploma in Education and Training

Examples of evidence for subject knowledge can include:

Qualification at the same level or above, the qualification you are delivering
Extensive experience at the same level or above, the qualification you are delivering

Centre staff who complete Internal Quality Assurance for NQual qualification must possess or be working towards a
relevant qualification. Examples of these can include at least one of the following:

Level 4 Award in the Internal Quality Assurance of Assessment Processes and Practice

Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Processes and Practice
V1 Conduct internal quality assurance of the assessment process

D34 Internally verify the assessment process

Examples of evidence for subject knowledge must include at least one of the following:

Qualification at the same level or above, the qualification you are quality assuring
Extensive experience at the same level or above, the qualification you are quality assuring
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Unit Breakdown: Level 2 Award in Dementia Awareness

Learners must complete all mandatory units for this qualification.

Unit: Understanding Dementia
Unit Code: H/651/0189
RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment oF these outcomes demonstrates a learner can:

1. Understand the different types of dementia 11

and their causes 12

1.3

14

Explain the different types of dementia common in the UK

Explain the main risk Factors associoted with developing
dementia

Compare the potential underlying causes of different
types of dementia

Describe the limitation of current scientific knowledge
regording dementia causes

2.  Understond the signs and symptoms of 2.1

dementia ot different stages 59

2.3

24

Explain common early signs and symptoms of dementia

Explain how the signs and symptoms of dementio progress
through different stages

Identify the differences between dementio ond other
conditions that may mimic its symptoms (eg. depression,
onxiety)

Explain the importance of seeking professional assessment
when concerned about potential dementia

3. Recognising the impact of dementio on 3.1

individuals and Families

3.2

3.3

Explain the diverse individual experiences of living with
dementio, considering cognitive, emotional and social
aspects

Identify the challenges Faced by Families and carers of
people with dementia

Explain the importance of raising awareness and
understanding of dementia within communities

This unit provides learners with a Foundational understonding of dementio, its various Forms, causes, ond progression.
Learners explore the impact of dementia on individuals, Families, and communities, gaining insight into the challenges
Faced by those living with the condition. Overall, this unit equips learners with the knowledge ond ocwaoreness
necessary to comprehend the complexities of dementio and its implications For care provision.
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LO1

LO2

LO3

Unit Guidance

Level 2 Certificate in Dementia Care

Alzheimer’s Disease, Vascular Dementia, Lewy Body Dementio, Frontotemporal Dementio

Age, genetics, ond lifestyle choices

Memory loss, difficulty with communication and changes in behaviour

mild, moderate, severe

: Emotional strain, Financial pressures and social isolation

Assessment Requirements

PortFolio evidence can include, but is not limited to:

Assignments

Reflection

Evaoluation

Real-life case studies to demonstrate understanding and application of concepts

N
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Unit: Person-Centred Approach to Dementia Care

Unit Code: L/651/0190

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understonding principles of person-centred
core

11

1.2

1.3

14

Define and explain the core principles of person-centred
core in the context of dementia

Compare person-centred care with traditional models of
dementio care

Discuss the ethical and legal basis For person-centred care,
referencing relevont UK Fromeuworks

Explain the benefits ond potential challenges of
implementing person-centred care in different settings

2. Understand how to assess individuals' needs
ond preferences

21

22

2.3

Explain how to conduct person-centred assessments using
appropriate tools and techniques, considering:

- Cognitive needs
- Physical needs

- Emotional needs
- Social needs

Describe the communication strategies which con be used
to gather information From individuals with dementia, their
Families and corers

Explain how to acknowledge ond adapt to the changing
needs and preferences of individuals as dementia
progresses

3. Understond how to develop care plons tailored
to the individual

3.1

32

3.3

Explain the importance of ensuring person-centred core
plans are individualised, holistic and outcome-focused

Explain how to colloborate with individuals with dementia,
Families and care teams to develop and implement care
plons

Identify how to ensure care plans are Flexible and
adoptable to changing circumstonces and preferences

4. Understaond how to promote dignity, respect
ond autonomy

41
42

4.3

4.4

Identify the meaning of ‘dignity’

Explain opproaches to ensuring strategies uphold the
dignity and respect of individuals with dementia in all care
interactions

Explain how to promote independence and encourage
participation in meaningFul activities based on individual
obilities

Describe how to empower individuals with dementia to
make choices about their care and daily lives
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Level 2 Certificate in Dementia Care

5.  Understond how to evaluate and adjust care 5.1 Explain how to effectively monitor the effectiveness of
opproaches person-centred care approaches

5.2 Identify ways to collect and analyse Feedback From
individuals with dementio, Families and core teams to infForm
ongoing evaluation

5.3 Explain how to demonstrate commitment to continuous
learning and improvement in person-centred care proctices

This unit Focuses on the Fundamental principles and practices of person-centred care in the context of dementia.
Learners delve into the core concepts of empathy, dignity, ond respect, understonding their significance in providing
holistic care to individuals living with dementia. Overall, Ehis unit empowers learners to adopt a person-centred
approach in their practice, enhancing the quality of life and well-being of individuals living with dementio.

Unit Guidance

No unit guidance.

Assessment Requirements

PortFolio evidence can include, but is not limited to:

e Assignments

e Reflection

e Evoluation

e Real-life case studies to demonstrate understanding and application of concepts
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Level 2 Certificate in Dementia Care

Unit: Communication Skills in Dementia Care

Unit Code: M/651/0191

RQF Level: 2
Learning Outcomes Assessment Criteria
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understond communication challenges in 11 Identify the various communication difficulties Foced by
dementia people with dementio ot different stoges

12 Explain the impact of cognitive impairments on
communication

1.3 Explain the impact of sensory impairments on
communication

1.4 Explain the potential causes of emotional distress and
challenging behaviours reloted to communication

difficulties
2.  Understond effective communication 2.1 Identify how to apply person-centred communication
strotegies principles, Focusing on active listening, empathy and

respecting individual preferences

2.2 Explain instances where you may need to adapt
communication style based on the stoge of dementio,
cognitive abilities and sensory needs of the individual

2.3 Explain how to utilise non-verbal communication
techniques to enhance understonding

2.4 Describe the importance of clear, concise and repetitive
longuage, avoiding jorgon and complex sentences

3. Understond how to promote positive 3.1 Identify how to create a calm and supportive environment
interaction and build rapport to support effective communication

3.2 Explain how using open-ended questions can encourage
conversation and elicit infFormation

3.3 Describe the importance of practicing patience and
avoiding rushing or interrupting the individual during
communication

4.  Understond how to adopt communication 4.1 Identify when you may need to tailor communication
styles For different types of dementia strotegies to address the specific challenges presented by
different types of dementia

4.2 Describe how to adopt communication For individuals with
specific longuage difficulties, such as aphasia or aproxio of
speech

This unit Focuses on equipping learners with the essential communication skills necessary to effectively interoct with
individuals living with dementia. Learners explore various communication difficulties that individuals with dementia
may encounter at different stages of the condition.

10
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Level 2 Certificate in Dementia Care

Unit Guidance

LO1

: Difficulty Pollowing conversations, repeating themselves, decreased vocabulory, non-
verbal communication challenges, agitation or aggression

: Memory loss, language deficits and attention difficulties
: Hearing loss, vision problems
LO2
: Body longuage, Facial expressions, touch (when appropriote)
LO4

Alzheimer’s Disease, Vascular Dementia, Lewy Body Dementio, Frontotemporal Dementia

Assessment Requirements

PortFolio evidence can include, but is not limited to:

e Assignments

e Reflection

e Evoluation

e Reallife cose studies to demonstrate understanding ond application of concepts
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Unit: Promoting Well-being in Dementia Care

Unit Code: T/651/0193

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand the holistic needs of individuals
with dementia

11

1.2

1.3

14

Define the meaning of ‘well-being’ in the context of
dementia

Identify the various physical, cognitive, emotional, social and
spiritual needs of individuals with dementia

Recognise how these needs connect and their impact on
overall well-being

Explain the influence of individual preferences, life history
ond cultural background on well-being needs

2. Understand how to create meaningful
activities and routines

21

22

23

2.4

Describe how to develop individualised activity plans that
promote engagement, enjoyment and a sense of purpose

Identify how to consider cognitive obilities, physical
limitations and interests when selecting activities

Explore other creative activities that are appropriate For
individuals with dementio ond identify their benefits to well-
being

Describe how consistent routines can provide structure,
predictobility ond a sense of security

3. Understond how to support physical health,
nutrition and hydration

3.1
3.2

3.3

3.4

Identify how to promote healthy lifestyle choices

Describe how to address potential challenges with mobility,
nutrition, sleep ond pain management

Explain how to work colloboratively with healthcare
professionals to optimise physical health and well-being

Identify how to be mindful of individual preferences and
cultural sensitivities when providing support

4. Understond how to address emotional and
social needs

41

42

4.3

Describe the diverse emotional experiences of individuals
with dementia

Identify how to utilise effective communication ond
validation techniques to provide emotional support

Explain the challenges Faced by Fomilies and carers, and
identify how to provide support systems to promote well-
being

This unit is designed to provide learners with the knowledge and skills necessary to promote the holistic well-being of
individuals living with dementio. Learners explore various aspects of well-being, including physical, emotional, and social

dimensions, within the context of dementia care.

12
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Level 2 Certificate in Dementia Care

LO2

LO3

LO4

Unit Guidance

Reminiscence therapy, music therapy, art theropy

: Physical activity, balonced meals, adequate hydration

: Fear, anxiety, depression and loneliness

Assessment Requirements

PortFolio evidence can include, but is not limited to:

Assignments

Reflection

Evaoluation

Real-life case studies to demonstrate understanding ond application of concepts
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Unit: Supporting Independence and Functioning

Unit Code: Y/651/0194

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond how to assess and promote
independence in daily activities (ADLs)

1.1

1.2

1.3

Identify how to conduct Functional assessments using
oppropriote tools to identify individual abilities ond
limitations in ADLs

Describe the importance of developing individualised care
plans that promote independence in ADLs, considering
safety, dignity ond preferences

Identify opportunities to adapt to the environment and
utilise assistive technologies to maximise independence in
ADLs.

2. Understond how to provide assistance and
support without Fostering dependency

21

22

23

Explain the difference between ‘enabling’ ond ‘empowering’
support when assisting individuals with dementia in ADLs

Identify how to encourage problem-solving skills and provide
opportunities For independent decision-making within sofe
boundaries

Explain how to advocate For a balonce between supporting
independence and ensuring sofety and well-being

3.  Understond how to utilise assistive
technologies ond aids

3.1

3.2

3.3

Identify a range of assistive technologies and aids
availoble to support independence in ADLs For people with
dementia

Explain instances where you would select and recommend
oppropriote assistive technologies based on individual needs
ond preferences

Describe training and support availoble on the safe ond
effective use of assistive technologies

4. Understand strategies For maintaining safety
and reducing risks

41

42
4.3

4.4

Identify how to conduct risk assessments to identify
potential hazards in the environment ond during ADLs For
individuals with dementia

Explain strategies used to mitigate risk

Describe how to empower individuals to participate in risk
management and safety discussions according to their
obilities

Describe how to balance sofety measures with promoting
independence and preventing undue restrictions

5. Understond how to empower individuals to
maoke choices and decision

5.1

52

Identify the rights of individuals with dementio to make
choices and decisions, regardless of their cognitive
impairment

Explain how to utilise appropriote communication
techniques to support informed decision-making,
considering individual abilities ond preferences

14
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5.3 Describe how to respect individual choices, even if they
seem illogical or differ From your preferences

This unit Focuses on empowering learners with the knowledge and skills o support individuals with dementia in
maintaining their independence and Functioning to the Fullest extent possible. Recognising the importance of
preserving autonomy and dignity, learners explore various strategies to promote independence while ensuring the
safety and well-being of individuals with dementia.

Unit Guidance

LO1

LO3

LO4

Eating, dressing, bathing, toileting

Adapted cutlery, grab bars, communication devices

Supervision, environmental modifications, adaptations to routines

Assessment Requirements

PortFolio evidence can include, but is not limited to:

Assignments

Reflection

Evaoluation

Real-life case studies to demonstrate understanding ond application of concepts
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Unit: Managing Challenging Behaviours in Dementia Care

Unit Code: A/651/0195

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understand challenging behaviours in dementia

11

1.2

1.3

14

Explain the concept of ‘challenging behaviours’ in the
context of dementia

Identify the diverse range of challenging behaviours thot
maoy occur

Describe the underlying needs, triggers and risk Factors
contributing to challenging behaviours

Describe the impact of challenging behaviours on individuals
with dementio, caregivers ond stoff

2. Understond how to implement positive
behaviour support (PBS) strategies

21

22

23

Explain the core principles of Positive Behaviour Support
(PBS) in dementia care

Compare PBS to traditional approaches to managing
challenging behaviours

Explain how to develop individualised PBS plans that address
the underlying needs and triggers of challenging behaviours

3. Understond how to utilise de-escalating
techniques

3.1

32

3.3
3.4

Identify the signs and symptoms of escalating behaviour in
individuals with dementia

Provide examples of calm, respectful and person-centred
communication techniques used to de-escalate situations

Explain verbal de-escalation strategies

Explain non-verbal de-escalation techniques

4. Understond environmental modifications and
adoptations

41

42
4.3

Describe the physical and social environment For potential
Eriggers of challenging behaviours

Describe how to implement environmental modifications

Explain how to adapt daily routines and activities to
promote predictability and reduce stress

5. Understond crisis monagement and
emergency procedures

5.1

52

53

Identify the legal and ethical Frameworks surrounding crisis
management in dementio care (eg. Mental Capacity Act
2005)

Describe signs and symptoms of a crisis situation requiring
immediate intervention

Explain emergency procedures within your care setting

6. Understond how to reflect and review
practice

6.1

6.2

Reflect on personal practice and identify aoreas For
improvement in managing challenging behaviours

Explain how to stay infFormed about current best practices
ond evidence-based approoches in dementio care

16
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Level 2 Certificate in Dementia Care

This unit is dedicated to providing learners with the essential knowledge ond skills required to effectively manoge
challenging behaviours commonly exhibited by individuals living with dementia. Recognising that challenging
behaviours can significantly impact the well-being of individuals with dementio and those around them, learners
explore a ronge of strategies and opproaches to minimise distress and promote a safe and supportive environment.

Unit Guidance

LO1

LO2

LO3

LO4

LOS

Aggression, agitation, wandering, opathy, verbal outbursts

Punishment, restraint

Validation, empathy and offering choices

: Body languoge, maintaining a safe distance ond active listening

Reducing noise levels, increasing lighting or utilising sensory aids

Fire evacuation, injury or sudden death

Assessment Requirements

PortFolio evidence can include, but is not limited to:

Assignments

Reflection

Evaoluation

Real-life case studies to demonstraote understonding and application of concepts
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Unit: Understanding and Supporting the Role of Carers

Unit Code: D/651/0196

RQF Level: 2
Learning Outcomes Assessment Criteria
To achieve this unit a learner must be able to: Assessment of these outcomes demonstrates a learner can:
1. Understond the challenges ond needs of 11 Identify the diverse roles ond responsibilities of carers For
carers people with dementia(eg. spouse, child, Friend, neighbour)

1.2 Identify the emotional, physical, Financial and sociol
challenges Faced by carers

1.3 Explain the impact of different types of dementia on carer
experiences

1.4 Describe how to recognise the signs and symptoms of carer
stress, burnout and depression

2. Understond how to provide information and 2.1 Identify relevont resources ond services available to carers
support to carers in your local area and online

2.2 Explain how to effectively communicate information about
dementio, caregiving and support options, tailoring it to
individual needs and backgrounds

2.3 Explain how to advocate For and connect carers with
appropriate support groups, networks and respite services

3. Understond how to build respectful and 3.1 Explain, with exomples how to demonstrate:

colloborative relotionships with carers
e Empathy

e Understanding

e Respect

e Active listening

e Colloborative partnerships

3.2 Explain how the above are importont in working effectively
with carers to develop shared care plons ond goals,
promoting shared decision-making

This unit is designed to provide learners with an in-depth understanding of the vital role Ehat caregivers play in
supporting individuals with dementia. Learners explore the unique challenges and responsibilities Faced by caregivers,
including Family members, Friends, and professional caregivers, in providing care and support to individuals with
dementia.

18
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Unit Guidance

LO1

Alzheimer’s disease, Lewy body dementia

Assessment Requirements

PortFolio evidence can include, but is not limited to:

e Assignments

e Reflection

e Evoluation

e Reallife cose studies to demonstrate understanding ond application of concepts

19
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Unit: Legal and Ethical Considerations in Dementia Care

Unit Code: F/651/0197

RQF Level: 2

Learning Outcomes

To achieve this unit a learner must be able to:

Assessment Criteria

Assessment of these outcomes demonstrates a learner can:

1. Understond key legal Fromeworks

11

1.2

1.3

1.4

Explain relevant legal Frameworks governing dementio
care in your sector

In Ehe context of dementia care, explain the principles of:

e Autonomy
e Best interests
e Informed consent

Explain the legal requirements For assessing mental
copacity and making decisions on behalf of individuals with
dementia

Describe the legal implications of different care settings
and interventions

2. Understand how to address ethical dilemmas

21

22

Describe common ethical dilemmas encountered in
dementia care

Explain respectFful and inclusive approaches to resolving
ethical dilemmas, involving individuals with dementio, Families
ond care teoms

3. Understand safeguarding rights ond how to
promote dignity

3.1

3.2

3.3

3.4

Explain the legal and ethical basis For safeguarding the
rights and dignity of individuals with dementia

Explain, with examples, potential situations of abuse,
neglect and discrimination in dementia care settings

Describe the reporting procedures ond responsibilities For
suspected sofeguarding concerns

Explain how to promote inclusive and person-centred
proctices that uphold the dignity and respect of individuals
with dementia

4. Understond confidentiality ond data
protection

41

4.2

4.3

4.4

Explain the legal and ethical requirements related to
maintaining patient confidentiality and data protection in
dementio care

Describe the importance of obtaining infFormed consent For
sharing personal information and medical records

Explain how to implement secure and respectful practices
For handling sensitive information about individuals with
dementia

Explain the ethical considerations of sharing information
with Families and carers, baloncing confidentiality and
transparency

20
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This unit Focuses on equipping learners with an understonding of the legal and ethical Fromeuworks Ehat govern
dementio care praoctice. Learners explore the rights of individuals with dementia, as well as the responsibilities of
caregivers ond healthcare professionals in providing care that upholds dignity, autonomy, and quality of life.

Unit Guidance

LO1

LO2

Mental Capacity Act, Humon Rights Act, Safeguarding Adults legislotion

Community, residential care, hospital

End-of-life decisions, use of restraint, dementia research

Assessment Requirements

PortFolio evidence can include, but is not limited to:

Assignments

Reflection

Evaoluation

Real-life case studies to demonstrate understanding ond application of concepts
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